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1 Administrative Provisions and Dispute Resolution 
1.1 Title 

1.1.1 This Agreement shall be known as the Whitsunday Regional Council Certified 
Agreement 2022. 

1.2 Parties Bound 

1.2.1 The parties to this Agreement are the Whitsunday Regional Council (“Council”) and its 
employees who are members of the following Unions or who are eligible to become so 
and for whom a classification contained in this Agreement applies: 

i. The Association of Professional Engineers, Scientists & Managers, Australia, 
Queensland Branch, Union of Employees (APESMA) 

ii. The Australian Workers’ Union of Employees, Queensland (AWU) 
iii. Automotive, Metals, Engineering, Printing & Kindred Industries Industrial Union of 

Employees, Queensland (AMWU) 
iv. The Construction, Forestry, Mining and Energy, Industrial Union of Employees, 

Queensland (CFMEU) 
v. Plumbers and Gasfitters Employees’ Union Queensland, Union of Employees 

(PGEU) 
vi. Queensland Services, Industrial Union of Employees (QSU) 

vii. Electrical Trades Union Queensland 

1.2.2 This Agreement shall apply to all employees in operational, trade, hospitality, theatrical, 
professional, technical, supervisory or administrative roles classified in accordance with 
the provisions of this Agreement. 

1.2.3 This Agreement shall not apply to any employee who may be appointed to the position 
of Chief Executive Officer, Director, Executive Manager or Manager or any employee 
appointed to a position which would be classified at or above Level 6 of the Local 
Government Industry (Stream A) Award – 2017 and who is engaged in accordance with 
a written contract of employment for which total remuneration or terms and conditions 
exceed that provided for in this Agreement. 

1.3 Period of Operation 

1.3.1 This agreement shall be effective from the date of certification and will have a nominal 
expiry of 8 February 2024, and the agreement will continue to operate until varied or 
terminated in accordance with the relevant legislation in place at the time, with 
renegotiation to commence six (6) months prior to the expiry of the Agreement. 

1.4 Purpose of Agreement 

1.4.1 This Agreement provides a comprehensive and exclusive record of the entitlements and 
obligations of Council, employees and unions to provide a basis upon which to develop 
a safe, harmonious and productive workforce. 

1.4.2 Council and its employees, together with unions party to this Agreement aim to provide, 
safe harmonious and productive workplaces, utilising cooperative and consultative 
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processes, and securing employment by improving the long-term viability, growth and 
performance of the Council in delivering services of value to its community. 

 

1.4.3 This Agreement facilitates a workplace where managers and employees can anticipate 
and respond to pressures from the community, business and government sectors and 
maximise efficiency and effectiveness. Council, managers, employees and unions are 
committed through this Agreement to: 

i. Strive for excellence in all areas of Council’s operations. 
ii. Provide greater flexibility in workplace practices and facilitate improved efficiency, 

productivity and quality. 
iii. Achieve continued improvements in productivity and performance indicators to ensure 

provision of a quality service to the community and the Council’s customers. 
iv. Promote and contribute to a harmonious and productive work environment through 

ongoing cooperation, consultation and communication. 
v. Focus on competitiveness to ensure the Council maintains a viable, effective and secure 

workforce. 
vi. Promote job satisfaction by enabling employees to gain and utilise a broad range of skills 

and access relevant training programmes in order that employees can achieve these 
objectives. 

vii. Cooperate with the terms of this Agreement to ensure its ongoing success. 
viii. Deliver high quality services with a strong customer service focus towards both internal 

and external customers. 
ix. Promote career development opportunities and succession planning. 

1.5 Relationship To Awards 

1.5.1 This Agreement is intended to be a comprehensive record of the benefits, obligations 
and entitlements of the Parties and is to be read in conjunction with the following 
Awards: 

i. Queensland Local Government Industry (Stream A) Award – State 2017; 
ii. Queensland Local Government Industry (Stream B) Award – State 2017 
iii. Queensland Local Government Industry (Stream C) Award – State 2017 
iv. Training Wage Award – State 2012 

1.5.2 This Agreement shall operate to the exclusion of all previous Certified Agreements and 
other industrial arrangements that had previously applied to Council and its employees. 

1.5.3 Where there is any inconsistency between the terms of this Agreement and the terms 
of the aforementioned awards, the terms of this Agreement shall take precedence to 
the extent of the inconsistency. Where this Agreement is silent, the terms of the 
underpinning parent Award/s shall apply. 

1.6 No Extra Claims 

1.6.1 The parties to this Agreement undertake that during the period of operation of the 
Agreement, there shall be no further claims for wage or salary increases or 
improvements in employment conditions sought, or granted, except for those provided 



Page 6 of 65  

under the terms of this Agreement. 

1.6.2 This clause does not prevent any party to the underpinning award/s from seeking any 
amendment/s (including amendments to award wages, classifications or conditions) to 
the award/s. The parties will consult to clarify the potential impact of any Award 
variations applicable to Council or its employees and identify actions which will mitigate 
against any increased costs. This may include reference to the Queensland Industrial 
Relations Commission. 

1.7 Dispute Resolution – Agreement Matters 

1.7.1 The objectives of this procedure are the avoidance and resolution of any disputes over 
matters covered by this Agreement by measures based on the provision of information 
and explanation, consultation, cooperation and negotiation. 

1.7.2 Subject to legislation, while the dispute procedure is being followed normal work is to 
continue except in the case of a genuine safety issue. The status quo existing before 
the emergence of a dispute is to continue whilst the procedure is being followed. No 
party shall be prejudiced as to the final settlement by the continuation of work. 

1.7.3 In the event of any disagreement between the parties as to the interpretation or 
implementation of this Agreement, the following procedures shall apply: 

i. The matter is to be discussed with the employee’s union representative and/or the 
employee/s concerned (where appropriate) and the immediate supervisor in the first 
instance. The discussion should take place within 24 hours and the procedure should not 
extend beyond 7 days; 

ii. If the matter is not resolved as per clause 1.7.3(i), it shall be referred by the union 
representative and/or the employee/s to the appropriate management representative 
who shall arrange a conference of the relevant parties to discuss the matter. This 
process should not extend beyond 7 days. 

iii. If the matter remains unresolved it may be referred to the employer for discussion and 
appropriate action. This process should not exceed 14 days. 

iv. If the matter is not resolved, then it may be referred by either party to the Queensland 
Industrial Relations Commission. 

v. Nothing contained in this procedure shall prevent unions or Council from intervening in 
respect of matters in dispute should such action be considered conducive to achieving 
resolution. 

1.8 Dispute Resolution – Other than Agreement Matters 

1.8.1 The objectives of the procedure are to promote the prompt resolution of grievances by 
consultation, cooperation and discussion to reduce the level of disputation and to 
promote efficiency, effectiveness and equity in the workplace. 

1.8.2 The following procedure applies to all industrial matters within the meaning of the 
Industrial Relations Act 2016: 

i. Stage 1: In the first instance the employee shall inform such employee’s immediate 
supervisor of the existence of the grievance and they shall attempt to resolve the 
grievance. It is recognised that an employee may exercise the right to consult such 
employee’s union representative during the course of Stage 1. 

ii. Stage 2: If the grievance remains unresolved, the employee shall refer the 
grievance to the next in line management (“the manager”). The manager will 
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consult with the relevant parties. The employee may exercise the right to consult 
or be represented by such employee’s representative during the course of Stage 
2. 

 
iii. Stage 3: If the grievance is still unresolved, the manager will advise Senior 

Management/Chief Executive Officer and the aggrieved employee may submit the 
matter in writing to the Senior Management/Chief Executive Officer if such 
employee wishes to pursue the matter further. If desired by either party the matter 
may also be notified to the relevant union. 

1.8.3 Council shall ensure that: 
i. The aggrieved employee or such employee’s union representative has the opportunity to 

present all aspects of the grievance; and 
ii. The grievance shall be investigated in a thorough, fair and impartial manner. 

1.8.4 Council may appoint another person to investigate the grievance or dispute. Council 
may consult with the employee representative in appointing an investigator. The 
appointed person shall be other than the employee’s supervisor or manager. 

1.8.5 If the matter is notified to the union, the investigator shall also consult with the union 
during the course of the investigation. Council shall advise the employee initiating the 
grievance, the employee’s union representative and any other employee directly 
concerned of the determinations made as a result of the investigation of the grievance. 

1.8.6 The procedure is to be completed in accordance with the following time frames unless 
the parties agree otherwise: 

i. Stage 1: Discussions should take place between the employee and such employee’s 
supervisor within 24 hours and the procedure shall not extend beyond 7 days. 

ii. Stage 2: Not to exceed 7 days  
iii. Stage 3: Not to exceed 14 days 

1.8.7 If the grievance or dispute is not settled the matter may be referred to the Queensland 
Industrial Relations Commission by the employee or the union. 

1.8.8 Subject to legislation, while the grievance procedure is being followed normal work is to 
continue except in the case of a genuine safety issue. The status quo existing before 
the emergence of the grievance or dispute is to continue while the procedure is being 
followed. No party shall be prejudiced as to the final settlement by the continuation of 
work. 

1.8.9 Where the grievance involves allegations of sexual harassment an employee should 
commence the procedure at Stage 3. 

1.9 Joint Consultative Committee 

1.9.1 The parties are committed to a consultative process which aims to facilitate workplace 
change where required through co-operation. 

1.9.2 In addition to normal Management-Employee communication and consultation 
processes, it is agreed that the Consultative Committee will be the principal forum 
through which genuine consultation and discussion regarding any workplace reform or 
changes will occur between Council, employees and the relevant unions. 
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1.9.3 The Consultative Committee will comprise the CEO and Management 
Representatives and Workplace Delegates representing employees of Council. 
Officials of the Unions which are parties to this Agreement shall be invited and may 
attend any meeting of the Consultative Committee, may request items be added to 
the agenda for discussion and shall receive copies of minutes and information. If the 
CEO, management representative, workplace delegate or union official cannot attend 
a scheduled or urgent meeting of the Consultative Committee they shall nominate an 
alternate representative [proxy] to attend rather than postpone or reschedule the 
meeting. 

1.9.4 During the term of this Agreement the Consultative Committee will meet at least four 
(4) times each year to monitor implementation and discuss issues arising out of the 
operation of the Agreement. Any party to this Agreement can request an urgent 
meeting of the Consultative Committee to discuss a matter of importance. 

1.9.5 The Consultative Committee will continue with its quarterly meeting schedule in 
addition to any meetings scheduled for the purposes of conducting certified 
agreement negotiations. 

2 Types of Employment, Classification and Termination of 
Employment 

2.1 Types of Employment 

2.1.1 Council will advise new employees, through a letter of appointment, if their employment 
is permanent, temporary, or fixed term; and if it is full-time or part- time or casual basis. 

2.1.2 Appointment to all positions shall be for a three (3) month probationary period unless 
there is agreement in writing between Council and the employee as to what may 
constitute a reasonable period of probation. 

2.1.3 Council may direct an employee to carry out such duties as are reasonably within the 
limits of the employee’s skill, competence, qualifications and training provided that such 
duties are not designed to promote deskilling. Council may direct an employee to carry 
out such duties and use such tools, equipment and plant as may be required provided 
that the employee has been properly trained in the use of such tools, equipment and 
plant. Any direction issued by Council shall be consistent with Council’s responsibilities 
to provide a safe and healthy working environment. 

2.2 Permanent Employment 

2.2.1 A Permanent Employee is one engaged as such on a full-time or part-time basis with 
expectations of continuing employment, access to all forms of leave and to notice of 
termination and redundancy provisions, if ever required. 

2.3 Temporary Employment 

2.3.1 A Temporary Employee is one engaged for an agreed period or purpose, such as 
relieving another employee during a period of leave or worker’s compensation, or due 
to excess workload or seasonal business activity. The period of employment shall 
conclude at the date specified in the letter of appointment, unless terminated earlier by 
giving notice or extended or renewed in writing for a specified additional period. A 
Temporary Employee may be engaged on a full-time or part-time basis. 

2.4 Fixed Term Employment 
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2.4.1 Fixed Term Employment is usually applicable to a specific project or outcome. Subject 
to satisfactory performance, a Fixed Term Employee would normally expect to complete 
their period of employment or be paid for the agreed period. A Fixed Term Employee 
may be engaged on a full- time or part-time basis.  

2.4.2 A fixed-term employee who has worked a period of 12 months in a single position has 
the right to request to have their employment converted to permanent employment if it 
could be reasonably expected that their employment is to continue and provided that 
the fixed-term appointment was not for a specific project or relieving staff on leave for a 
specific period of time where there is a defined end date.  

2.4.3 Council shall give prompt consideration to this request in accordance with its 
procedures for the establishment of ongoing positions within its organisational 
structure.  

2.4.4 Unless otherwise agreed fixed-term employment conversion to either permanent full-
time or part-time will be based on the preceding hours worked over the period of 
employment taking into consideration the business needs and workforce composition.  

2.4.5 A fixed-term employee must not be disengaged and re-engaged to avoid any obligation 
in relation to this subclause. 

 

2.5 Full-Time Employment 

2.5.1 A Full-Time Employee is a permanent, temporary or fixed term employee who is 
engaged to work 38 hours per week, or 36.25 hours per week as per the relevant 
parent award. 

2.6 Part-Time Employment 

2.6.1 A Part-Time employee means a permanent or temporary employee who is employed 
for more than 10 hours per week but for less than the hours of a full-time employee, on 
agreed number of days and/or hours each week. 

2.6.2 A Part-Time employee shall be paid an hourly rate equal to the weekly rate prescribed 
by this Agreement, divided by normal weekly hours [i.e. 36.25 hours or 38 hours] for the 
classification under which they are engaged. 

2.6.3 A Part-Time employee may, by mutual agreement and in writing, work additional hours 
on any day or week, which shall be at the ordinary hourly rate or permitted as time-off-
in-lieu; however overtime rates shall be paid for all time worked beyond 10 hours on 
any one day or the hours prescribed for a full-time employee in any week, or may 
access time-off-in-lieu on a time-for-time basis. 

2.6.4 A Part-Time employee shall be entitled to the full provisions prescribed for full-time 
employees under this Agreement, on a pro-rata basis where applicable. 

2.6.5 Where a Public Holiday falls on a day upon which a part-time employee is normally 
engaged, that employee shall be paid their ordinary time rate of pay for the number of 
hours normally worked on that day. Public Holiday rates shall apply for any time 
required to be worked. 

2.7 Casual Employment 

2.7.1 A Casual Employee is one who is engaged by the hour and does not accrue any leave, 
is not subject to Notice of Termination, or other benefit of permanent or temporary 
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employment. 

2.7.2 The term “Casual Employee” shall not apply to employees engaged as part-time 
employees. 

2.7.3 At the commencement of the engagement Council will clarify whether the engagement 
is on a casual basis. 

2.7.4 Casual Employees shall be paid no less than the ordinary hourly rate for their 
classification plus a casual loading as follows: 

i. Casual Employees shall be paid a loading of 25% per hour in addition to the ordinary 
hourly rate with a minimum payment of three (3) hours for each engagement. Casuals 
working on weekends, other than overtime, shall be paid week-end penalties and public 
holiday penalty payments. 

ii. Casual Employees who work more than ten (10) hours in any one (1) day or more than 
36.25 / 38 hours in any one (1) week shall be paid overtime in lieu of casual loading at 
the rate of 175% of the base ordinary time rate for the first three (3) hours on any day 
Monday to Saturday or 225% for any overtime beyond three (3) hours or worked on a 
Sunday. 

2.8 Classification of Roles 

2.8.1 Employee classifications are as per the relevant Award. 

2.8.2 Council will provide to each employee a position description which clearly and 
accurately identifies as a minimum: 

i. The requirements of the job; the skills, knowledge, experience, qualifications and/or 
training required; 

ii. The responsibility level of the position; 

iii. The organisational relationship of the position; 
iv. The accountability / extent of authority of the position; 
v. The classification level of the position. 

2.8.3 The exclusions to this include: 
i. Backhoe operation will be classified at Level 6 of the Local Government Industry (Stream 

B) Award 2017. 
ii. Operation of the Portavac truck will be classified at Level 5 of the Local Government 

Industry (Stream B) Award 2017. 

2.9 Progression from Level 3 to Level 4 

2.9.1 Level 3 of the Local Government Industry (Stream B) Award – 2017 (Operational 
Services) will be used as the entry point for all Operational Services employees engaged 
on a permanent basis within Council’s workforce. 

2.9.2 Following 12 months continuous service with Council, Council will review the 
employee’s safety record, performance, skills, attendance, and conduct through the 
Performance and Development Review process. 

2.9.3 The employee will progress to Level 4 if performance on these criteria has been 
satisfactory, and the employee demonstrates the skills required for Level 4 role. 

2.9.4 Should the employee’s performance on the criteria be deemed by Council to be less 
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than satisfactory, then the employee will not be progressed to Level 4 until satisfactory 
performance is achieved. 

2.9.5 The employee will be advised in writing of the performance issues and a performance 
improvement plan will be entered into with reviews to occur quarterly. 

2.10 Higher Duties 

2.10.1 An employee who temporarily performs the majority of the duties of a higher level 
position shall be paid at the rate applicable to the position, or if only part duties 
undertaken, at a pay rate appropriate to the duties performed. 

2.10.2 Operational and trade employees shall be paid at the higher rate for the whole day 
when performing higher duties for a total of more than four (4) hours; and other 
employees when performing the higher duties for more than one (1) day. 

2.11 Reclassification 

2.11.1 An employee may request a review of the classification of their position. Such a request 
must be made in writing. 

2.11.2 Council will, when requested in writing by an employee, provide to the employee in 
writing within four (4) weeks of receipt of the written request: 

i. The employee’s current classification 
ii. The reasons for the employee’s appointment to that classification including: 
iii. The characteristics of the position 

iv. The requirements of the position 
v. The responsibilities of the position 
vi. The organisational relationships 
vii. The extent of authority 

2.11.3 Such a request shall only be made on an annual basis; provided however that an 
employee may make a request at any time where an employee’s position has been 
restructured or reorganised or as a result of a substantive change in the position 
initiated by Council, such that the position should be classified as a higher level position 
in accordance with the Classification Descriptors included in the relevant Award. 

2.11.4 An employee may dispute the classification determination by Council. Any disputes that 
are initiated regarding the classification shall be dealt with in accordance with the 
Dispute Resolution Clause of this Agreement. 

2.11.5 An Employee may request a representative to represent them during this process, who 
may be a Union Official/Representative. 

2.12 Movement between Classifications 
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2.12.1 Movement between classifications will depend upon the position’s requirements, 
performance and skills acquired and will be subject to the requirement for employees 
with additional skills and the availability of higher grade positions. 

2.12.2 Council reserves the right to recruit employees through a merit-based system to fill any 
job vacancies and is not required to place employees in higher graded positions even if 
they have gained the required skills. 

2.12.3 The exception to this clause is a graduate or professional employee who is: 

i. holding at least a three (3) year degree from a recognised university or tertiary institute; 
ii. in a position that requires that qualification; and 
iii. employed at a classification Level 3; 

will progress to the relevant classification Level 5 within two (2) years from 
commencement provided performance in the position has been satisfactory. 

2.12.4 Classifications and progression referred to in this clause are in accordance with the 
classification structure contained in the relevant Award. 

2.13 Procedure for Classifying Engineering Trade Employees 

2.13.1 The procedures for classifying or reclassifying employees under this Section are set out 
in the National Metal and Engineering Competency Standards Implementation Guide 
distributed by Manufacturing Skills Australia (MSA). 

2.13.2 Without detracting from any of the processes set out in this Schedule any disputes in 
relation to classification or reclassification, including disputes relating to the terms of the 
Implementation Guide, shall be handled in accordance with the grievance and dispute 
settling procedure in clause 7.1 of Division 1 of Local Government Industry (Stream A) 
Award – State 2017. 

2.13.3 It shall be a term of the Award that where there is agreement to implement the 
standards at the enterprise, or in the event that the classification of an employee is 
called into question, the issue shall be settled by the application of competency 
standards in accordance with this clause and the Implementation Guide or by reference 
to the minimum training requirement in the relevant classification definition, except as 
provided in clauses 2.13.4 and 2.13.5. 

2.13.4 Where the employee has a relevant qualification recognised as a minimum training 
requirement for the level at which the employee seeks to be classified and the 
employee is exercising or will be required to exercise the skills and knowledge gained 
from that qualification necessary for that level of work the employee shall be classified 
appropriately. It is up to the employer to demonstrate reasons for a qualification that is a 
recognised minimum training requirement not being regarded as relevant for an 
employee's work. 

2.13.5 Where skill standards have not been finalised in respect of any class of work and this is 
necessary for determining an employee's classification, the employee shall be 
classified in accordance with the classification definitions at Schedule 1 of this Section. 

2.13.6 All employees engaged under the Award at the relevant classification levels shall be 
subject to the Metal and Engineering Competency Standards. 
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2.13.7 Other provisions to be followed where competency standards are being implemented in 
an enterprise: 

i. Management and employee representatives responsible for oversighting the 
implementation competency standards within enterprises shall be given access to 
briefing and/or training courses on the standards prior to implementation 

ii. Such briefings/training courses on the Metal and Engineering Competency Standards 
and Implementation Guide should be approved by MSA. These briefings/training 
courses can be either a joint briefing delivered by the parties or by one party with the 
approval of other relevant parties at the enterprise or an approved course delivered 
by a MSA recognised provider with the approval of the relevant parties at the 
enterprise level. 

iii. The above does not exclude the delivery of additional training or advice by the parties 
or MSA to enterprises.  

2.13.8 Points 

The points to be assigned to the classification levels under the Section shall be:  

Award Classification Level Recommended points 

C14    - 

C13    - 

C12    32 

C11    64 

C10    96 

C9    12 additional points above C10 

C8    24 additional points above C10 

C7    36 additional points above C10 

C6    48 additional points above C10 

C5    60 additional points above C10 

C4    Standards and points to be finalised 

C3    Standards and points to be finalised 

C2a    Standards and points to be finalised  

C2b    Standards and points to be finalised 

and in accordance with Table 2 in the Implementation Guide. 

2.13.9 Facilitation of implementation - If any party to this Award initiates a meeting at industry 
level in relation to major concerns about implementation of standards, including the 
application of points as set out in clause 2.13.8, the following procedure shall apply: 

i. if the major concerns involve problems at enterprise level the implementation 
process shall be suspended at those enterprises and there shall be no industrial 
action in relation to the problem; 
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ii. officials of the relevant industry parties shall meet immediately to attempt to resolve 
the concerns. 

iii. where necessary, arrangements shall be made for an assessment and report by 
experts representing the relevant industry parties, or a representative of MSA; 

iv. the relevant industry parties shall consider the experts' report/s and agree on a 
course of action to resolve the concerns of the initiating party. A record of any 
agreement will be forwarded to the relevant enforcement agency such as the 
Department of Justice and Attorney-General; 

v. if the concerns are not resolved any party may pursue any available course of action 
under the Act. 

2.14 Termination of Employment 

2.14.1 In the event of termination of employment, Council will provide to the employee whose 
employment has been terminated a written statement specifying the period of 
employment and the classification or type of work performed by the employee. 

2.15 Resignation by Employee 

2.15.1 An employee may resign from their employment with Council after giving the 
appropriate notice prescribed by the relevant Award. If an employee fails to give the 
required notice Council shall have the right to withhold from accrued leave and 
termination payments an equivalent amount that is due to the Employee for the period 
of notice. 

2.16 Notice of Termination (including redundancies) 

2.16.1 Council may terminate the employment of an employee after giving the following period 
of notice, or pay in lieu of such notice: 

Period of Continuous Service Period of Notice 

Not more than 1 year 1 week 

More than 1 year but not more than 3 years 2 weeks 

More than 3 years but not more than 5 years 3 weeks 

More than 5 years 4 weeks 

2.16.2 In addition to the notice in 2.16.1 above, employees 45 years old or over and who have 
completed at least two (2) years’ continuous service with Council shall be entitled to an 
additional week’s notice. 

2.16.3 Payment in lieu of notice shall include the ordinary working hours which would have 
been worked by the employee; any allowances, loadings, penalties and other amounts 
that would have been payable to the employee for the ordinary hours; and any other 
amounts payable on termination under the employee’s employment contract. 

2.16.4 The period of notice in this clause shall not apply in the case of dismissal for serious 
misconduct. 

2.16.5 During the period of notice of termination given by Council, an employee shall be 
allowed up to one (1) days’ time off without loss of pay for the purpose of seeking other 
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employment. This time off shall be taken at times that are convenient to the employee 
after consultation with Council. 

2.16.6 Council will also pay all amounts due to the employee for accrued annual leave and, if 
the employee had completed at least seven (7) years’ service, pro-rata Long Service 
Leave. 

2.16.7 This clause shall not apply to casual employees or to employees engaged for a specific 
period of time or for a specific task or tasks. 

2.17 Abandonment of Employment 

2.17.1 An employee who has been absent for a period of seven (7) working days without the 
approval of their Supervisor and who does not, during such time, establish to the 
satisfaction of Council a reasonable cause for the absence, shall be deemed to have 
abandoned their employment. 

2.17.2 Before an employee is terminated on the basis of abandonment of employment, 
Council will make a reasonable effort to contact the employee. 

2.17.3 Any termination of employment on the basis of abandonment shall be effective as from 
the date of the last attendance at work or the last day’s absence in respect of which 
consent was granted. 

3 Working Hours, Overtime and Penalties 
3.1 Ordinary Hours of Work 

3.1.1 The ordinary hours of work for full-time Administrative, Technical and Professional 
employees shall average 36.25 hours per week; and for Operational, Trade employees 
and Supervisory employees within these areas shall average 38 hours per week. 

3.1.2 Daily working hours shall be worked continuously, except for meal breaks, between the 
hours of 5:30 am and 6:00pm Monday to Friday 

3.1.3 It is agreed between the parties that the normal daily hours of work will be structured to 
allow for employees to work on the basis of nine (9) days within a two (2) week period. 
Whenever possible all employees will access their RDO each fortnight; however, RDOs 
may be accrued and taken as provided in Clause 6.2. 

3.1.4 The ordinary hours of work shall not exceed 10 hours per day, or 12 hours according to 
an agreed roster. 

3.1.5 Start and finish times for ordinary hours of work may be staggered or varied within the 
daily work hours to meet the needs of customers, operations or the business. 

3.1.6 Different arrangements of work cycles and ordinary hours within work cycles may apply 
to individual employees, groups or sections of employees. 

3.1.7 Employees who for operational purposes work Saturday and/or Sunday as part of their 
ordinary working hours shall be paid as follows: 

i. Ordinary hours worked on a Saturday shall be paid for at the rate of time and one-half for 
the first two (2) hours and double time thereafter; 

ii. Ordinary hours worked on a Sunday shall be paid for at the rate of double time. 
3.2 Payment for Employees engaged under – Local Government Industry (Stream A) Award – 
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State 2017 working a 38 hour week 

3.2.1 All employees engaged under the Local Government Industry (Stream A) Award – 
State 2017 who are required to work 38 hours per week will be paid 36.25 hours per 
week at the rate of ordinary time and the remaining 1.75 hours per week at the rate of 
time and a half. 

3.3 Overtime 

3.3.1 An employee may be required to work reasonable overtime to meet operational and 
business needs, whilst taking account of safety and fatigue management requirements. 

3.3.2 Except as otherwise provided in this Agreement, all authorised work performed outside 
or in excess of the ordinary hours of work starting and ceasing times for ordinary hours 
shall be deemed to be overtime. 

3.3.3 All overtime hours worked Monday to Saturday shall be paid at one and half times the 
employee’s ordinary hourly rate for the first two (2) hours and at double the ordinary 
hourly rate thereafter. 

3.3.4 All overtime hours worked on a Sunday shall be paid for at double the employee’s 
ordinary hourly rate. 

3.3.5 All overtime hours worked on a Public Holiday shall be paid at two and half times the 
employee’s ordinary hourly rate, that is one and a half times in addition to ordinary 
hourly rate paid for the public holiday for work during an employee’s normal work times, 
and two and a half times the ordinary hourly rate for additional hours worked. 

3.3.6 Call back or recall to duty, where an employee is recalled to perform duty after 
completion of their normal or prescribed hours or after completion of their rostered shift 
and having left the job site or on a rostered day off, shall be paid for a minimum of four 
(4) hour’s work at the appropriate overtime rate. 

i. The commencement and finishing times for which the employee shall be paid is 
calculated from the employee’s place of residence. 

ii. Any subsequent call back or recall to duty within four (4) hours of the first call will not 
attract additional payment, unless work continues beyond the initial four (4) hour period, 
when overtime rates will continue to apply. 

iii. Any subsequent call back or recall to duty before the resumption of ordinary hours within 
the same 24 hour period shall be paid a minimum of two (2) hours at the appropriate 
penalty rate, or the actual time taken if the call-out extends beyond two (2) hours. 

3.3.7 Rest period after performing overtime duty – an employee who works so much overtime 
between the termination of their ordinary work on one day and the commencement of 
their ordinary work on the next day that the employee has not had at least 10 
consecutive hours off duty between these times shall be released after completion of 
such overtime until the Employee has had 10 consecutive hours off duty without loss of 
pay for ordinary time. 

i. If an employee resumes or continues work upon the expressed direction of Council 
without having had such 10 consecutive hours off duty, the employee shall be paid 
double the ordinary time rate until the employee is released from such duty for such 
period and the employee shall be entitled to be absent until the employee has had 
10 consecutive hours off duty without loss of pay for ordinary working time 
occurring during such absence. 
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3.4  Rest Pauses 

3.4.1 Each employee shall be entitled to a rest pause of 10 minutes’ duration during the first 
and second half for each ordinary working day. 

3.4.2 The rest pause shall be taken separately from the meal break and shall be taken at 
such a time and in such a way as not to interfere with the continuity of operations. 

3.4.3 Provided that where a majority of employees agree, the rest pauses may be combined 
into one 20 minute rest pause, to be taken in first part of the work day, with such 20 
minute rest pause and the meal break arranged in such a way that the ordinary day is 
broken up into three (3) approximately equal working periods. 

3.5 Meal Breaks 

3.5.1 An employee shall not be required to work more than six (6) hours without a break for a 
meal. 

3.5.2 The meal break shall be unpaid and shall not be less than 30 minutes and not more than 
one (1) hour. 

3.5.3 The meal break shall be taken in a way as not to interfere with the continuity of 
operations. 

3.5.4 Where the efficiency of Council may be increased through a job being completed or 
work being continued for up to 30 minutes into the normal meal break, the meal break 
may be delayed up to a maximum of 30 minutes, without penalty. The normal meal 
break shall be taken on the completion of the job or when 30 minutes has elapsed. 
Otherwise, all work done during the recognised meal break shall be paid for at double 
time. Such payment will continue until a meal break is taken. 

3.5.5 Where overtime is to be worked immediately after the completion of ordinary work on a 
day and the period of overtime is to be more than one and a-half hours, an employee is 
entitled to commence a rest break of 30 minutes to be paid at the appropriate rate, 
within one and a-half hours of ceasing such ordinary time work. 

3.5.6 An employee working overtime must be allowed a meal break of 30 minutes without 
deduction of pay after each further four (4) hours of overtime worked (after the first one 
and a-half hours of such overtime worked as referred to in in clause 3.5.3 above if the 
employee is to continue work after such break. 

3.5.7 An employee who is required to return or come in to the workplace to perform overtime 
on any of the employee’s ordinary working days (other than on a Public Holiday) but 
which work does not continue after the ordinary ceasing time, i.e. non-continuous 
overtime, call-back, shall be entitled to a 30 minute meal break after the completion of 
each four (4) hours of overtime worked, and no deduction of pay shall be made. 

3.5.8 An employee who is required to report to perform overtime of more than two (2) hours, 
but less than four (4) hours prior to the ordinary starting time shall be allowed 30 
minutes meal at the ordinary starting time for which the employee shall be paid at 
ordinary time rates. 

3.5.9 Where an employee is required to work overtime on any Saturday, Sunday or Public 
Holiday, and where such overtime is not continuous with ordinary hours, such 
employee shall be entitled to: 
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i. Where in excess of six (6) hours overtime is to be worked, an unpaid meal break of no 
less than 30 minutes and not more than one (1) hour, not later than six (6) hours after 
the commencement of duty; 

ii. Where in excess of 9.5 hours overtime is to be worked, including overtime referred to 
above, a further 30 minute meal break with no deduction of pay; and 

iii. A further 30 minute meal break for each further four (4) hours worked where such 
overtime is to continue beyond the respective four (4) hour period, with no deduction 
of pay in respect to such break. 

3.5.10 Council and relevant employee may agree to vary the times for taking meal breaks to 
meet the circumstances of the work in hand, but Council is not required to make any 
additional payment as a result of such change. 

3.6 Call Out 

3.6.1 Any Call Outs made after normal working hours will be compensated in the following 
manner 

3.6.2 Employees required to attend a worksite when called out, will be entitled to a payment 
for four (4) hours at the appropriate penalty rate for the first call out: 

i. Where the employee is called to attend a further emergency within that initial four (4) 
hour period no additional payment will be made. 

ii. Where the initial call out(s) last beyond four (4) hours, the actual time to the nearest 
hour will be paid at the appropriate penalty rate. 

iii. During any subsequent call out, a minimum of two (2) hours will be paid at the 
appropriate penalty rate or, where the call out extends beyond two (2) hours, the 
actual time taken. 

3.6.3 Where an employee is able to respond remotely, they shall receive payment for one (1) 
hour at the appropriate penalty rate for each call out: 

i. Where the employee is called to attend a further emergency within that initial one (1) 
hour period no additional payment will be made. 

ii. Where the initial call out(s) last beyond one (1) hour, the actual time to the nearest half 
hour will be paid at the appropriate penalty rate. 

3.7 Job Start Locations 

3.7.1 Taking into account the variety of duties undertaken by Council’s operational and trade 
employees, the following arrangements will be implemented with regard to the times 
and location of the commencement of duties of each working day as follows. 

3.7.2 With regard to the following categories of works, they will be applied only to specific 
projects where it is easily recognised that they are site specific and there will be no 
daily modification to the site of the works. Council will ensure that arrangements for 
these categories of works shall be made with a minimum of five (5) working days’ 
notice. 

i. For employees working on a job site less than 15km from a Council Depot, start 
and finish times for the daily ordinary hours of work shall occur “on the job”. Travel 
time to and from the job site will be undertaken in the employee’s own time, via the 
employee’s own vehicle or by arrangement with the Supervisor and dependent on 
requirements of the work being undertaken. 
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ii. Office, Workshop or Depot employees sent out to any job and who travel in 
Council’s time, shall be provided with appropriate transport or paid Mileage 
Allowance, from shop, workshop or depot to job and from job to shop, workshop or 
depot. 

iii. Employees who are required to start and/or finish on site beyond 15km from their 
designated work location, on an ordinary working day and not travelling in Council’s 
time shall be paid at ordinary time rate for the period of travel and, unless provided 
with transport, shall be paid the Mileage Allowance for kilometres in excess of their 
normal daily travel if using their own vehicle. 

iv. Council will undertake to consider issues regarding personal transport 
arrangements raised by employees. 

3.7.3 Council will ensure that all sites will comply with Work Health and Safety Legislation. 
3.8 Servicing of Plant Items and Light Vehicles 

3.8.1 Unless repairs or major servicing approved by the appropriate Leader is required, all 
regular servicing and lubrication of plant and light vehicles shall be undertaken “on the 
job”. 

3.8.2 Plant/Vehicles shall not be travelled from the job site to the respective Depots at the 
end of the ordinary hours of work on a daily/weekly basis unless approved by the 
relevant Leader. 

3.8.3 The decision shall be based on the inability to source an appropriate secure location to 
store such equipment or for reasons such as the need to access such plant for after-
hours emergency call out, etc. 

3.8.4 Servicing is to be performed at the time which least disrupts Council’s operations and 
will be at the discretion of the relevant Team Leader. Council will provide such 
equipment and training as is necessary to ensure the mechanically correct, safe and 
environmentally responsible methods of undertaking the servicing and lubrication of the 
plant/vehicle. 

3.9 Wet Weather and Working in the Rain 

3.9.1 All time lost due to wet weather shall be paid at ordinary time rates, provided that 
employees report for work and hold themselves in readiness. 

i. The relevant supervisor shall decide whether or not it is too wet to work. 
ii. Employees who are prevented from performing their normal duties due to wet weather 

shall perform alternative duties or training as directed by Council during such periods. 

3.9.2 When an employee is directed by Council to work in the rain, they shall wear 
waterproof clothing as provided by Council, where practicable. 

i. The employee shall be paid single time in addition to the applicable rate payable at 
the time until changing into dry clothes or until the employee ceases work, 
whichever is the earlier. 

3.10 Public Holidays 

3.10.1 Employees not required to work on Public Holidays shall be allowed leave without loss of 
ordinary pay for the following Public Holidays: 

i. 1 January; 
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ii. 26 January; 
iii. Good Friday; 
iv. Easter Saturday (the day after Good Friday); 

v. Easter Sunday 
vi. Easter Monday; 
vii. 25 April (Anzac Day); 
viii. Labour Day (the first Monday in May); 

ix. the Birthday of the Sovereign; 
x. Annual Show Day in Proserpine, Bowen or Collinsville; 
xi. From 6:00pm to Midnight Christmas Eve (24 December)  

xii. Christmas Day (25 December); 

xiii. Boxing Day (26 December); 
xiv. any day appointed under the Holidays Act 1983, to be kept in place of any such holiday 

3.11 Work on Public Holidays 

3.11.1 Any employee who is required to work on a Public Holiday shall be paid, in addition to 
ordinary pay for that day, for the time actually worked at one and a half-times the 
applicable rate prescribed for such work with a minimum of four (4) hours. 

3.11.2 Time worked on a Public Holiday in excess of the ordinary hours or outside the ordinary 
starting and ceasing times for the day of the week on which such holiday falls, shall be 
paid for at double the applicable rate to overtime worked on an ordinary day. 

3.12 Substitution of Public Holidays 

3.12.1 Where there is agreement between the majority of employees concerned  and  Council, 
subject to statutory limitations, other ordinary working days may be substituted for the 
Public Holidays specified above; provided that, where an employee is subsequently 
required to work on such substituted day, the employee shall be paid the applicable 
rate for the holiday that has been substituted. 

4 Pay Rates and Allowances 
4.1 Pay Rates 
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4.1.1 With effect from the first full pay period on or after 8 February 2022 , Council will apply 
the pay rates noted in Schedule A.  

4.1.2 The parties acknowledge that on the 1st July 2011, the amount of $28.00 was added to 
the base rate of Council’s Operational, Trades and Supervisory Employees. This amount 
absorbed the Construction, Reconstruction, Alteration, Repair and/or Maintenance 
Work Allowance (CWA); Clay Pit Allowance, Quarry Allowance, Dirt Money Allowance 
and Divisional and District Allowance under the Local Government Employees’ 
(Excluding Brisbane City Council) Award – State 2003. 

4.1.3 These consolidated pay rates are attached to this agreement [Schedule A]. 

4.1.4 Where Council directly employs or hosts Apprentices, these apprentices shall be paid a 
percentage of the full trade rate, for their occupation, in accordance with this Agreement 
at the following rates: 
Year 1 – 45% 
Year 2 – 55% 

Year 3 – 75% 
Year 4 – 90% 

4.2 Allowances 

4.2.1 Allowances will be indexed as detailed at Schedule B from date of successful ballot. 

4.2.2 Asbestos Allowance and Register 
i. Qualified employees who are involved in handling and disposal of asbestos and asbestos 

containing materials shall be paid an allowance as per Schedule B for all time so engaged. 
ii. An asbestos register will be made available for all workers that come into contact with any 

asbestos or asbestos containing materials. 

4.2.3 Camping Allowance 
i. Employees who are required to stay in camps because it is impractical to return 

home shall be paid a daily allowance as per Schedule B, (including Saturday and 
Sunday where applicable), that they are required to stay at the camp. 

4.2.4 Dead Animal Removal Allowance 
i. Employees will be paid an allowance as per Schedule B when removing dead 

animals. 

4.2.5 Fares and Travelling – Licenced Plumbers 
i. An allowance shall be made to Employees (other than regular shop or workshop 

Employees while employed in such shop or workshop) to compensate for excess 
fares and travelling time incurred in travelling to and from places of work within 
radii respectively herein below stated measured from the General Post Office, 
Brisbane or the principal Post Office in the town or city outside Brisbane in which 
the work is being carried out. Up to 50 Kilometres - as per Schedule B. 

4.2.6  First Aid Allowance, Training and Certification 
i. A qualified employee appointed by Council to perform first aid duties shall be paid as per 

Schedule B in addition to their ordinary rate of pay 
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ii. Council will designate a number of key employees to receive payment of the first aid 
allowance. This allowance will not be payable to all employees who hold first aid 
certification. 

iii. In addition to Council providing First Aid Certification to a range of Council employees as 
determined by a Risk Assessment, any additional employee may undertake this training. 

4.2.7 Grave Diggers Allowance 
i. To replace existing allowances for cemetery operations and grave digging duties 

which involve exhumation, human seepage and working in wet holes, employees 
assigned to such sites may claim double time for the actual time spent on the said 
duties. 

4.2.8 Incidental Allowance 
i. Employees who for the purposes of their work are required to stay overnight at a 

place other than their usual residence shall be entitled to payment of incidental 
allowance and will be paid per day as per Schedule B. 

4.2.9 Leading Hand Allowance 
i. An employee who is employed in accordance with the Queensland Local 

Government Industry (Stream B) Award – State 2017 or Queensland Local 
Government Industry (Stream C) Award – State 2017, and who is designated by 
Council as Leading Hand to be in charge of the work of other employees shall be 
paid $50 per week.  Refer Schedule B. 

ii. Leading Hand Allowance shall not apply to an employee for whom team leadership 
or supervision is comprehended in their role classification or is engaged in the 
operation and or control of an installation (such as a treatment Plant) or where they 
work in conjunction with an assistant (e.g. tradesperson assisted by another 
employee or overseeing the work of an apprentice/trainee). 

4.2.10 Live Sewer Allowance 
i. Employees engaged occasionally on work which involves direct aerial connection with 

raw sewage, in a live sewer or internal cleaning of septic tanks, releasing blockages in 
sewerage lines, septic tanks and connections thereto, shall be paid 50% addition to the 
applicable ordinary time, for all time so engaged, with a minimum payment for four (4) 
hours on any day when so engaged. 

ii. During overtime and work on Saturdays, Sundays or Public Holidays Plumbers and other 
employees shall be paid in addition to the relevant overtime, weekend or Public Holiday 
rate an additional payment of half the ordinary hourly rate for all time engaged on live 
sewer work. 

iii. The term ‘live sewer work’ shall mean work carried out in situations where there is direct 
aerial connection with a sewer through which sewerage is flowing. The term shall also 
include work in connection with internal cleaning of septic tanks and cleaning of 
mechanical plant which is contaminated with sewerage. Where aerial connection with a 
sewer or septic tank is blocked by a disc, plug, valve, water seal or other means, the live 
sewer rate shall not apply. 

iv. Where an employee is required to remove sewage matter from public areas or is 
exposed to sewage in the clean-up of sites where sewage has overflowed, they shall be 
entitled to the Live Sewer Allowance. 
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v. Live Sewer Allowance shall not apply to employees engaged in the operation of, or 
supervision of work at, sewerage or waste water treatment plants. 

vi. Operators and Assistant Operators of Sewerage and Waste Water Treatment Plants shall 
be paid an additional 60 minutes at their ordinary rate for each day that they are required 
to hose out wet wells. 

vii. Where the employee is required to undertake work, which entitles them to this 
allowance, within the minimum four (4) hour period, no additional payment will be made. 

a) Where the work required to be undertaken last beyond four (4) hours, the 
actual time to the nearest half hour will be paid at the appropriate penalty 
rate. 

b) During any subsequent work for that day, the actual time worked to the 
nearest half hour will be paid at the appropriate penalty rate. 

4.2.11 Locality Allowance 
i. In addition to remuneration otherwise payable, all employees shall be paid a   

Locality Allowance as follows: 
 

For employees supporting a dependent spouse 
and/or children 

as per        
Schedule B 

For employees not supporting a dependent spouse 
and/or children 

as Per 
Schedule B 

4.2.12 Motor Vehicle Allowance 
i. Where Council requests an employee to use their own vehicle for business travel 

or to travel from job to job on the same day, and such employee agrees to do so, 
the employee shall be paid cents per kilometre travelled as reimbursement for all 
expenses including tolls and charges as per Schedule B. 

4.2.13 On-Call Allowance 
i. To ensure efficient and effective services to the community, Council may require 

employees to participate in an on-call roster within their area of work. 
ii. An employee will be provided with at least one (1) weeks’ notice of their on-call duty, 

unless an emergency circumstance occurs such, but not limited to, an unforeseen event 
or coverage during another employee’s absence. 

iii. An On Call allowance (Monday to Sunday inclusive) will be paid for employees who are 
required to be on call and attend emergencies as per Schedule B . 

iv. Where employees are on call on a daily basis only (i.e. to provide back up where the 
designated on call officer is unavailable due to absence from work) the on call allowance 
will be paid as follows: 

a) For being on call on Monday to Friday (inclusive and including any Public 
Holidays)as per Schedule B. 

b) For being on call on Saturday (inclusive and including any Public 
Holidays) the daily rate will be as per Schedule B. 

 
c) For being on call on Sunday (inclusive and including any Public Holidays) 
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the daily rate will be as per Schedule B. 
v. Further it is agreed that the employee who is replaced on call will not receive an on call 

allowance for any days when they are unavailable and are so replaced. 
vi. Where an employee is on call on a gazetted or substitute Public Holiday, irrespective of 

whether a call occurs or not, 8.5 hours at ordinary time will be paid in lieu of an additional 
day leave. 

vii. Employees who are on call must be able to be contacted and be able to respond 
immediately or within a reasonable period of time, and so the employee will be provided 
with a mobile phone. 

a) The provision of a mobile phone does not in itself entitle the employee to 
receive the On-Call Allowance. The employee must be directed by Council 
to be on-call. 

4.2.14 Poison Spray Allowance 
i. Employees using poison sprays for the control of weeds shall be paid an additional 

amount as per Schedule B whilst engaged in such work. 

4.2.15 Toilet Cleaning Allowance / Pound Cleaning Allowance 
i. Employees who are required to clean toilets and pound facilities shall be paid an allowance 

as per Schedule B. 
ii. This allowance shall also apply to employees who are required to remove bodily fluids from 

public places. 

4.2.16 Trades Tool Allowance 
i. A Tool Allowance shall be payable to all tradespersons who are required to supply and use 

their own tools at the rate as per Schedule B. 
ii. Tradespersons shall replace or pay for any tools supplied by their Employer which are lost as 

a result of negligence on the part of the Employee. 

4.2.17 Trailer Allowance 
i. Employees driving a motor vehicle to which a light trailer, caravan, compressor, 

concrete mixer, lighting plant, welding plant, road broom or generator set is 
attached shall be paid an allowance as per Schedule B  

ii. This rate shall apply whether the trailer is loaded or empty and regardless of 
whether the trailer has a single axle or has more than one axle. 

4.2.18 Uniforms Allowance 
i. Uniforms will be provided to employees in accordance with the Whitsunday 

Regional Council Uniform Policy and the Personal Protective Equipment Guideline 
as the minimum standard to be applied. 

5 Part 5: Leave Benefits 
5.1 Personal Leave 

5.1.1 Sick Leave 
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i. All full-time employees will have access to Personal Leave of 15 days per annum (i.e. 
108.75 hours for employees who work 36.25 hours and 114 hours for employees who work 
38 hours per week), with pro-rata accrual for part time employees 

ii. Personal leave which is not accessed will accrue from one year to the next, and accruals will 
not be capped. 

iii. If an employee is absent from work due to Personal Leave, they must contact their 
immediate Leader within one (1) hour of normal commencement times advising of their 
absence, advising the Leader of their absence from work and the expected duration of their 
absence. 

iv. Contact must be made personally by telephone or in person by either the employee or an 
immediate family or household member. Notification via text messages or emails are not 
generally acceptable. 

v. Failure to notify will result in non-approval of Personal Leave and absence being classed as 
leave without pay; 

vi. Notification of absence is required on each day of an absence not covered by a medical 
certificate; 

vii. Immediately following the recommencement of duties, the employee must complete a 
personal leave notification form detailing the period involved and any particular reason for 
such absence; 

viii. Absences up to two (2) working days do not require the production of a medical certificate, 
but they are required for all absences in excess of two (2) working days; 

ix. For the calendar year period, once a full-time employee reaches ten (10) days of uncertified 
absences (i.e. 80.6 hours for employees who work 36.25 hours and 85 hours for employees 
who work 38 hours per week), Council may require an employee to provide a medical 
certificate for any further absences from work. 

5.1.2 Carer’s Leave 
i. An employee may take up to 10 days of sick leave absences (i.e. 80.6 hours for 

employees who work 36.25 hours and 85 hours for employees who work 38 hours 
per week) each year on full pay (carer’s leave) to care for or support: 

a) A person who is a member of the employee’s immediate family or 
household.  

 

When the person is ill; or 
 

Because an unexpected emergency arises in relation to the person; or 

b) A person who has experienced domestic violence 
ii. If the employee has exhausted this entitlement under 5.1.1(i), the employee may 

take up to an additional 2 days unpaid carer’s leave each time the employee needs 
to take the leave. 

iii. The employee may take additional unpaid carer’s leave with the employer’s 
agreement. 

iv. Carer’s leave may be taken for part of a day 

5.1.3 Personal Leave Bonus Scheme 
i. The Personal leave bonus scheme will continue to operate for permanent 

employees covered by this Agreement to promote positive attendance and 
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appropriate access to Personal Leave. Council recognises the impact on the entire 
workforce when unwell employees attend work including the increased likelihood 
of serious accidents through reduced attention levels or the risk of spreading illness 
to co-workers. Consequently, employees are encouraged to seek medical attention 
and not attend work if sick. This scheme will pay bonuses in the first full pay period 
in February each year for all permanent Employees who have taken limited 
Personal Leave without a medical certificate: 

a)  (zero) hours leave - $400 
b) Up to and including 10 hours leave - $300 
c) Up to and including 20 hours leave - $250 
d) Up to and including 30 hours leave - $200 

e) Up to and including 38 hours leave - $100 
ii. No payment will apply for employees who have taken more than 38 hours Personal 

Leave without a medical certificate in the previous calendar year to 31 December. 
iii. Pro-rata entitlements will apply to employees not engaged for the entire twelve (12) 

month period 
iv. Pro-rata entitlements will apply to employees engaged on a part time basis or 

where an employee has not completed twelve (12) months’ service.  
v. From the date of certification of this Agreement absences covered by a medical 

certificate or other satisfactory medical evidence will not affect payment of the 
Personal Leave Bonus. 

5.2 Annual Leave 

5.2.1 All employees shall have the benefit of five (5) weeks Annual Leave per annum (pro-
rata for part time employees). 

5.2.2 Applications for Annual Leave must be submitted, with no less than four (4) weeks’ 
notice, unless otherwise agreed, following the established method, and approved in 
advance prior to the leave being taken. 

5.2.3 All applications for Annual Leave will be determined by the Leader within five (5) days of 
the application being made and the decision communicated to the employee in writing. 

5.2.4 No leave will be approved subsequent to an absence occurring which will be 
considered leave without pay. 

5.2.5 Council reserves the right to refuse leave applications or defer them to a more mutually 
acceptable period subject to work commitments. 

5.2.6 A loading of 17.5% will apply to Annual Leave when it is taken, except where this is 
absorbed within an annualised pay arrangement.  

5.2.7 Cashing Out of Annual Leave  

i. An employee may be paid for part of their entitlement to annual leave instead of 
taking the leave on entering into a written agreement with Council but must 
maintain a balance of five (5) weeks. 

5.2.8 Excess Annual Leave Accrual 
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i. The maximum accrued Annual Leave entitlement which can be held at any one time 
is ten (10) weeks. 

ii. Employees with more than the maximum accrual will be required to participate in a 
leave reduction plan. This plan will require the employee to reduce their excess 
Annual Leave accrual over an agreed period of time, not greater than 12 months. 

iii. Council reserves the right to direct employees with excessive leave to take such 
leave after not less than four (4) weeks’ prior written notification. 

5.3 Long Service Leave 

5.3.1 All employees shall accrue thirteen (13) weeks Long Service Leave after ten (10) years 
of service, with pro-rata use of Long Service Leave available after seven (7) years 

5.3.2 Applications for periods of Long Service Leave for periods greater than one (1) week 
should be made a minimum of four (4) weeks in advance of the proposed 
commencement of the leave. 

5.3.3 All applications for Long Service Leave will be determined by the Leader within five (5) 
days of the application being made and the decision communicated to the employee in 
writing. 

5.3.4 Council reserves the right to refuse leave applications or defer them to a more mutually 
acceptable period subject to work commitments. However, leave shall not be 
unreasonably withheld.  

5.3.5 Cashing Out of Long Service Leave  

i. An employee may be paid for all or part of their entitlement to long service leave 
instead of taking the leave on entering into a written agreement with Council. 

5.4 Cultural and Ceremonial Leave 

5.4.1 Recognising that cultural diversity enhances the workplace and aids equal opportunity 
and anti-discrimination goals of Council being met, the parties agree that: 

i. An employee who identifies as coming from such a background shall be given 
reasonable opportunity to practice the spiritual and cultural requirements of their culture; 

ii. Where an employee chooses to practice spiritual or cultural beliefs which take them 
away from worksite or workplace, the employee will be required to apply for annual leave, 
accrued banked Rostered Days Off or TOIL for these purposes. 

5.5 Bereavement Leave 

5.5.1 An employee shall on the death of a member of the employee’s immediate family or a 
member of the employee’s household be entitled on notice to five (5) days 
Bereavement Leave 

5.5.2 Such leave shall be without reduction of pay for a period not exceeding the number of 
ordinary hours that would have been worked by the employee. 

5.5.3 Proof of such death shall be furnished by the employee to the satisfaction of Council if 
requested. 

5.5.4 For the purposes of this clause, definition of immediate family is: 
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i. A spouse (including husband and/or wife, former spouse, a de facto spouse and a former 
de facto spouse) of the employee. A de facto spouse means a person of the opposite or 
same sex of the employee who lives with the employee as his or her husband or wife on 
a bona fide domestic basis. 

ii. A child or adult child (including adopted, or step or an ex-nuptial child). 
iii. Parent or parent in law of the employee. 

iv. Grandparent of the employee or grandparent of the spouse of the employee. 

v. Grandchild of the employee or grandchild of the spouse of the employee. 

vi. Sibling of the employee or sibling of the spouse of the employee. 

vii. Uncle, aunt, niece, or nephew of the employee. 

5.5.5 At the discretion of Council and only in exceptional circumstances, Council may grant 
paid or unpaid leave outside the provisions outlined above. 

5.6 Leave Without Pay 

5.6.1 Leave Without Pay is periods of absence without pay for special circumstances, subject 
to the approval of the relevant Director. 

5.6.2 Occurrences of Leave Without Pay do not entitle the employee to accrue Annual 
Leave, Long Service Leave or Personal Leave other than where it is provided for in 
accordance with the Industrial Relations Act 2016. 

5.6.3 Employees returning from Leave Without Pay will resume the same position (or one of 
equal stature if the original position no longer exists). 

5.6.4 Continuity of service is not affected by the taking of Leave Without Pay. 

5.7 Parental Leave 

5.7.1 After 12 months continuous service, employees will be provided with up to 
two (2) years unpaid Parental Leave, where they are the primary caregiver. 

5.7.2 Maternity Leave 
i. Council will provide paid Maternity Leave based on the wages of such employees 

for twelve (12) weeks of the total Parental Leave taken. 
a) The twelve (12) weeks paid Maternity Leave may be taken as twenty-four 

(24) weeks at half pay. 
b) For employees to be eligible for paid Maternity Leave, the employee must 

have completed one (1) year’s continuous service with Council immediately 
prior to the taking of the leave. 

c) The employee may commence maternity leave any time within six (6) weeks 
immediately prior to the expected date of birth.  Where an employee 
continues to work within the six (6) week period immediately prior to the 
expected date of birth, the employer may require the employee to provide 
a medical certificate that they are fit to work normal duties. 

5.7.3 Partner Leave 
i. Employees whose partner has given birth or who has adopted a child, will be 

entitled to two (2) weeks paid Partner Leave based on the wages of such 
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employees at the time of the birth or the adoption, subject to the completion of 
twelve (12) months continuous service 

ii. Should the employee not have completed twelve (12) months continuous service, 
the employee may access annual leave accruals of up to one (1) week, including 
accruals not yet granted. 

5.7.4 Flexible Work Arrangements 
i. Council will consider any request for part-time work or flexible work arrangement 

for an employee returning to work after Parental Leave, taking into account the 
employee’s skills and capabilities and the needs of Council. Any agreed 
arrangement shall be subject to six (6) monthly reviews. 

5.8 Defence Reserve Training Leave 

5.8.1 Council shall permit an employee to attend Defence Reserve training provided that at 
least one (1) months’ notice of such attendance is given. 

5.8.2 Such leave shall be without loss of ordinary wages, provided that the Employee 
reimburses Council any pay received from the Commonwealth for periods of training 
during what would have been the Employee’s ordinary working hours. 

5.8.3 Periods of active service will be provided as approved Leave Without Pay. 
5.9 Jury Service Leave 

5.9.1 An employee, other than a Casual Employee, required to attend for jury service during 
their ordinary working hours shall notify their Leader as soon as practicable of the date 
upon which they are required to attend for jury service and shall provide their Leader with 
proof of such attendance, the duration of such attendance and the amount received from 
the Court for attendance. 

5.9.2 The employee will be paid their ordinary wages for any period of absence due to Jury 
Service, and the employee shall reimburse Council the equivalent of any payment 
received from the Court, other than meal and travelling payments. 

5.9.3 If the employee is not required to serve on a jury for a day or part of a day after 
attending for jury service and the employee would ordinarily be working for all or part of 
the remaining day, the employee must, if practicable, present for work at the earliest 
reasonable opportunity. 

5.10  Emergency Services Leave 

5.10.1 An employee who is, or who becomes, a member of an emergency services agency 
must seek permission from the CEO to attend emergency callouts. 

5.10.2 Where permission is given, the employee shall be allowed leave with pay equivalent to 
the ordinary wages for the period agreed to by Council. 

5.10.3 This leave shall not place any responsibility on Council as to the conduct of or work 
undertaken by an employee on such leave. Council has no responsibility for any 
expenses incurred during the employee’s absence to conduct emergency work. 

5.10.4 Such periods of leave will be recognised for the accrual of benefits. 

5.11 Special Leave – Flooding and Natural Events 
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5.11.1 An amount of Special Leave – Flooding and Natural Events, being a maximum of two 
(2) days per event on an annual financial year basis and non-accruable, may be 
granted to employees who; 

i. are unable to attend their normal place of work; and 
ii. are able to demonstrate that they made all reasonable efforts to attend work; or 
iii. have been instructed not to attend work by their supervisor. 

5.11.2 Normal place of work will include the employees usual work location or such other work 
place that may be nominated on an individual or collective basis by Council. 

5.11.3 Flooding and natural events may occur in the following circumstances: 
i. Where the employee is unable to travel to work due to the closure of public roads, due to 

events such as flooding and cyclonic disturbances; 
ii. Where the employee must, of necessity, remain at home to safeguard their family or 

property; 
iii. Where the employee is required to return home before their usual ceasing time to ensure 

personal safety or the protection of their family or property; 

5.11.4 Where Special Leave – Flooding and Natural Events is sought on the basis of an 
employee being unable to safely travel to and from work, the employee must remain in 
a situation and/or condition of being able to attend work should suitable safe travel 
happen to be arranged. 

5.11.5 Where flooding and natural events may exist, and Special Leave has been exhausted, 
then employees may access other types of leave and accruals in accordance with 
provisions that already exist, expect for any requirement for the employee to provide 
notice before taking such leave. 

5.11.6 In interpreting this Agreement, it is to be remembered that Council is a community 
service organisation and has a lead role to play in times of flooding and other natural 
events. In order to discharge this responsibility, it is essential that an adequate number 
of employees are available to fulfil various roles, and at various locations throughout 
the Region, subject to the personal safety of employees and their families. 

5.11.7  Council may nominate alternate places of work for certain employees whose presence 
may be desired in order to address flooding and natural events preparedness and 
response. For the purpose of this Agreement, these alternate places of work are to be 
taken as the employee’s normal work place for the duration of the natural event. 

5.11.8 The Chief Executive Officer may approve additional Special Leave in other 
extraordinary circumstances. 

5.12 Family and Domestic Violence Leave 

5.12.1 Council is committed to maintaining a Family and Domestic Violence Policy for the life 
of this Agreement which will include the following entitlements: 

i. Twenty (20) paid days per annum family domestic violence leave for a person 
experiencing family domestic violence; and 

ii. Ten (10) paid days per annum special leave to support a person experiencing family 
domestic violence leave. 
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6 Working Arrangements 
6.1 Flexibility in the Workplace 

6.1.1 Council is committed to providing employees with work flexibility options to suit 
personal circumstances and support the achievement of an effective work/life balance. 

6.1.2 Council will also facilitate transition to retirement where it is mutually beneficial. 
Transition to retirement will be a formal process involving the transfer of corporate 
knowledge and skills while allowing employees to modify their working arrangements 
and attendance in anticipation of retirement on an agreed date. 

6.1.3 While Council is committed to preserving the nine (9) day fortnight arrangements for 
employees covered by this Agreement, Council recognises that there are situations 
where employees may wish to opt out of such arrangements. 

6.1.4 Council will consider all requests from employees, covered by Local Government 
Industry (Stream A) Award – 2017, for a change to their working arrangements 
provided that the arrangements fulfil operational requirements. 

6.1.5 Arrangements that Council will consider include, but are not limited to: 
i. Part time arrangements 

ii. Full time hours spread across 10 days, rather than nine (9) days per fortnight 
iii. 80 hours per fortnight over 10 days as opposed to 72.5 hours per fortnight over nine (9) 

days as is the usual roster for staff employed under Stream A. Compensation for this 
arrangement will include the payment of a 14% loading annualised into the hourly rate. 

6.1.6 All such arrangements will be at the request of the employee and mutually agreeable 
prior to the commencement. 

6.1.7 At the time of making the request the employee will indicate whether they are making 
application on a permanent or temporary basis. 

6.1.8 Any arrangement entered into will be made on a temporary basis initially for a period 
not exceeding six (6) months, after which time the arrangement may become permanent 
at the discretion of Council. 

6.1.9 The employees and/or Council will have the opportunity to opt out of such 
arrangements at the conclusion of the initial temporary period. 

6.1.10 Where operationally possible a cooling off period of one (1) month will apply to all such 
arrangements. 

6.1.11 One (1) month prior to the expiry of the initial temporary period, the employee will provide 
written notice to Council indicating they wish the arrangement to be continued on a 
permanent basis or revert to their previous arrangements. 

i. Council will consider the request from the employee and provide a response back 
to the employee, within 7 days of receiving the notice, on its decision to continue 
the arrangements and, if relevant, the reasoning for its decision. 

6.2 Rostered Days off 
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6.2.1 It is agreed between the parties that the normal daily hours of work will be structured to 
allow for employees to work on the basis of nine (9) days within a two (2) week period, 
thereby accruing time for a Rostered Day Off (RDO). 

6.2.2 Where appropriate hours have been worked in accordance with clause 6.2.1 and 
whenever possible, all employees will access their RDO each fortnight on one (1) 
agreed Monday or Friday of each fortnight or on any other day as agreed between 
Council and an employee. 

6.2.3 Notwithstanding clause 6.2.5, employees are not able to bank any more than 
five (5) RDO’s. 

i. Should banked RDO’s exceed five (5) days, the Leader will discuss a plan for taking the 
banked RDO’s to reduce the number to below five (5) days. 

ii. Should these negotiations not be successful in making the required reductions, payment 
for banked RDO’s in excess of five (5) days will be made to the employee at ordinary 
time rates. 

iii. The employee will be advised of this payment prior to the payment being processed. 

6.2.4 When required, and by mutual agreement, an RDO may be banked to be taken at a 
later date. 

6.2.5 Banked RDOs are to be taken within 12 months of their banking or are to be paid out. 

6.2.6 Except in emergency cases, five (5) days’ notice is to be given verbally to each 
employee that is required to work on any scheduled RDO. 

i. Where an Employee is directed by a Leader to work an RDO, and no provision is 
made for banking of or rescheduling of an alternative day, payment of this RDO 
worked will be paid at overtime rates. 

6.2.7 Banked RDO’s may be accessed by the employee making application to their Leader at 
least five (5) days prior to the requested leave. 

i. The Leader may waive this notice in the case of special emergency or unforeseen 
circumstances. 

ii. Council reserves the right to refuse applications on the basis that the leave applied for 
may result in the administrative and work operations of Council to be rendered less 
efficient or more costly as a consequence. 

6.2.8 Banked RDO’s will be paid in the pay period in which they are taken. 

6.2.9 Employees retain the right to refuse to work on a scheduled RDO. 
i. Agreement to take or work an RDO will not be unreasonably withheld or refused 

by either party. 
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6.2.10 Time Off In Lieu (TOIL) 

6.2.11 When an operational or trade employee works overtime, they will be paid at overtime 
rates. 

6.2.12 Other employees may request in writing equivalent Time off in Lieu which will accrue at 
ordinary time (i.e. time-for-time). 

6.2.13 Should accruals exceed five (5) days’ the Leader will discuss a plan for taking this 
accrued TOIL to reduce the accrual to below five (5) days. 

6.2.14 Should these negotiations not be successful in making the required reduction to 
accruals, payment for accruals in excess of five (5) days will be made to the employee 
at ordinary time rates. The employee will be advised of this payment prior to the 
payment being processed. 

6.3 Employee Locations 

6.3.1 For all employees covered by this Agreement, an office/depot location will be stipulated 
as their designated start/finish work location in their employment contract or where 
amended by mutual agreement in writing. 

6.3.2 Employees may request a permanent change to their work location in writing. In 
determining such requests, Council will take into account the role performed by the 
employee, together with Council's operational requirements. Council will provide a 
written response within fourteen (14) days. 

6.3.3 Where Council wishes to make a permanent alteration to the work location of an 
employee, discussions must take place with the employee and relevant union/s in 
accordance with clause 7.5 of this Agreement. The employee will be given a minimum 
of four (4) weeks written notice of the change, unless a lesser period is mutually agreed 
between Council, and the employee. 

6.3.4 Where an employee believes they will experience undue hardship as a result of this 
decision, they may submit an application in writing for Undue Hardship. As part of this 
process the employee must provide sufficient information to allow Council to make a 
decision on their claim for Undue Hardship. To meet ‘Undue Hardship’ consideration, 
the employee needs to satisfy the Council that undue and genuine hardship exists. In 
this clause, Undue Hardship is defined as circumstances where the permanent 
relocation has an excessive or substantial impact on the employee. 

6.3.5 Examples of this may include: 
i. Travelling costs inclusive of time and/or distance that would be reasonably seen as 

excessive considering the size of the Council region and/or the personal circumstances 
of the affected employee 

ii. Medical conditions that prohibit travelling such long distances, which Council may 
request the employee to verify through the provision of medical information for review by 
a Medical Practitioner 

iii. Family or carer responsibility and/or additional cost incurred that requires direct and 
regular assistance that cannot be changed or carried out by another person - for 
instance the care of a disabled or elderly family member that requires lunch time visits for 
their care for which the employee has no alternative arrangement; 

iv. Inconveniences will not be considered as undue hardship. 
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6.3.6 The CEO will determine an Undue Hardship Claim within fourteen [14] days of receipt 
of the claim and will take into consideration such things as: 

i. The individual employee’s specific circumstances; 

ii. Council’s reason for the location change; 
iii. Costs to Council and the affected employee involved; 
iv. Availability of alternative arrangements; 
v. Fairness and equity for all employees; and 

vi. Ability of Council to deliver efficient customer-focused service 

6.3.7 If Council decides there is a valid Undue Hardship Claim, Council will either: 
i.  Maintain the position in its current location; or 
ii. Allow the transfer subject to the provision of one or more of the following special 

arrangements subject to Council's operational requirements and service delivery: 
a) rotating location between old and new locations; 
b) changing commencing and finishing times; 
c) a Special Travel Allowance, based on the Mileage Allowance rate, whereby 

the employee will receive a travel allowance for any additional kilometres 
which is more than ten [10] kilometres in commuter distance from home to 
their previous location of work (and calculated each way). This allowance 
will be paid at commencement of travel; or 

d) other arrangements that will assist in reducing the undue hardship including 
any suggested assistance detailed by the employee in their Undue 
Hardship claim. 

e) Redeployment to another position within Council, which is vacant and being 
actively recruited for. The employee must hold skills and experience which 
are suitable for the position. 

iii. Where an employee is redeployed to a role which is classified at a lower level, 
Council may, at Council's discretion, make payment in lieu thereof of an amount 
equal to the difference between the former amounts that Council would have 
been liable to pay and the new lower amount Council is liable to pay the 
employee for a period of twelve (12) weeks. 

iv.  The amounts must be worked out on the basis of: 

a) the ordinary working hours to be worked by the employee; and 
b) the amounts payable to the employee for the hours including for example, 

allowances, loadings and penalties; and 
c) any other amounts payable under the employee's employment contract. 

6.3.8 The CEO will advise the employee of the outcome of their claim in writing within the 14 
day period. 

6.3.9 If the CEO grants an Undue Hardship Claim, any special arrangements agreed to by 
the parties will be for a specified period for a maximum of three (3) months. 
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6.3.10 Where the parties determine that there are no other options other than to separate, 
either when the Undue Hardship claim has been rejected or within three (3) months from 
the commencement of any special arrangements, the employee shall be provided with 
two (2) weeks’ pay per year of completed service, capped at a maximum of 26 weeks. 

6.4 Annual Christmas Closure 

6.4.1 Where Council determines that for operational efficiencies a closure period will occur, 
Council will provide notice of closure dates to affected staff by the 1st September each 
year. 

6.4.2 At this time, where it is determined that Council will require a restricted number of staff 
to work this closure period, Council will seek expressions of interest from the work 
group for staff who wish to be considered to work through the closure period. 

6.4.3 Council will consider these expressions of interest, taking into account: 
i. Annual leave accruals of the employee; 
ii. Other leave taken throughout the preceding year; and 

iii. The skills and qualifications held by the employee. 

6.4.4 Employees will be informed of the outcome of the expression of interest process no 
later than 1 October annually. 

6.5 Upskilling and Traineeships/Apprenticeships 

6.5.1 Council is committed to the placement of apprentices and trainees outside of traditional 
trades. 

6.5.2 Council is committed to upskilling to existing workforce to attain qualifications in Cert II, 
III, IV in their respective areas leading to a multi skilled workforce. 

6.6  Local Area Work Agreements (LAWA) 
6.7.1 The parties recognise the value and benefit in providing for a process that enables 

Council, workgroups or individuals to develop and implement flexible working 
arrangements suited to the needs of the workgroup and requisite work to be performed.  

 
6.7.2 Where Council and relevant workgroups and individuals agree there is a need for flexible 

work agreements the following process will be followed: 
i. Directly affected employees, relevant employee organisations (if applicable) and 

Council will consult and agree on arrangements to be implemented; 
ii. The arrangements need to meet the operational requirements of Council; 
iii. Agreement needs to be obtained from more than eighty percent (80%) of affected 

employees; 

iv. Both parties agree to genuinely consider any reasonable agreement proposed. 
6.7.3 Where established, LAWAs will be read in conjunction with the relevant Awards and this 

Agreement.  
6.7.4 The terms of an LAWA must be in writing setting out the terms, including a 

predetermined term of the agreement and provision for termination of the agreement and 
signed by Council and the relevant employees 
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7 Employment Security and Organisational Change 
7.1 Promoting a Permanent Workforce and Employment Security 

7.1.1 Council is committed to maintaining a permanent workforce during the term of this 
Agreement and is committed to job security for its permanent employees provided they 
demonstrate commitment and satisfactory performance. 

7.1.2 As such, forced redundancies shall not be utilised during the life of this Agreement. 

7.1.3 Where Council decides that they no longer wish the job the employee(s) has been 
doing to be done by anyone, Council shall consult, in accordance with 
Clause 7.5 Consultation, with the employee(s) directly affected and where relevant, 
their Union(s). 

7.2 Voluntary Redundancy 

7.2.1 Where Council has decided to reduce the number of employee positions then Council 
shall consider inviting expressions of interest for voluntary redundancy. 

7.2.2 Council may, at its sole discretion, decide whether to accept any or none of the 
expressions of interest lodged. 

7.2.3 An employee accepting an offer of voluntary redundancy will be entitled to severance 
payments as follows: 

i. 3 weeks per year of service, capped at 52 weeks; 
ii. All usual termination of employment entitlements. 

7.2.4 The future employment of any employee who volunteers for redundancy and is not 
selected, will not be prejudiced by their application for voluntary redundancy. 

7.3 Retraining and Redeployment 

7.3.1 In such situations where Council has determined that a role/s will no longer be required, 
the Council will consider all available options for the internal placement of identified 
employees, through transfer, redeployment and/or reskilling/retraining. 

7.3.2 Transfer to Lower Paid Duties 
i. Where an employee is transferred to lower paid duties, the employee shall be entitled to the 

same period of notice of transfer as the employee would have been entitled to if the 
employee’s employment had been terminated. 

ii. Council may, at Council's discretion, make payment in lieu thereof of an amount equal to the 
difference between the former amounts that Council would have been liable to pay and the 
new lower amount Council is liable to pay the employee for a period of twenty-six (26) 
weeks. 

iii. The amounts must be worked out on the basis of: 
a) the ordinary working hours to be worked by the employee; and 
b) the amounts payable to the employee for the hours including for example, 

allowances, loadings and penalties; and 
c) any other amounts payable under the employee's employment contract. 
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7.3.3 The employee must choose the option for redeployment or accept a voluntary 
redundancy. 

7.4 Time Off During Notice Period 

7.4.1 Where an offer of voluntary redundancy has been accepted by the employee, in the 
circumstances outlined above, the employee shall be allowed up to one (1) days’ time 
off without loss of pay during each week of notice, for the purpose of seeking other 
employment. 

7.4.2 If the employee has been allowed paid leave for more than one (1) day during the 
notice period for the purpose of seeking other employment, the employee shall, at the 
request of Council, be required to produce proof of attendance at an interview or the 
employee shall not receive payment for the time absent. For this purpose a statutory 
declaration will be sufficient. 

7.5 Consultation 

7.5.1 Prior to Council making a decision to introduce changes in production, program, 
organisation, structure or technology, that are likely to have significant effects on 
employees, Council will consult with the employees who may be affected by the 
proposed changes and, where relevant their union/s 

7.5.2 Council will provide in writing to the employees concerned, and where relevant their 
union/s, all relevant information about the changes including the nature of the changes 
proposed, the expected effects of the changes on employees, and any other matters 
likely to affect employees; provided that Council shall not be required to disclose 
confidential information, the disclosure of which would be adverse to the Council’s 
interests. 

7.5.3 Council will consult the employees affected and, where relevant their union/s, about the 
introduction of the changes, the effects the changes are likely to have on employees, 
and the ways to avoid or minimise the effects of the changes (e.g. by finding alternative 
employment). 

7.5.4 Council shall give prompt and genuine consideration to matters raised by affected 
employees and/or union/s prior to making a final decision. 

7.5.5 For the purposes of this clause, ‘significant effects’ includes termination of permanent 
employment, major changes in the composition, operation or size of Council’s 
permanent workforce or in the skills required; the elimination or diminution of job 
opportunities or job tenure; the alteration of hours of work; the need for retraining or 
transfer of employees to other work or locations, transmission of business, and the 
restructuring of jobs or reporting relationships within Council’s organisational structure 
which would result in alteration to pay and conditions; provided that where this 
Agreement makes provision for alteration of any of the matters referred to herein an 
alteration will be deemed not to have significant effect. 

 

7.5.6 In the event of a dispute about Council’s response to concerns raised by employees, the 
Grievance and Dispute Resolution clause of this Agreement will be utilised to resolve 
these concerns. 

7.6 Contracting / Outsourcing Services or Functions 
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7.6.1 Council will utilise and promote the use of permanent Council employees for the 
undertaking of Council’s maintenance and repair works, services and operations and, 
where possible, capital works. 

7.6.2 During the life of this Agreement, Council will minimise the contracting out or leasing of 
any works and services currently provided by Council and will seek to contract / 
outsource works and services currently provided by permanent Council employees only 
in the following circumstances: 

i. Where funding from State or Commonwealth governments, such as for construction, 
reconstruction or natural disaster recovery, is conditional and cannot be applied to normal 
work by permanent employees. 

ii. In the event of a critical shortage of skilled employees. 
iii. The lack of available infrastructure capital and the significant cost of providing 

technology and tooling. 
iv. Extraordinary or unforeseen circumstances. 
v. It is in the public interest that such services should be contracted out. 

7.6.3 Where Council seeks to contract out or lease any Council works and services being 
undertaken or have the ability / capacity to be undertaken by permanent Council 
employees, in accordance with the above criteria, the relevant union/s will be formally 
notified in writing and consulted as early as possible. 

i. As part of the consultation process, information will be provided supporting 
Council’s decision. 

7.6.4 Employees and relevant union/s will be consulted before any steps are taken to call 
tenders or enter into any otherwise legally binding arrangement for the provision of 
Council’s current services by an external provider. 

7.6.5 It is the responsibility of all parties to participate fully in discussions on any proposals to 
contract out or lease any Council functions. 

7.7 Transmission of Business 

7.7.1 Council will make every effort to facilitate a transfer of employment to the new employer 
under conditions which are not less favourable than applied whilst the employee was 
engaged by Council. 

7.7.2 Where an employee transfers with the transmitted business activity and becomes an 
employee of the new employer (the ‘transmittee’), the employee’s continuity of 
employment shall be deemed not to have been broken by reason of such transmission; 
and the period of employment with Council shall be deemed to be service with the 
transmittee. 

i. The employee will be given a certificate detailing any leave accruals and other 
benefits relating to service which have been transferred to the new employer. 
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7.7.3 Council will not be obliged to provide retraining, redeployment or redundancy to any 
employee who is offered suitable alternative employment in a similar or ‘like’ role or 
could reasonably transfer their employment to the transmittee. 

7.7.4 Council shall provide in writing the name of the employing entity that is proposing to 
acquire the business or part of the business and facilitate discussions between the 
employees and the relevant union and the proposed new employer. 

7.8 Employee Assistance Provision 

7.8.1 Council will continue to make an Employee Assistance Service available to its 
employees. 

7.8.2 An Employee Assistance Program (EAP) is an initiative to provide all employees with 
confidential counselling and support for workplace and personal issues. 

8 Miscellaneous 
8.1 Superannuation 

8.1.1 Council will fulfil its legislative obligations in relation to superannuation including the 
ability for staff to contribute to a complying superannuation fund. 

8.2 Vaccinations 

8.2.1 Council will offer flu vaccinations for all staff each year for the term of this agreement. 
The vaccinations will be offered in April/May of each year. 

8.2.2 Vaccinations for tetanus, Hepatitis A and B will be offered on an as needs basis for 
employees who are deemed to be at risk following consultation with Work Health and 
Safety Representatives and Work Health and Safety staff. 

8.2.3 On a quarterly basis, employees who are subject to exposure to live sewage will be 
entitled to reimbursement for the costs of threadworm treatment upon presentation of a 
receipt. 

8.3 Performance and Development Planning 

8.3.1 During the life of this Agreement, Council will utilise a performance and development 
planning process with each employee as an opportunity to discuss contribution to 
Council objectives, team outcomes, personal goals and training requirements for the 
future. This process will assist where progression to the next pay increment requires 
satisfactory performance, and development information will be used to identify potential 
candidates for vacant roles and training programs. 

8.3.2 Where satisfactory performance has not been attained, the employee will be notified in 
writing of the reasons why the performance has not been satisfactory and will be given 
an opportunity to address the unsatisfactory performance. Employees will have the 
opportunity to seek representation. 

8.3.3 The situation will be reviewed at least quarterly by the Leader and where the 
employee’s performance has improved such that it is considered by the Leader to be 
deemed satisfactory the Leader may recommend to the Chief Executive Officer that an 
incremental increase is given from the date of the review. 
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8.4 Training 

8.4.1 Employees must attend training courses as reasonably required by Council, unless the 
ability to attend is restricted (i.e. by illness or due to flooding etc.). 

8.4.2 Costs of training, where Council has approved an employee’s attendance, will be borne 
by Council. 

8.4.3  Council will make all reasonable efforts to ensure that training is undertaken during 
normal working hours. However, where attendance at training requires hours outside of 
normal working hours for the individual employee concerned (i.e. travel to and from the 
venue or attendance at the weekend or on a Rostered Day Off) such time will be paid for 
at the appropriate ordinary time rate or accrued as time off in lieu (TOIL) on the basis 
of time for time where it is deemed that attendance is a mandatory requirement. 
Payment for time outside of normal working hours may be made where Council has 
deemed that the attendance at this training is mandatory. 

i. Payment will not be provided where the employee has requested to attend or for 
attendance at conferences. 

8.4.4 Council recognises that employees may have family commitments that make travel to or 
attendance at training outside of normal working hours difficult and will give as much 
advance notice as possible to ensure employees have access to training opportunities. 

8.5 Tertiary Education 

8.5.1 The parties agree that training opportunities should apply equally to all employees as 
far as possible. Council commits to continue to supplement the cost of the relevant 
tertiary education for eligible employees within the terms of the Council’s current policy, 
as amended from time to time, which will be discussed with the Consultative 
Committee. 

8.6 Salary Packaging 

8.6.1 Salary Packaging options are available to all Employees provided that Council does not 
incur additional costs as a result of the activity. 

8.6.2 All employees are to obtain evidence that they have independent financial advice 
outlining limitations before salary sacrificing. Proof of such advice may be requested by 
the Employer. Employees should refer to the ATO website for information about items 
available for salary packaging. 

8.6.3 Council will maintain, for the life of this Agreement, an arrangement with a salary 
packaging provider for the packaging of employee benefits, subject to the employee 
being responsible for all administration costs. 

8.7 Service Recognition 

8.7.1 Council values employees’ commitment to long service and enjoys recognizing those 
who have achieved key milestones with the organization. 

8.7.2 Years of Service presentations are held each year and employees are presented a gift 
voucher and certificate by the CEO and Mayor. These milestones are: 

i.    5 Years’ Service - $75 
ii. 10 Years’ Service - $150 
iii. 20 Years’ Service - $300 
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iv. 30 Years’ Service - $450 
v. 40 Years’ Service - $600 
vi. 45 Years’ Service - $675 

vii. 50 Years’ Service - $750 

8.7.3 Additionally, Council is committed to the 25 Year Club which sees an event held each 
year to induct new members of the Club. Inductees will have completed 25 years’ 
service with Council. Members of this club are presented with a Gold Watch, or a gift 
card to the value of $400 and 25 Year Club pin.  

8.8 Bullying and Harassment 

8.8.1 Council and its employees are committed to the elimination of violence, aggression and 
bullying in the workplace 

8.8.2 To achieve this, the Council and its employees will continue to develop and support 
policy and procedures to combat workplace bullying. 

8.8.3 Council will ensure that reasonable mechanisms are in place for identifying incidences 
of bullying, and when an occurrence of bullying is identified, Council will ensure all 
necessary steps are taken to prevent further bullying. 

8.8.4 Violence, aggression and workplace bullying is a repetitive pattern of unprovoked, 
unwelcome hostile behaviour, or if serious and sustained, one instance of such 
behaviour, that inflicts or attempts to inflict injury, hurt, humiliation or discomfort. 

8.8.5 Such behaviour includes: 
i. The less favourable treatment of a person by another in the workplace, beyond that which 

may be considered reasonable and appropriate workplace practice; 
ii. Unwelcome and unreasonable behaviour that creates a hostile, uncomfortable or offensive 

work atmosphere; 
iii. Social exclusion in the workplace; 
iv. Misuse of power. 

9 Union Related Matters 
9.1 New Employees 

9.1.1 Council agrees to provide all employees with an information package regarding union 
membership as part of the orientation process. 

9.1.2 Unions will ensure this content is accurate and up to date and is provided to Council. 
9.2 Workplace Delegates 

9.2.1 A workplace delegate shall have the right to: 
i. be treated fairly and to perform their role as union delegate without any discrimination in 

their employment; 
ii. formal recognition by Council that endorsed union delegates speak on behalf of union 

members in the workplace; 
iii. bargain collectively on behalf of those they represent; 



Page 42 of 65  

iv. consultation, and access to reasonable information about the workplace and the 
business; 

v. paid time to represent the interests of members to Council and industrial tribunals; 

vi. reasonable paid time during normal working hours to consult with union members; 
vii. reasonable paid time to participate in the operation of the union; 
viii. reasonable access to stationery and other administrative facilities including telephone, 

facsimile, photocopying, internet and e-mail facilities, an appropriate lockable storage 
cabinet, a table and chairs, air- conditioning/heating and a private lockable area for the 
purpose of carrying out work as a delegate and consulting with workplace colleagues 
and the union; 

ix. place Union information on a noticeboard in a prominent location in the workplace; and 
x. take reasonable leave to work with the Union, including inviting officials and or 

employees of the Union onto Council premises. 
9.3 Facilities and Conditions 

9.3.1 The following facilities and conditions will be made available to the relevant union 
workplace delegates and members of the Consultative Committee or any other 
employee involved in any consultative forum. 

i. Wherever possible meetings should occur in normal working time. When a meeting 
occurs outside normal working time the appropriate rate of pay will be paid. This 
includes reasonable time for preparation for meetings, reporting back and travelling to 
and from meetings. 

ii. Reasonable access to normal Council facilities such as typing, word processing, 
photocopying, postal system and telephone, storage facilities, email, notice boards and 
meeting rooms. 

iii. Access to a room will be provided to discuss employment matters. 
iv. No employee will be disadvantaged as a result of activities conducted in accordance with 

this Clause. 

9.3.2 Council shall facilitate all employees covered by this Agreement to become and remain 
financial members of the relevant Union. Council shall facilitate employees to become 
or remain union members by: 

i. Providing the Union representative at the workplace the opportunity to advise all 
employees in relation to membership of a union; 

ii. Upon authorisation from the employee, deducting Union membership dues, as levied by 
the union in accordance with its rules, from the pay of employees who are members of 
the Union. Such monies shall be forwarded to the relevant Union each fortnight. 

9.4 Trade Union Training Leave 

9.4.1 Subject to the receipt of a written application by  the  respective  industrial  organisation 
and with at least one (1) month advance notice, an employee who is an elected union 
delegate will be granted up to six (6) working days leave (non- cumulative) per annum 
on ordinary pay to attend conferences, meetings, courses and seminars conducted by 
their respective industrial organisation, provided that the maximum number of Council 
employees attending a course or seminar at the same time will be four (4) in total. 
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9.5 Right of Entry 

9.5.1 An authorised officer of a union party to this Agreement will have rights of access and 
entry to the premises of the Council in accordance with the provisions of the 
Queensland Industrial Relations Act 2016 and relevant Workplace Health and Safety 
legislation. 

9.6 Meetings 

9.6.1 Employees will be granted reasonable time off with pay within working hours to attend 
meetings designed to improve workplace relations within Council, including union 
meetings, subject to the approval of the Chief Executive Officer. 

9.7 Consultation on Policy Changes 

9.7.1 All policies, which have a direct impact on employees, to be implemented or reviewed 
by Council will be provided to all members of the Joint Consultative Committee for their 
feedback. 

9.7.2 JCC members will be invited to provide feedback within five (5) working days. 
9.8  Climate Mitigation Strategy 

9.8.1 Council will commit to the development of a Climate Mitigation Strategy and associated 
Action Plan during the life of this agreement. The strategy will cover such items as: 
viii. Electricity generation (solar, wind, battery) 
ix. Improving energy efficiency and reducing emissions (using decentralised 

power/water systems, greening, waste reduction, improved urban planning 
x. Support local community switch to renewable energy 
xi. Community engagement, education and advice 
xii. Standard setting and leading the way locally 

9.8.2 Council will commit to providing feedback to the Consultative Committee on at least an 
annual basis regarding Council’s progress in the delivery of this strategy. 

 

9.9 Equal Employment Opportunity 
 

9.9.1  The parties recognise the importance of maintaining diversity in the workplace, equal 
remuneration for work of equal value and ensuring that existing practices, that 
encourage equality of employment and development opportunities, continue and are 
promoted, during the life of this Agreement. This will include: 
i.    Reviewing position descriptions, prior to advertisement, to ensure non-

bias/gender neutral language; 
ii.   Inclusion of statements during recruitment that Council is an equal opportunity 

employer; 
iii. Ensuring selection of applicants for vacant positions is conducted in accordance 

with the law; 
iv. Giving appropriate and meaningful consideration of workplace flexibility or 

adjustment requests; 
v. Ensuring approval of development opportunities is managed in a fair and 
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equitable manner, irrespective of gender or any other identified attribute under 
the Anti-Discrimination Act 1991.  

9.9.2 Council is committed to equal remuneration for work of equal or comparable value. 
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Signed for and on behalf of WHITSUNDAY 
REGIONAL COUNCIL authority of a resolution of the 
Council and under the hands of JULIE HALL the 
Mayor thereof and Rod Ferguson the Chief Executive 
Officer thereof in the presence of: 

 

Mayor 

ROD FERGUSON 21/2/23 

 Chief Executive Officer 
 
 
JASON ADAM BRADSHAW 

Justice of the Peace/Commissioner for Declarations Signature 

    JP QUALIFIED 6747 JASON ADAM BRADSHAW 
21/2/23 

 Print Name 
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 Signed for and on behalf of THE AUSTRALIAN 
WORKERS’ UNION OF EMPLOYEES, 
QUEENSLAND in the presence of: 
 

STACEY SCHINNERL 
   

Signature 

STACEY SCHINNERL QLD 
SECRETARY 

 Printed 
Name 

 
NETA 

TUITASI 
 (JP QUAL) 

Justice of the Peace/Commissioner for Declarations Signature 

NETA TUITASI 15/02/2023 

 Print Name 
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Signed for and on behalf of THE PLUMBERS AND 
GASFITTERS EMPLOYEES UNION OF 
AUSTRALIA, QUEENSLAND BRANCH OF 
EMPLOYEES in the presence of: 

GARY O'HALLORAN 
   

Signature 

GARY O'HALLORAN 15/02/2023 

 Printed 
Name 

 
SHARI 

CHARRINGTON 

Justice of the Peace/Commissioner for Declarations Signature 

SHARI CHARRINGTON  

 Print Name 
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Signed for and on behalf of CONSTRUCTION 
FORESTRY, MINING AND ENERGY INDUSTRIAL 
UNION OF EMPLOYEES QUEENSLAND in the 
presence of: 

KANE LOWTH 
   

Signature 
 

KANE LOWTH 

 Printed 
Name 

 
BRENDAN 
MURPHY 

Justice of the Peace/Commissioner for Declarations Signature 
BRENDAN 
MURPHY 
21/2/23 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Print Name 
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Signed for and on behalf of AUSTRALIAN 
MANUFACTURING WORKERS UNION (UNION OF 
EMPLOYEES) in the presence of: 

ROHAN WEBB 
   

Signature 
ROHAN 
WEBB 

 Printed 
Name 

 
ANN-MARIE 

ALLAN 

Justice of the Peace/Commissioner for Declarations Signature 
ANN-MARIE 

ALLAN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Print Name 
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Signed for and on behalf of QUEENSLAND 
SERVICES, INDUSTRIAL UNION OF EMPLOYEES in 
the presence of: 

 NEIL HENDERSON 
    

Signature 
NEIL HENDERSON 
 

 Printed 
Name 

 
CARY 

POLLOCK 

Justice of the Peace/Commissioner for Declarations Signature 
CARY 

POLLOCK 
 

 Print Name 
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Signed for and on behalf of ASSOCIATION OF 
PROFESSIONAL ENGINEERS, SCIENTISTS & 
MANAGERS, AUSTRALIA, QUEENSLAND 
BRANCH in the presence of: 

 SEAN KELLY 
 ………………………………………  

Signature 

SEAN KELLY – QLD DIRECTOR 

 Printed 
Name 

 
ANNALESE 

JACK 

Justice of the Peace/Commissioner for Declarations Signature 

ANNALESE JACK  

 Print Name 
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Signed for and on behalf of THE ELECTRICAL      PETER ONG 
TRADES UNION (QUEENSLAND) in the presence of:            ……………………………………………           

   
   Signature 
 

 
 PETER ONG 
               …...………………………………………. 
 

Print  Name    
 
 
 

 Justice of the Peace/Commissioner for Declarations 
 LAWYER LISA MIDSON 

………………………………………….. 
Signature 

 
LISA MIDSON 

…………………………………………… 
Print Name 
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10 SCHEDULE A – PAY RATES 
 
 

 

 

 
 

Level 

 
Current 

Fortnightly 
Amount 

 
Current Annual 

Amount 

Fortnightly Rate 
from 1st full pay 
period after 08 
February 2022 

Annual Amount from 
1st full pay period on 
or after 08 February 

2022 

 

Fortnightly Rate 
from 1st full pay 
period after 08 

February 2023 

Annual Amount 
from 1st full pay 

period on or after 08 
February 2023 

LGIA Stream A - Level 1.1 $2,029.90 $52,777.31 $2,111.09 $54,888.40 $2,190.26 56,946.72 
LGIA Stream A - Level 1.2 $2,058.34 $53,516.85 $2,140.67 $55,657.52 $2,220.95 57,744.68 
LGIA Stream A - Level 1.3 $2,098.08 $54,550.15 $2,182.01 $56,732.15 $2,263.83 58,859.61 
LGIA Stream A - Level 1.4 $2,140.70 $55,658.11 $2,226.32 $57,884.43 $2,309.81 60,055.10 
LGIA Stream A - Level 1.5 $2,183.29 $56,765.52 $2,270.62 $59,036.14 $2,355.77 61,250.00 
LGIA Stream A - Level 1.6 $2,228.52 $57,941.64 $2,317.67 $60,259.31 $2,404.58 62,519.03 
LGIA Stream A - Level 2.1 $2,287.49 $59,474.82 $2,378.99 $61,853.82 $2,468.21 64,173.33 
LGIA Stream A - Level 2.2 $2,341.76 $60,885.74 $2,435.43 $63,321.17 $2,526.76 65,695.72 
LGIA Stream A - Level 2.3 $2,396.00 $62,296.11 $2,491.84 $64,787.96 $2,585.29 67,217.50 
LGIA Stream A - Level 2.4 $2,452.16 $63,756.26 $2,550.25 $66,306.51 $2,645.88 68,793.01 
LGIA Stream A - Level 3.1 $2,512.86 $65,334.34 $2,613.37 $67,947.72 $2,711.38 70,495.75 
LGIA Stream A - Level 3.2 $2,572.51 $66,885.37 $2,675.41 $69,560.79 $2,775.74 72,169.32 
LGIA Stream A - Level 3.3 $2,630.36 $68,389.34 $2,735.57 $71,124.92 $2,838.16 73,792.10 
LGIA Stream A - Level 3.4 $2,689.37 $69,923.60 $2,796.94 $72,720.55 $2,901.83 75,447.57 
LGIA Stream A - Level 4.1 $2,748.30 $71,455.70 $2,858.23 $74,313.93 $2,965.41 77,100.70 
LGIA Stream A - Level 4.2 $2,807.45 $72,993.75 $2,919.75 $75,913.50 $3,029.24 78,760.26 
LGIA Stream A - Level 4.3 $2,866.55 $74,530.18 $2,981.21 $77,511.38 $3,093.00 80,418.06 
LGIA Stream A - Level 4.4 $2,925.53 $76,063.90 $3,042.56 $79,106.45 $3,156.65 82,072.94 
LGIA Stream A - Level 5.1 $2,984.48 $77,596.53 $3,103.86 $80,700.39 $3,220.26 83,726.66 
LGIA Stream A - Level 5.2 $3,043.53 $79,131.88 $3,165.28 $82,297.15 $3,283.97 85,383.30 
LGIA Stream A - Level 5.3 $3,102.61 $80,667.76 $3,226.71 $83,894.47 $3,347.71 87,040.51 
LGIA Stream A - Level 6.1 $3,202.19 $83,256.97 $3,330.28 $86,587.24 $3,455.16 89,834.27 
LGIA Stream A - Level 6.2 $3,303.42 $85,888.91 $3,435.56 $89,324.46 $3,564.39 92,674.13 
LGIA Stream A - Level 6.3 $3,405.77 $88,550.06 $3,542.00 $92,092.06 $3,674.83 95,545.51 
LGIA Stream A - Level 7.1 $3,508.14 $91,211.76 $3,648.47 $94,860.23 $3,785.29 98,417.49 
LGIA Stream A - Level 7.2 $3,610.50 $93,872.91 $3,754.92 $97,627.83 $3,895.73 101,288.87 
LGIA Stream A - Level 7.3 $3,712.81 $96,532.98 $3,861.32 $100,394.30 $4,006.12 104,159.09 
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LGIA Stream A - Level 8.1 $3,835.63 $99,726.48 $3,989.06 $103,715.54 $4,138.65 107,604.87 
LGIA Stream A - Level 8.2 $3,958.40 $102,918.35 $4,116.73 $107,035.08 $4,271.11 111,048.89 
LGIA Stream A - Level 8.3 $4,081.31 $106,114.00 $4,244.56 $110,358.56 $4,403.73 114,497.01 
LGIA Stream A - Level 8.4 $4,196.56 $109,110.57 $4,364.42 $113,475.00 $4,528.09 117,730.31 
LGIA Stream A - Level 8.5 $4,311.90 $112,109.31 $4,484.37 $116,593.68 $4,652.54 120,965.95 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Page 55 of 65  

 
 
 

Level 

 
Current 

Fortnightly 
Amount 

 
Current Annual  

Amount 

Fortnightly Rate 
from 1st full pay 
period after 08 
February 2022 

Annual Amount 
from 1st full pay 
period on or after 
08 February 2022 

Fortnightly Rate 
from 1st full pay 
period after 08 

February 2023 

Annual Amount 
from 1st full pay 

period on or 
after 08 

February 2023 
LGIA Stream A - Level 1.1 + Allowances $2,094.23 $54,450.07 $2,178.00 $56,628.07 $2,259.68 $58,751.62 
LGIA Stream A - Level 1.2 + Allowances $2,122.66 $55,189.06 $2,207.56 $57,396.62 $2,290.35 $59,549.00 
LGIA Stream A - Level 1.3 + Allowances $2,162.42 $56,222.90 $2,248.92 $58,471.82 $2,333.25 $60,664.51 
LGIA Stream A - Level 1.4 + Allowances $2,205.03 $57,330.86 $2,293.23 $59,624.10 $2,379.23 $61,860.00 
LGIA Stream A - Level 1.5 + Allowances $2,248.02 $58,448.56 $2,337.94 $60,786.50 $2,425.62 $63,065.99 
LGIA Stream A - Level 1.6 + Allowances $2,296.86 $59,718.27 $2,388.73 $62,107.00 $2,478.31 $64,436.02 
LGIA Stream A - Level 2.1 + Allowances $2,357.05 $61,283.37 $2,451.33 $63,734.71 $2,543.26 $66,124.76 
LGIA Stream A - Level 2.2 + Allowances $2,411.36 $62,695.37 $2,507.81 $65,203.18 $2,601.86 $67,648.30 
LGIA Stream A - Level 2.3 + Allowances $2,465.54 $64,104.12 $2,564.16 $66,668.28 $2,660.32 $69,168.34 
LGIA Stream A - Level 2.4 + Allowances $2,521.76 $65,565.89 $2,622.64 $68,188.52 $2,720.98 $70,745.59 
LGIA Stream A - Level 3.1 + Allowances $2,582.42 $67,142.89 $2,685.72 $69,828.60 $2,786.43 $72,447.17 
LGIA Stream A - Level 3.2 + Allowances $2,642.12 $68,695.00 $2,747.80 $71,442.80 $2,850.84 $74,121.91 
LGIA Stream A - Level 3.3 + Allowances $2,699.94 $70,198.43 $2,807.94 $73,006.36 $2,913.23 $75,744.10 
LGIA Stream A - Level 3.4 + Allowances $2,758.97 $71,733.23 $2,869.33 $74,602.56 $2,976.93 $77,400.16 
LGIA Stream A - Level 4.1 + Allowances $2,817.88 $73,264.79 $2,930.59 $76,195.38 $3,040.49 $79,052.71 
LGIA Stream A - Level 4.2 + Allowances $2,877.03 $74,802.83 $2,992.11 $77,794.95 $3,104.32 $80,712.26 
LGIA Stream A - Level 4.3 + Allowances $2,936.15 $76,339.80 $3,053.59 $79,393.40 $3,168.10 $82,370.65 
LGIA Stream A - Level 4.4 + Allowances $2,995.11 $77,872.98 $3,114.92 $80,987.90 $3,231.73 $84,024.95 
LGIA Stream A - Level 5.1 + Allowances $3,054.04 $79,405.08 $3,176.20 $82,581.28 $3,295.31 $85,678.08 
LGIA Stream A - Level 5.2 + Allowances $3,113.07 $80,939.89 $3,237.60 $84,177.48 $3,359.01 $87,334.14 
LGIA Stream A - Level 5.3 + Allowances $3,172.14 $82,475.77 $3,299.03 $85,774.80 $3,422.74 $88,991.35 
LGIA Stream A - Level 6.1 + Allowances $3,271.77 $85,066.05 $3,402.64 $88,468.70 $3,530.24 $91,786.27 
LGIA Stream A - Level 6.2 + Allowances $3,372.96 $87,696.91 $3,507.88 $91,204.79 $3,639.42 $94,624.97 
LGIA Stream A - Level 6.3 + Allowances $3,475.33 $90,358.61 $3,614.34 $93,972.95 $3,749.88 $97,496.94 
LGIA Stream A - Level 7.1 + Allowances $3,577.68 $93,019.76 $3,720.79 $96,740.55 $3,860.32 $100,368.32 
LGIA Stream A - Level 7.2 + Allowances $3,680.08 $95,682.00 $3,827.28 $99,509.28 $3,970.80 $103,240.87 
LGIA Stream A - Level 7.3 + Allowances $3,782.43 $98,343.15 $3,933.73 $102,276.88 $4,081.24 $106,112.26 
LGIA Stream A - Level 8.1 + Allowances $3,905.21 $101,535.56 $4,061.42 $105,596.99 $4,213.73 $109,556.87 
LGIA Stream A - Level 8.2 + Allowances $4,028.00 $104,727.98 $4,189.12 $108,917.10 $4,346.21 $113,001.49 
LGIA Stream A - Level 8.3 + Allowances $4,150.89 $107,923.09 $4,316.92 $112,240.01 $4,478.81 $116,449.01 
LGIA Stream A - Level 8.4 + Allowances $4,266.16 $110,920.20 $4,436.81 $115,357.01 $4,603.19 $119,682.90 
LGIA Stream A - Level 8.5 + Allowances $4,381.48 $113,918.40 $4,556.74 $118,475.14 $4,727.61 $122,917.95 
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Level 

 
Current 

Fortnightly 
Amount 

 
Current Annual  

Amount 

Fortnightly Rate 
from 1st full pay 
period after 08 
February 2022 

Annual Amount 
from 1st full pay 

period on or 
after 08 

February 2022 

Fortnightly Rate 
from 1st full pay 
period after 08 

February 2023 

Annual Amount 
from 1st full pay 

period on or 
after 08 

February 2023 
TSO - Level 1.1 + Allowances $2,094.23 $54,450.07 $2,178.00 $56,628.07 $2,259.68 $58,751.62 
TSO - Level 1.2 + Allowances $2,122.66 $55,189.06 $2,207.56 $57,396.62 $2,290.35 $59,549.00 
TSO - Level 1.3 + Allowances $2,162.42 $56,222.90 $2,248.92 $58,471.82 $2,333.25 $60,664.51 
TSO - Level 1.4 + Allowances $2,205.03 $57,330.86 $2,293.23 $59,624.10 $2,379.23 $61,860.00 
TSO - Level 1.5 + Allowances $2,248.02 $58,448.56 $2,337.94 $60,786.50 $2,425.62 $63,066.00 
TSO - Level 1.6 + Allowances $2,296.05 $59,697.17 $2,387.89 $62,085.06 $2,477.43 $64,413.25 
TSO - Level 2.1 + Allowances $2,357.05 $61,283.37 $2,451.33 $63,734.71 $2,543.26 $66,124.76 
TSO - Level 2.2 + Allowances $2,411.36 $62,695.37 $2,507.81 $65,203.18 $2,601.86 $67,648.30 
TSO - Level 2.3 + Allowances $2,465.54 $64,104.12 $2,564.16 $66,668.28 $2,660.32 $69,168.34 
TSO - Level 2.4 + Allowances $2,521.76 $65,565.89 $2,622.64 $68,188.52 $2,720.98 $70,745.59 
TSO - Level 3.1 + Allowances $2,582.42 $67,142.89 $2,685.72 $69,828.60 $2,786.43 $72,447.17 
TSO - Level 3.2 + Allowances $2,642.12 $68,695.00 $2,747.80 $71,442.80 $2,850.84 $74,121.91 
TSO - Level 3.3 + Allowances $2,699.94 $70,198.43 $2,807.94 $73,006.36 $2,913.23 $75,744.10 
TSO - Level 3.4 + Allowances $2,758.97 $71,733.23 $2,869.33 $74,602.56 $2,976.93 $77,400.16 
TSO - Level 4.1 + Allowances $2,817.88 $73,264.79 $2,930.59 $76,195.38 $3,040.49 $79,052.70 
TSO - Level 4.2 + Allowances $2,877.03 $74,802.84 $2,992.11 $77,794.95 $3,104.32 $80,712.26 
TSO - Level 4.3 + Allowances $2,936.15 $76,339.80 $3,053.59 $79,393.40 $3,168.10 $82,370.65 
TSO - Level 4.4 + Allowances $2,995.11 $77,872.98 $3,114.92 $80,987.90 $3,231.73 $84,024.95 
TSO - Level 5.1 + Allowances $3,054.04 $79,405.08 $3,176.20 $82,581.28 $3,295.31 $85,678.08 
TSO - Level 5.2 + Allowances $3,113.07 $80,939.88 $3,237.60 $84,177.48 $3,359.01 $87,334.13 
TSO - Level 5.3 + Allowances $3,172.14 $82,475.77 $3,299.03 $85,774.80 $3,422.74 $88,991.35 
TSO - Level 6.1 + Allowances $3,271.77 $85,066.05 $3,402.64 $88,468.69 $3,530.24 $91,786.27 
TSO - Level 6.2 + Allowances $3,372.96 $87,696.91 $3,507.88 $91,204.79 $3,639.42 $94,624.97 
TSO - Level 6.3 + Allowances $3,475.33 $90,358.61 $3,614.34 $93,972.95 $3,749.88 $97,496.94 
TSO - Level 7.1 + Allowances $3,577.68 $93,019.76 $3,720.79 $96,740.55 $3,860.32 $100,368.32 
TSO - Level 7.2 + Allowances $3,680.08 $95,682.00 $3,827.28 $99,509.28 $3,970.80 $103,240.88 
TSO - Level 7.3 + Allowances $3,782.43 $98,343.15 $3,933.73 $102,276.88 $4,081.24 $106,112.26 
TSO - Level 8.1 + Allowances $3,905.21 $101,535.56 $4,061.42 $105,596.98 $4,213.73 $109,556.87 
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TSO - Level 8.2 + Allowances $4,028.00 $104,727.98 $4,189.12 $108,917.10 $4,346.21 $113,001.49 
TSO - Level 8.3 + Allowances $4,150.89 $107,923.09 $4,316.92 $112,240.01 $4,478.81 $116,449.01 
TSO - Level 8.4 + Allowances $4,266.16 $110,920.20 $4,436.81 $115,357.01 $4,603.19 $119,682.90 
TSO - Level 8.5 + Allowances $4,381.48 $113,918.40 $4,556.74 $118,475.13 $4,727.61 $122,917.95 
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Level 

 
Current 

Fortnightly 
Amount 

 
Current 
Annual 
Amount 

Fortnightly Rate 
from 1st full pay 
period after 08 
February 2022 

Annual Amount 
from 1st full pay 

period on or 
after 08 February 

2022 

Fortnightly Rate 
from 1st full pay 
period after 08 

February 2023 

Annual Amount 
from 1st full pay 
period on or after 
08 February 2023 

LGIA Stream B - Level 1 $2,005.01 $52,130.28 $2,085.21 $54,215.49 $2,163.41 $56,248.57 
LGIA Stream B - Level 2 $2,102.24 $54,658.35 $2,186.33 $56,844.68 $2,268.32 $58,976.36 
LGIA Stream B - Level 3 $2,129.02 $55,354.61 $2,214.18 $57,568.79 $2,297.22 $59,727.62 
LGIA Stream B - Level 4 $2,155.28 $56,037.34 $2,241.49 $58,278.84 $2,325.55 $60,464.29 
LGIA Stream B - Level 5 $2,186.74 $56,855.33 $2,274.21 $59,129.54 $2,359.50 $61,346.90 
LGIA Stream B - Level 6 $2,240.88 $58,263.00 $2,330.52 $60,593.52 $2,417.91 $62,865.77 
LGIA Stream B - Level 7 $2,301.64 $59,842.70 $2,393.71 $62,236.41 $2,483.47 $64,570.28 
LGIA Stream B - Level 8 $2,359.45 $61,345.59 $2,453.82 $63,799.41 $2,545.84 $66,191.89 
Building Trades - BT1 $2,250.50 $58,512.94 $2,340.52 $60,853.46 $2,428.29 $63,135.46 
Building Trades- BT2 $2,356.49 $61,268.77 $2,450.75 $63,719.52 $2,542.65 $66,109.00 
Building Trades - BT3 $2,445.73 $63,589.09 $2,543.56 $66,132.66 $2,638.95 $68,612.63 
LGIA Stream C - C6 $2,705.04 $70,330.97 $2,813.24 $73,144.21 $2,918.74 $75,887.12 
LGIA Stream C - C7 $2,494.20 $64,849.07 $2,593.96 $67,443.03 $2,691.24 $69,972.15 
LGIA Stream C - C8 $2,388.78 $62,108.39 $2,484.34 $64,592.72 $2,577.50 $67,014.95 
LGIA Stream C - C9 $2,283.37 $59,367.71 $2,374.71 $61,742.42 $2,463.76 $64,057.76 
LGIA Stream C - C10 $2,186.74 $56,855.33 $2,274.21 $59,129.54 $2,359.50 $61,346.90 
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Level 

 
Current 

Fortnightly 
Amount 

 
Current 
Annual 
Amount 

Fortnightly Rate 
from 1st full pay 
period on or after 
08 February 2022 

Annual Amount 
from 1st full pay 
period on or after 
08 February 2022 

Fortnightly Rate 
from 1st full pay 
period on or after 
08 February 2023 

 

Annual Amount 
from 1st full pay 
period on or after 
08 February 2023 

LGIA Stream B - Level 1 - Hospitality Worker - 
Hospitality Services $2,029.92 $52,777.92 $2,111.12 $54,889.04 $2,190.28 $56,947.38 

LGIA Stream B - Level 2 - Hospitality Worker - 
Hospitality Services $2,058.34 $53,516.84 $2,140.67 $55,657.51 $2,220.95 $57,744.67 

LGIA Stream B - Level 3 - Hospitality Worker - 
Hospitality Services $2,098.10 $54,550.60 $2,182.02 $56,732.62 $2,263.85 $58,860.10 

LGIA Stream B - Level 4 - Hospitality Worker - 
Hospitality Services $2,228.52 $57,941.52 $2,317.66 $60,259.18 $2,404.57 $62,518.90 

LGIA Stream B - Level 5 - Hospitality Worker - 
Hospitality Services 

 
$2,341.76 

 
$60,885.76 

 
$2,435.43 

 
$63,321.19 

 
$2,526.76 

 
$65,695.74 

LGIA Stream B - Level 6 - Hospitality Worker - 
Hospitality Services $2,395.98 $62,295.48 $2,491.82 $64,787.30 $2,585.26 $67,216.82 

LGIA Stream B - Front of House Staff - 
Theatrical Services $2,029.92 $52,777.92 $2,111.12 $54,889.04 $2,190.28 $56,947.38 

LGIA Stream B - Program/Merch Seller - 
Theatrical Services $2,029.92 $52,777.92 $2,111.12 $54,889.04 $2,190.28 $56,947.38 

LGIA Stream B - Senior Theatre Technician - 
Theatrical Services $2,287.50 $59,475.00 $2,379.00 $61,854.00 $2,468.21 $64,173.53 

LGIA Stream B - Senior Ticket Seller - 
Theatrical Services $2,058.34 $53,516.84 $2,140.67 $55,657.51 $2,220.95 $57,744.67 

LGIA Stream B - Theatre Technician - Theatrical 
Services $2,228.52 $57,941.52 $2,317.66 $60,259.18 $2,404.57 $62,518.90 

LGIA Stream B - Ticket Seller - Theatrical 
Services $2,029.92 $52,777.92 $2,111.12 $54,889.04 $2,190.28 $56,947.38 

LGIA Stream B - Utility Person - Theatrical 
Services $2,029.92 $52,777.92 $2,111.12 $54,889.04 $2,190.28 $56,947.38 

LGIA Stream B - Usher/Other - Theatrical 
Services $2,029.92 $52,777.92 $2,111.12 $54,889.04 $2,190.28 $56,947.38 
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11 SCHEDULE B – ALLOWANCES 
 

 
 

Clause 

 
 

Allowance 

 
 

Paid 

 
Current rate 
from 2020 
Agreement 

 
Amount from 1st full 
pay period following 

successful vote 

 

Amount from 1st 
full pay period on or 

after 08 
February 2023 

4.2.2 Asbestos Allowance Hourly $ 2.10 $ 2.18 $ 2.27 
4.2.3 Camping Daily $ 71.30 $ 74.15 $ 76.93 
4.2.4 Dead Animal Removal Daily $ 10.25 $ 10.66 $ 11.06 
4.2.5 Fares & Travelling – Plumbers Daily $ 11.50 $ 11.96 $ 12.41 
4.2.6 First Aid Weekly $ 17.50 $ 18.20 $ 18.88 
4.2.8 Incidental Daily $ 13.90 $ 15.00 $ 15.56 
4.2.9 Leading Hand Weekly $ 38.00 $ 50.00 $ 51.88 

4.2.11 
Locality - Dependants Weekly $ 32.00 $ 33.28 $ 34.53 
Locality - No Dependants Weekly $ 17.50 $ 18.20 $ 18.88 

4.2.12 Mileage Per KM $ 0.84 $ 0.87 $ 0.91 
4.2.13 iii On-Call (Weekly) Weekly $ 315.00 $ 327.60 $ 339.89 
4.2.13 iv(a) On-Call (Weekdays) Daily $ 31.50 $ 32.76 $ 33.99 
4.2.13 iv(b) On-Call (Saturday) Daily $ 52.50 $ 54.60 $ 56.65 
4.2.13 iv(c) On-Call (Sunday) Daily $ 105.00 $ 109.20 $ 113.30 
4.2.14 Poison Spray Daily $ 5.25 $ 5.46 $ 5.66 
4.2.15 Toilet / Pound cleaning Daily $ 5.25 $ 5.46 $ 5.66 
4.2.16 Tool Allowance Weekly $ 36.80 $ 38.27 $ 39.71 
4.2.17 Trailer allowance Daily $ 3.70 $ 3.85 $ 3.99 

4.2.18 Airport Duty Reporting 
Allowance Daily $ 21.90 $ 22.78 $ 23.63 
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12 SCHEDULE C  
SCHEDULE C 

 
 

1. APPLICATION 
 

1.1 This Schedule applies to: 
(a) The Whitsunday Regional Council; 
(b) All staff engaged in the delivery and support of all Entertainment 

Centres/venues/facilities owned and/or operated by the Council, and who 
are covered by the Queensland Local Government Industry (Stream B) 
Award 2017 (Stream B Award), Division 2, Section 4 (Hospitality 
Services), and Section 6 (Theatrical Services); and 

 
2. PURPOSE OF SCHEDULE 
 
2.1 This Schedule encourages and will facilitate the development of a committed, 

flexible, competitive and highly skilled team to achieve maximum productivity and 
output while providing high quality standards of service and service delivery to 
the Entertainment Centres/venues/facilities owned and operated by the Council 
within the Whitsunday region. 

 
3. RELATIONSHIP WITH CERTIFIED AGREEMENT AND AWARDS 

 
3.1 This Schedule should be wholly read and interpreted in conjunction with the terms 

of the following industrial instruments: 

(a) Whitsunday Regional Council Certified Agreement 2020 (the Certified 
Agreement), as amended from time to time; 

(b) Division 2, Section 4 (Hospitality Services) of Stream B Award; and 
(c) Division 2, Section 6 (Theatrical Services) of Stream B Award. 
 

3.2 In the event of any inconsistency between this Schedule, the Certified Agreement 
and/or Division 2, Sections 4 and 6 of Stream B Award, this Schedule will prevail 
to the extent of the inconsistency. 

 
4. TYPES OF EMPLOYMENT 

 
4.1 Full-Time Employment 
 
4.1.1 A Full-Time Employee is a permanent, temporary, or maximum term Employee 

who is engaged to perform an average of 38 hours per week. 
 

4.2 Part-Time Employment 
 

4.2.1 A ”Part-time Employee” means a permanent, temporary, or maximum term 
Employee who is engaged on a part time Employee to work a regular number of 
hours. A part-time Employee’s hours of work must not be less than 10 hours a 
week or 20 hours a fortnight, and not more than an average of 38 hours per week 
or 76 hours a fortnight. 

 
4.2.2 By mutual agreement, a part time Employee may work additional ordinary hours 

above their regular hours without overtime being incurred. This is on the basis that 
such hours do not exceed an average of 38 hours a week or 76 hours a fortnight. 
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4.2.3 A Part-Time Employee shall be paid an hourly rate equal to the weekly rate 
prescribed by this Schedule, divided by 38 for the classification under which they 
are engaged. 

 
4.3 Casual Employment 

 
4.3.1 A “Casual Employee” is an Employee who is engaged on Employee an as 

required basis for a minimum of 3 hours on each engagement and a maximum of 
38 hours per week. The minimum payment provided under this clause shall apply 
only once in any day/night.  

 
4.3.2 Where, following the commencement of work on any engagement, a casual 

Employee requests to cease work after less than 3 hours, the Employee shall be 
paid for the actual time work and the minimum engagement pay stipulated in 
clause 4.3.1 shall not apply.  

 
4.3.3 For each hour worked, a casual Employee will be paid no less than 1/38th of the 

minimum weekly rate of pay for a full-time Employee in their classification plus a 
25% casual loading. The casual loading is paid to the casual Employee in 
compensation for the loss of opportunity to accrue paid leave entitlements.  

 
4.3.4 A Casual Employee who is required to work on a Saturday, Sunday, or a Public 

Holiday, shall be paid the applicable weekend and Public Holiday rate of pay plus 
25% casual loading.  

 
5. JUNIOR PAY RATES 

 
(a) An Employee under 18 years of age shall be paid 60% of the minimum 

Schedule rate applying to an adult Employee  
(b) An Employee aged 18 years of age and under 19 years of age shall be paid 

75% of the minimum Schedule rate applying to an adult Employee 
(c) An Employee aged 19 years of age or over shall be paid 100% of the 

minimum Schedule rate applying to an adult Employee 
(d) A junior Employee on reaching the age of 18 years may be employed in the 

sale of liquor but shall be paid at the appropriate adult rate for the type of 
work being performed. 

 
6. FLEXIBILITY AND MULTI-SKILLING 

 
6.1 During a rostered shift an Employee will be allocated a Level at which they will be 

expected to actively participate, while actual duties may vary during the shift 
depending on operational requirements. An Employee will only be required to 
undertake such duties as are reasonably considered by management to be within 
the Employee's skill, competence, and training. 

 
7. ROSTERS 

 
7.1 All Employees will be notified of their working shifts by means of a roster posted at 

least seven calendar days in advance of any 14 day roster period. Variations to the 
roster may be made at least 48 hours prior to commencement of the new work 
arrangement. Roster changes may be made with shorter notice periods where the 
change is mutually agreed with the relevant Employee/s. 

 
7.2 The roster for all Employees shall provide for a minimum break of 10 hours 

between the finish of ordinary hours on one day and the commencement of 
ordinary hours on the following day. 
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8. HOURS OF DUTY 
 

8.1 Ordinary hours of Work 
 

8.1.1 Ordinary hours of work shall be performed continuously between 7:00 am and 
midnight, Monday to Sunday, and shall not exceed 10 hours on any day, excluding 
an unpaid meal break.  

 
8.1.2 Ordinary hours of work performed on a Saturday, shall be paid in accordance with 

Local Government Industry (Stream B) Award – 2017 Division 2, Section 4 
(Hospitality Services), and Section 6 (Theatrical Services) .  

 
8.1.3 Ordinary hours of work performed on a Sunday shall be paid at the rate of double 

time (200%).  
 
8.1.4 Employees covered by this Schedule are not entitled to access any Rostered 

Days Off and/or Time off In lieu (TOIL) scheme/s that may be operational in other 
areas of Council under the Certified Agreement and/or Stream B Award. 

 
8.2 Late Work Loading 

 
8.2.1 An Employee, other than a casual, who is required to work any ordinary hours 

between 2400 and 0600, Monday to Saturday, inclusive, shall be paid a Late Work 
Loading of 10% in addition to the applicable base rate of pay. 

 
8.3 Split Shifts 

 
8.3.1 Where an Employee’s ordinary hours of work are split by a period of one hour and 

thirty minutes or more, that shift will be considered to be a split shift and will 
accordingly entitle the Employee to receive an allowance equivalent to the value 
of one hour calculated at their ordinary rate of pay. This one hour penalty payment 
will not be counted as an hour worked. 

 
8.4 Meal Breaks  

 
8.4.1 An Employee shall not be required to work more than six (6) hours without 

accessing an unpaid meal break. The unpaid meal break shall be not less than 
30 minutes and not more than one (1) hour in duration. 

 
8.4.2 The meal break shall be taken in a way as not to interfere with the continuity of 

operations/services. Where the efficiency of Council operations/services may be 
increased due to completion of work, the meal break may be delayed by up to a 
maximum of 30 minutes, without attracting any penalties. An Employee working 
past the maximum 30 minutes, shall be paid at the rate of double the applicable 
ordinary rate of pay until a meal break is taken. 

 
8.4.3 Where, on any day, the Employee is required to work overtime immediately 

following the completion of their ordinary working hours, the Employee is entitled 
to access an unpaid meal break of 30 minutes, within one and one-half hour after 
the commencement of overtime. The Employee shall access a further meal break 
of 30 minutes, on full pay, after working an additional period of 4 hours of overtime. 

 
8.4.4 Where, on any day, the Employee is given prior notice of working overtime, the 

Employee shall be given an unpaid meal break within the first 6 hours of the 
commencement of work. The meal break shall be at least 30 minutes but not more 
than 1 hour in duration. No Employee shall be required to work for more than 6 
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hours continuously, excluding a rest pause, without an unpaid meal break of at 
least 30 minutes, nor more than 60 minutes 

 
8.5 Rest Pauses 

 
8.5.1 Every employee who works a minimum of 8 consecutive ordinary hours (excluding 

the meal break) on any one day shall be entitled to a rest pause of 10 minutes 
during the first and second half of each ordinary working day. 

 
8.5.2 The rest pause shall be taken separately from any meal break and in such a way 

as not to interfere with the continuity of Council’s operations/services. 
 

8.6 Working in wet weather 
 

8.6.1 Subject to clause 8.6.2, where an Employee is directed to work in the rain, or in 
an area where rain makes the conditions wet or makes the clothing of Employees 
wet, the Employees shall be paid single time (100%) in addition to the applicable 
rate of pay, until changing to dry clothes or until work ceases, whichever is the 
earlier.  

 
8.6.2 The payment in clause 8.6.1. does not apply where Employees are supplied with 

waterproof clothing and footwear.  
 

8.7 Working on Public Holidays 
 
8.7.1 An Employee, other than a casual, who is ordinarily required to work on a day on 

which a public holiday falls but is not required to work on that day, shall be paid 
for the ordinary hours of work that the Employee would have been required to 
work had the day not been a public holiday.  

 
8.7.2 An Employee, other than a casual, who is ordinarily required to work on a day on 

which a public holiday falls shall be paid at the rate of double time and one-half 
(250%) for the hours worked, with a minimum payment as for four (4) hours work. 

 
8.7.3 An Employee who is required to work overtime on a public holiday, shall be paid 

at the rate of double time and one-half (250%) for all hours worked.  
 
8.7.4 A casual Employee who would not normally be required to work on a public 

holiday but who is required to work on that day shall be paid at the rate of double 
time and one-half (250%) for any hours worked, with a minimum payment as for 
3 hours' work for the day. 

 
9. OVERTIME 

 
9.1 Council may require an Employee to work reasonable overtime.  
 

9.2 An Employee who works overtime Monday to Saturday, shall be paid at time and 
one-half (150%) for the first two (2) hours and at double time (200%) thereafter. 
 

9.3 An Employee who works overtime on a Sunday shall be paid for at double time 
(200%), with a minimum of two (2) hours’ work. 
 

9.4 An Employee who works overtime on a Public Holiday shall be paid at double 
time and one-half (250%). 
 

9.5 Where an Employee has left the job site and is subsequently recalled back to 
duty following the completion of their work, the Employee shall be paid the 



Page 65 of 65  

applicable overtime rates with a minimum of three (3) hours’ work. The minimum 
payment provided for in this clause shall apply only once in any 24 hours period.  
 

9.6 For any subsequent call back or recall to duty, the Employee shall be paid the 
applicable overtime rate for actual time worked only.  
 

10. UNIFORMS 
 
10.1 Council shall provide uniforms to all Employees as stipulated by Council’s policy 

on uniforms, as amended from time to time.  Council will provide uniforms to 
employees prior to commencement of employment. 

 
 
 

 
 

  


	1 Administrative Provisions and Dispute Resolution
	1.1 Title
	1.1.1 This Agreement shall be known as the Whitsunday Regional Council Certified Agreement 2022.

	1.2 Parties Bound
	1.2.1 The parties to this Agreement are the Whitsunday Regional Council (“Council”) and its employees who are members of the following Unions or who are eligible to become so and for whom a classification contained in this Agreement applies:
	i. The Association of Professional Engineers, Scientists & Managers, Australia, Queensland Branch, Union of Employees (APESMA)
	ii. The Australian Workers’ Union of Employees, Queensland (AWU)
	iii. Automotive, Metals, Engineering, Printing & Kindred Industries Industrial Union of Employees, Queensland (AMWU)
	iv. The Construction, Forestry, Mining and Energy, Industrial Union of Employees, Queensland (CFMEU)
	v. Plumbers and Gasfitters Employees’ Union Queensland, Union of Employees (PGEU)
	vi. Queensland Services, Industrial Union of Employees (QSU)
	vii. Electrical Trades Union Queensland

	1.2.2 This Agreement shall apply to all employees in operational, trade, hospitality, theatrical, professional, technical, supervisory or administrative roles classified in accordance with the provisions of this Agreement.
	1.2.3 This Agreement shall not apply to any employee who may be appointed to the position of Chief Executive Officer, Director, Executive Manager or Manager or any employee appointed to a position which would be classified at or above Level 6 of the L...

	1.3 Period of Operation
	1.3.1 This agreement shall be effective from the date of certification and will have a nominal expiry of 8 February 2024, and the agreement will continue to operate until varied or terminated in accordance with the relevant legislation in place at the...

	1.4 Purpose of Agreement
	1.4.1 This Agreement provides a comprehensive and exclusive record of the entitlements and obligations of Council, employees and unions to provide a basis upon which to develop a safe, harmonious and productive workforce.
	1.4.2 Council and its employees, together with unions party to this Agreement aim to provide, safe harmonious and productive workplaces, utilising cooperative and consultative processes, and securing employment by improving the long-term viability, gr...
	1.4.3 This Agreement facilitates a workplace where managers and employees can anticipate and respond to pressures from the community, business and government sectors and maximise efficiency and effectiveness. Council, managers, employees and unions ar...
	i. Strive for excellence in all areas of Council’s operations.
	ii. Provide greater flexibility in workplace practices and facilitate improved efficiency, productivity and quality.
	iii. Achieve continued improvements in productivity and performance indicators to ensure provision of a quality service to the community and the Council’s customers.
	iv. Promote and contribute to a harmonious and productive work environment through ongoing cooperation, consultation and communication.
	v. Focus on competitiveness to ensure the Council maintains a viable, effective and secure workforce.
	vi. Promote job satisfaction by enabling employees to gain and utilise a broad range of skills and access relevant training programmes in order that employees can achieve these objectives.
	vii. Cooperate with the terms of this Agreement to ensure its ongoing success.
	viii. Deliver high quality services with a strong customer service focus towards both internal and external customers.
	ix. Promote career development opportunities and succession planning.


	1.5 Relationship To Awards
	1.5.1 This Agreement is intended to be a comprehensive record of the benefits, obligations and entitlements of the Parties and is to be read in conjunction with the following Awards:
	i. Queensland Local Government Industry (Stream A) Award – State 2017;
	ii. Queensland Local Government Industry (Stream B) Award – State 2017
	iii. Queensland Local Government Industry (Stream C) Award – State 2017
	iv. Training Wage Award – State 2012

	1.5.2 This Agreement shall operate to the exclusion of all previous Certified Agreements and other industrial arrangements that had previously applied to Council and its employees.
	1.5.3 Where there is any inconsistency between the terms of this Agreement and the terms of the aforementioned awards, the terms of this Agreement shall take precedence to the extent of the inconsistency. Where this Agreement is silent, the terms of t...

	1.6 No Extra Claims
	1.6.1 The parties to this Agreement undertake that during the period of operation of the Agreement, there shall be no further claims for wage or salary increases or improvements in employment conditions sought, or granted, except for those provided un...
	1.6.2 This clause does not prevent any party to the underpinning award/s from seeking any amendment/s (including amendments to award wages, classifications or conditions) to the award/s. The parties will consult to clarify the potential impact of any ...

	1.7 Dispute Resolution – Agreement Matters
	1.7.1 The objectives of this procedure are the avoidance and resolution of any disputes over matters covered by this Agreement by measures based on the provision of information and explanation, consultation, cooperation and negotiation.
	1.7.2 Subject to legislation, while the dispute procedure is being followed normal work is to continue except in the case of a genuine safety issue. The status quo existing before the emergence of a dispute is to continue whilst the procedure is being...
	1.7.3 In the event of any disagreement between the parties as to the interpretation or implementation of this Agreement, the following procedures shall apply:
	i. The matter is to be discussed with the employee’s union representative and/or the employee/s concerned (where appropriate) and the immediate supervisor in the first instance. The discussion should take place within 24 hours and the procedure should...
	ii. If the matter is not resolved as per clause 1.7.3(i), it shall be referred by the union representative and/or the employee/s to the appropriate management representative who shall arrange a conference of the relevant parties to discuss the matter....
	iii. If the matter remains unresolved it may be referred to the employer for discussion and appropriate action. This process should not exceed 14 days.
	iv. If the matter is not resolved, then it may be referred by either party to the Queensland Industrial Relations Commission.
	v. Nothing contained in this procedure shall prevent unions or Council from intervening in respect of matters in dispute should such action be considered conducive to achieving resolution.


	1.8 Dispute Resolution – Other than Agreement Matters
	1.8.1 The objectives of the procedure are to promote the prompt resolution of grievances by consultation, cooperation and discussion to reduce the level of disputation and to promote efficiency, effectiveness and equity in the workplace.
	1.8.2 The following procedure applies to all industrial matters within the meaning of the Industrial Relations Act 2016:
	1.8.3 Council shall ensure that:
	i. The aggrieved employee or such employee’s union representative has the opportunity to present all aspects of the grievance; and
	ii. The grievance shall be investigated in a thorough, fair and impartial manner.

	1.8.4 Council may appoint another person to investigate the grievance or dispute. Council may consult with the employee representative in appointing an investigator. The appointed person shall be other than the employee’s supervisor or manager.
	1.8.5 If the matter is notified to the union, the investigator shall also consult with the union during the course of the investigation. Council shall advise the employee initiating the grievance, the employee’s union representative and any other empl...
	1.8.6 The procedure is to be completed in accordance with the following time frames unless the parties agree otherwise:
	i. Stage 1: Discussions should take place between the employee and such employee’s supervisor within 24 hours and the procedure shall not extend beyond 7 days.
	ii. Stage 2: Not to exceed 7 days
	iii. Stage 3: Not to exceed 14 days

	1.8.7 If the grievance or dispute is not settled the matter may be referred to the Queensland Industrial Relations Commission by the employee or the union.
	1.8.8 Subject to legislation, while the grievance procedure is being followed normal work is to continue except in the case of a genuine safety issue. The status quo existing before the emergence of the grievance or dispute is to continue while the pr...
	1.8.9 Where the grievance involves allegations of sexual harassment an employee should commence the procedure at Stage 3.

	1.9 Joint Consultative Committee
	1.9.1 The parties are committed to a consultative process which aims to facilitate workplace change where required through co-operation.
	1.9.2 In addition to normal Management-Employee communication and consultation processes, it is agreed that the Consultative Committee will be the principal forum through which genuine consultation and discussion regarding any workplace reform or chan...
	1.9.3 The Consultative Committee will comprise the CEO and Management Representatives and Workplace Delegates representing employees of Council. Officials of the Unions which are parties to this Agreement shall be invited and may attend any meeting of...
	1.9.4 During the term of this Agreement the Consultative Committee will meet at least four (4) times each year to monitor implementation and discuss issues arising out of the operation of the Agreement. Any party to this Agreement can request an urgen...
	1.9.5 The Consultative Committee will continue with its quarterly meeting schedule in addition to any meetings scheduled for the purposes of conducting certified agreement negotiations.


	2 Types of Employment, Classification and Termination of Employment
	2.1 Types of Employment
	2.1.1 Council will advise new employees, through a letter of appointment, if their employment is permanent, temporary, or fixed term; and if it is full-time or part- time or casual basis.
	2.1.2 Appointment to all positions shall be for a three (3) month probationary period unless there is agreement in writing between Council and the employee as to what may constitute a reasonable period of probation.
	2.1.3 Council may direct an employee to carry out such duties as are reasonably within the limits of the employee’s skill, competence, qualifications and training provided that such duties are not designed to promote deskilling. Council may direct an ...

	2.2 Permanent Employment
	2.2.1 A Permanent Employee is one engaged as such on a full-time or part-time basis with expectations of continuing employment, access to all forms of leave and to notice of termination and redundancy provisions, if ever required.

	2.3 Temporary Employment
	2.3.1 A Temporary Employee is one engaged for an agreed period or purpose, such as relieving another employee during a period of leave or worker’s compensation, or due to excess workload or seasonal business activity. The period of employment shall co...

	2.4 Fixed Term Employment
	2.4.1 Fixed Term Employment is usually applicable to a specific project or outcome. Subject to satisfactory performance, a Fixed Term Employee would normally expect to complete their period of employment or be paid for the agreed period. A Fixed Term ...
	2.4.2 A fixed-term employee who has worked a period of 12 months in a single position has the right to request to have their employment converted to permanent employment if it could be reasonably expected that their employment is to continue and provi...
	2.4.3 Council shall give prompt consideration to this request in accordance with its procedures for the establishment of ongoing positions within its organisational structure.
	2.4.4 Unless otherwise agreed fixed-term employment conversion to either permanent full-time or part-time will be based on the preceding hours worked over the period of employment taking into consideration the business needs and workforce composition.
	2.4.5 A fixed-term employee must not be disengaged and re-engaged to avoid any obligation in relation to this subclause.

	2.5 Full-Time Employment
	2.5.1 A Full-Time Employee is a permanent, temporary or fixed term employee who is engaged to work 38 hours per week, or 36.25 hours per week as per the relevant parent award.

	2.6 Part-Time Employment
	2.6.1 A Part-Time employee means a permanent or temporary employee who is employed for more than 10 hours per week but for less than the hours of a full-time employee, on agreed number of days and/or hours each week.
	2.6.2 A Part-Time employee shall be paid an hourly rate equal to the weekly rate prescribed by this Agreement, divided by normal weekly hours [i.e. 36.25 hours or 38 hours] for the classification under which they are engaged.
	2.6.3 A Part-Time employee may, by mutual agreement and in writing, work additional hours on any day or week, which shall be at the ordinary hourly rate or permitted as time-off-in-lieu; however overtime rates shall be paid for all time worked beyond ...
	2.6.4 A Part-Time employee shall be entitled to the full provisions prescribed for full-time employees under this Agreement, on a pro-rata basis where applicable.
	2.6.5 Where a Public Holiday falls on a day upon which a part-time employee is normally engaged, that employee shall be paid their ordinary time rate of pay for the number of hours normally worked on that day. Public Holiday rates shall apply for any ...

	2.7 Casual Employment
	2.7.1 A Casual Employee is one who is engaged by the hour and does not accrue any leave, is not subject to Notice of Termination, or other benefit of permanent or temporary employment.
	2.7.2 The term “Casual Employee” shall not apply to employees engaged as part-time employees.
	2.7.3 At the commencement of the engagement Council will clarify whether the engagement is on a casual basis.
	2.7.4 Casual Employees shall be paid no less than the ordinary hourly rate for their classification plus a casual loading as follows:
	i. Casual Employees shall be paid a loading of 25% per hour in addition to the ordinary hourly rate with a minimum payment of three (3) hours for each engagement. Casuals working on weekends, other than overtime, shall be paid week-end penalties and p...
	ii. Casual Employees who work more than ten (10) hours in any one (1) day or more than 36.25 / 38 hours in any one (1) week shall be paid overtime in lieu of casual loading at the rate of 175% of the base ordinary time rate for the first three (3) hou...


	2.8 Classification of Roles
	2.8.1 Employee classifications are as per the relevant Award.
	2.8.2 Council will provide to each employee a position description which clearly and accurately identifies as a minimum:
	i. The requirements of the job; the skills, knowledge, experience, qualifications and/or training required;
	ii. The responsibility level of the position;
	iii. The organisational relationship of the position;
	iv. The accountability / extent of authority of the position;
	v. The classification level of the position.

	2.8.3 The exclusions to this include:
	i. Backhoe operation will be classified at Level 6 of the Local Government Industry (Stream B) Award 2017.
	ii. Operation of the Portavac truck will be classified at Level 5 of the Local Government Industry (Stream B) Award 2017.


	2.9 Progression from Level 3 to Level 4
	2.9.1 Level 3 of the Local Government Industry (Stream B) Award – 2017 (Operational Services) will be used as the entry point for all Operational Services employees engaged on a permanent basis within Council’s workforce.
	2.9.2 Following 12 months continuous service with Council, Council will review the employee’s safety record, performance, skills, attendance, and conduct through the Performance and Development Review process.
	2.9.3 The employee will progress to Level 4 if performance on these criteria has been satisfactory, and the employee demonstrates the skills required for Level 4 role.
	2.9.4 Should the employee’s performance on the criteria be deemed by Council to be less than satisfactory, then the employee will not be progressed to Level 4 until satisfactory performance is achieved.
	2.9.5 The employee will be advised in writing of the performance issues and a performance improvement plan will be entered into with reviews to occur quarterly.

	2.10 Higher Duties
	2.10.1 An employee who temporarily performs the majority of the duties of a higher level position shall be paid at the rate applicable to the position, or if only part duties undertaken, at a pay rate appropriate to the duties performed.
	2.10.2 Operational and trade employees shall be paid at the higher rate for the whole day when performing higher duties for a total of more than four (4) hours; and other employees when performing the higher duties for more than one (1) day.

	2.11 Reclassification
	2.11.1 An employee may request a review of the classification of their position. Such a request must be made in writing.
	2.11.2 Council will, when requested in writing by an employee, provide to the employee in writing within four (4) weeks of receipt of the written request:
	i. The employee’s current classification
	ii. The reasons for the employee’s appointment to that classification including:
	iii. The characteristics of the position
	iv. The requirements of the position
	v. The responsibilities of the position
	vi. The organisational relationships
	vii. The extent of authority

	2.11.3 Such a request shall only be made on an annual basis; provided however that an employee may make a request at any time where an employee’s position has been restructured or reorganised or as a result of a substantive change in the position init...
	2.11.4 An employee may dispute the classification determination by Council. Any disputes that are initiated regarding the classification shall be dealt with in accordance with the Dispute Resolution Clause of this Agreement.
	2.11.5 An Employee may request a representative to represent them during this process, who may be a Union Official/Representative.

	2.12 Movement between Classifications
	2.12.1 Movement between classifications will depend upon the position’s requirements, performance and skills acquired and will be subject to the requirement for employees with additional skills and the availability of higher grade positions.
	2.12.2 Council reserves the right to recruit employees through a merit-based system to fill any job vacancies and is not required to place employees in higher graded positions even if they have gained the required skills.
	2.12.3 The exception to this clause is a graduate or professional employee who is:
	i. holding at least a three (3) year degree from a recognised university or tertiary institute;
	ii. in a position that requires that qualification; and
	iii. employed at a classification Level 3;

	will progress to the relevant classification Level 5 within two (2) years from commencement provided performance in the position has been satisfactory.
	2.12.4 Classifications and progression referred to in this clause are in accordance with the classification structure contained in the relevant Award.

	2.13 Procedure for Classifying Engineering Trade Employees
	2.13.1 The procedures for classifying or reclassifying employees under this Section are set out in the National Metal and Engineering Competency Standards Implementation Guide distributed by Manufacturing Skills Australia (MSA).
	2.13.2 Without detracting from any of the processes set out in this Schedule any disputes in relation to classification or reclassification, including disputes relating to the terms of the Implementation Guide, shall be handled in accordance with the ...
	2.13.3 It shall be a term of the Award that where there is agreement to implement the standards at the enterprise, or in the event that the classification of an employee is called into question, the issue shall be settled by the application of compete...
	2.13.4 Where the employee has a relevant qualification recognised as a minimum training requirement for the level at which the employee seeks to be classified and the employee is exercising or will be required to exercise the skills and knowledge gain...
	2.13.5 Where skill standards have not been finalised in respect of any class of work and this is necessary for determining an employee's classification, the employee shall be classified in accordance with the classification definitions at Schedule 1 o...
	2.13.6 All employees engaged under the Award at the relevant classification levels shall be subject to the Metal and Engineering Competency Standards.
	2.13.7 Other provisions to be followed where competency standards are being implemented in an enterprise:
	i. Management and employee representatives responsible for oversighting the implementation competency standards within enterprises shall be given access to briefing and/or training courses on the standards prior to implementation
	ii. Such briefings/training courses on the Metal and Engineering Competency Standards and Implementation Guide should be approved by MSA. These briefings/training courses can be either a joint briefing delivered by the parties or by one party with the...
	iii. The above does not exclude the delivery of additional training or advice by the parties or MSA to enterprises.

	2.13.8 Points
	The points to be assigned to the classification levels under the Section shall be:
	Award Classification Level Recommended points
	C14    -
	C13    -
	C12    32
	C11    64
	C10    96
	C9    12 additional points above C10
	C8    24 additional points above C10
	C7    36 additional points above C10
	C6    48 additional points above C10
	C5    60 additional points above C10
	C4    Standards and points to be finalised
	C3    Standards and points to be finalised
	C2a    Standards and points to be finalised
	C2b    Standards and points to be finalised
	and in accordance with Table 2 in the Implementation Guide.
	2.13.9 Facilitation of implementation - If any party to this Award initiates a meeting at industry level in relation to major concerns about implementation of standards, including the application of points as set out in clause 2.13.8, the following pr...
	i. if the major concerns involve problems at enterprise level the implementation process shall be suspended at those enterprises and there shall be no industrial action in relation to the problem;
	ii. officials of the relevant industry parties shall meet immediately to attempt to resolve the concerns.
	iii. where necessary, arrangements shall be made for an assessment and report by experts representing the relevant industry parties, or a representative of MSA;
	iv. the relevant industry parties shall consider the experts' report/s and agree on a course of action to resolve the concerns of the initiating party. A record of any agreement will be forwarded to the relevant enforcement agency such as the Departme...
	v. if the concerns are not resolved any party may pursue any available course of action under the Act.


	2.14 Termination of Employment
	2.14.1 In the event of termination of employment, Council will provide to the employee whose employment has been terminated a written statement specifying the period of employment and the classification or type of work performed by the employee.

	2.15 Resignation by Employee
	2.15.1 An employee may resign from their employment with Council after giving the appropriate notice prescribed by the relevant Award. If an employee fails to give the required notice Council shall have the right to withhold from accrued leave and ter...

	2.16 Notice of Termination (including redundancies)
	2.16.1 Council may terminate the employment of an employee after giving the following period of notice, or pay in lieu of such notice:
	2.16.2 In addition to the notice in 2.16.1 above, employees 45 years old or over and who have completed at least two (2) years’ continuous service with Council shall be entitled to an additional week’s notice.
	2.16.3 Payment in lieu of notice shall include the ordinary working hours which would have been worked by the employee; any allowances, loadings, penalties and other amounts that would have been payable to the employee for the ordinary hours; and any ...
	2.16.4 The period of notice in this clause shall not apply in the case of dismissal for serious misconduct.
	2.16.5 During the period of notice of termination given by Council, an employee shall be allowed up to one (1) days’ time off without loss of pay for the purpose of seeking other employment. This time off shall be taken at times that are convenient to...
	2.16.6 Council will also pay all amounts due to the employee for accrued annual leave and, if the employee had completed at least seven (7) years’ service, pro-rata Long Service Leave.
	2.16.7 This clause shall not apply to casual employees or to employees engaged for a specific period of time or for a specific task or tasks.

	2.17 Abandonment of Employment
	2.17.1 An employee who has been absent for a period of seven (7) working days without the approval of their Supervisor and who does not, during such time, establish to the satisfaction of Council a reasonable cause for the absence, shall be deemed to ...
	2.17.2 Before an employee is terminated on the basis of abandonment of employment, Council will make a reasonable effort to contact the employee.
	2.17.3 Any termination of employment on the basis of abandonment shall be effective as from the date of the last attendance at work or the last day’s absence in respect of which consent was granted.


	3 Working Hours, Overtime and Penalties
	3.1 Ordinary Hours of Work
	3.1.1 The ordinary hours of work for full-time Administrative, Technical and Professional employees shall average 36.25 hours per week; and for Operational, Trade employees and Supervisory employees within these areas shall average 38 hours per week.
	3.1.2 Daily working hours shall be worked continuously, except for meal breaks, between the hours of 5:30 am and 6:00pm Monday to Friday
	3.1.3 It is agreed between the parties that the normal daily hours of work will be structured to allow for employees to work on the basis of nine (9) days within a two (2) week period. Whenever possible all employees will access their RDO each fortnig...
	3.1.4 The ordinary hours of work shall not exceed 10 hours per day, or 12 hours according to an agreed roster.
	3.1.5 Start and finish times for ordinary hours of work may be staggered or varied within the daily work hours to meet the needs of customers, operations or the business.
	3.1.6 Different arrangements of work cycles and ordinary hours within work cycles may apply to individual employees, groups or sections of employees.
	3.1.7 Employees who for operational purposes work Saturday and/or Sunday as part of their ordinary working hours shall be paid as follows:
	i. Ordinary hours worked on a Saturday shall be paid for at the rate of time and one-half for the first two (2) hours and double time thereafter;
	ii. Ordinary hours worked on a Sunday shall be paid for at the rate of double time.


	3.2 Payment for Employees engaged under – Local Government Industry (Stream A) Award – State 2017 working a 38 hour week
	3.2.1 All employees engaged under the Local Government Industry (Stream A) Award – State 2017 who are required to work 38 hours per week will be paid 36.25 hours per week at the rate of ordinary time and the remaining 1.75 hours per week at the rate o...

	3.3 Overtime
	3.3.1 An employee may be required to work reasonable overtime to meet operational and business needs, whilst taking account of safety and fatigue management requirements.
	3.3.2 Except as otherwise provided in this Agreement, all authorised work performed outside or in excess of the ordinary hours of work starting and ceasing times for ordinary hours shall be deemed to be overtime.
	3.3.3 All overtime hours worked Monday to Saturday shall be paid at one and half times the employee’s ordinary hourly rate for the first two (2) hours and at double the ordinary hourly rate thereafter.
	3.3.4 All overtime hours worked on a Sunday shall be paid for at double the employee’s ordinary hourly rate.
	3.3.5 All overtime hours worked on a Public Holiday shall be paid at two and half times the employee’s ordinary hourly rate, that is one and a half times in addition to ordinary hourly rate paid for the public holiday for work during an employee’s nor...
	3.3.6 Call back or recall to duty, where an employee is recalled to perform duty after completion of their normal or prescribed hours or after completion of their rostered shift and having left the job site or on a rostered day off, shall be paid for ...
	i. The commencement and finishing times for which the employee shall be paid is calculated from the employee’s place of residence.
	ii. Any subsequent call back or recall to duty within four (4) hours of the first call will not attract additional payment, unless work continues beyond the initial four (4) hour period, when overtime rates will continue to apply.
	iii. Any subsequent call back or recall to duty before the resumption of ordinary hours within the same 24 hour period shall be paid a minimum of two (2) hours at the appropriate penalty rate, or the actual time taken if the call-out extends beyond tw...

	3.3.7 Rest period after performing overtime duty – an employee who works so much overtime between the termination of their ordinary work on one day and the commencement of their ordinary work on the next day that the employee has not had at least 10 c...

	3.4  Rest Pauses
	3.4.1 Each employee shall be entitled to a rest pause of 10 minutes’ duration during the first and second half for each ordinary working day.
	3.4.2 The rest pause shall be taken separately from the meal break and shall be taken at such a time and in such a way as not to interfere with the continuity of operations.
	3.4.3 Provided that where a majority of employees agree, the rest pauses may be combined into one 20 minute rest pause, to be taken in first part of the work day, with such 20 minute rest pause and the meal break arranged in such a way that the ordina...

	3.5 Meal Breaks
	3.5.1 An employee shall not be required to work more than six (6) hours without a break for a meal.
	3.5.2 The meal break shall be unpaid and shall not be less than 30 minutes and not more than one (1) hour.
	3.5.3 The meal break shall be taken in a way as not to interfere with the continuity of operations.
	3.5.4 Where the efficiency of Council may be increased through a job being completed or work being continued for up to 30 minutes into the normal meal break, the meal break may be delayed up to a maximum of 30 minutes, without penalty. The normal meal...
	3.5.5 Where overtime is to be worked immediately after the completion of ordinary work on a day and the period of overtime is to be more than one and a-half hours, an employee is entitled to commence a rest break of 30 minutes to be paid at the approp...
	3.5.6 An employee working overtime must be allowed a meal break of 30 minutes without deduction of pay after each further four (4) hours of overtime worked (after the first one and a-half hours of such overtime worked as referred to in in clause 3.5.3...
	3.5.7 An employee who is required to return or come in to the workplace to perform overtime on any of the employee’s ordinary working days (other than on a Public Holiday) but which work does not continue after the ordinary ceasing time, i.e. non-cont...
	3.5.8 An employee who is required to report to perform overtime of more than two (2) hours, but less than four (4) hours prior to the ordinary starting time shall be allowed 30 minutes meal at the ordinary starting time for which the employee shall be...
	3.5.9 Where an employee is required to work overtime on any Saturday, Sunday or Public Holiday, and where such overtime is not continuous with ordinary hours, such employee shall be entitled to:
	i. Where in excess of six (6) hours overtime is to be worked, an unpaid meal break of no less than 30 minutes and not more than one (1) hour, not later than six (6) hours after the commencement of duty;
	ii. Where in excess of 9.5 hours overtime is to be worked, including overtime referred to above, a further 30 minute meal break with no deduction of pay; and
	iii. A further 30 minute meal break for each further four (4) hours worked where such overtime is to continue beyond the respective four (4) hour period, with no deduction of pay in respect to such break.

	3.5.10 Council and relevant employee may agree to vary the times for taking meal breaks to meet the circumstances of the work in hand, but Council is not required to make any additional payment as a result of such change.

	3.6 Call Out
	3.6.1 Any Call Outs made after normal working hours will be compensated in the following manner
	3.6.2 Employees required to attend a worksite when called out, will be entitled to a payment for four (4) hours at the appropriate penalty rate for the first call out:
	i. Where the employee is called to attend a further emergency within that initial four (4) hour period no additional payment will be made.
	ii. Where the initial call out(s) last beyond four (4) hours, the actual time to the nearest hour will be paid at the appropriate penalty rate.
	iii. During any subsequent call out, a minimum of two (2) hours will be paid at the appropriate penalty rate or, where the call out extends beyond two (2) hours, the actual time taken.

	3.6.3 Where an employee is able to respond remotely, they shall receive payment for one (1) hour at the appropriate penalty rate for each call out:
	i. Where the employee is called to attend a further emergency within that initial one (1) hour period no additional payment will be made.
	ii. Where the initial call out(s) last beyond one (1) hour, the actual time to the nearest half hour will be paid at the appropriate penalty rate.


	3.7 Job Start Locations
	3.7.1 Taking into account the variety of duties undertaken by Council’s operational and trade employees, the following arrangements will be implemented with regard to the times and location of the commencement of duties of each working day as follows.
	3.7.2 With regard to the following categories of works, they will be applied only to specific projects where it is easily recognised that they are site specific and there will be no daily modification to the site of the works. Council will ensure that...
	3.7.3 Council will ensure that all sites will comply with Work Health and Safety Legislation.

	3.8 Servicing of Plant Items and Light Vehicles
	3.8.1 Unless repairs or major servicing approved by the appropriate Leader is required, all regular servicing and lubrication of plant and light vehicles shall be undertaken “on the job”.
	3.8.2 Plant/Vehicles shall not be travelled from the job site to the respective Depots at the end of the ordinary hours of work on a daily/weekly basis unless approved by the relevant Leader.
	3.8.3 The decision shall be based on the inability to source an appropriate secure location to store such equipment or for reasons such as the need to access such plant for after-hours emergency call out, etc.
	3.8.4 Servicing is to be performed at the time which least disrupts Council’s operations and will be at the discretion of the relevant Team Leader. Council will provide such equipment and training as is necessary to ensure the mechanically correct, sa...

	3.9 Wet Weather and Working in the Rain
	3.9.1 All time lost due to wet weather shall be paid at ordinary time rates, provided that employees report for work and hold themselves in readiness.
	i. The relevant supervisor shall decide whether or not it is too wet to work.
	ii. Employees who are prevented from performing their normal duties due to wet weather shall perform alternative duties or training as directed by Council during such periods.

	3.9.2 When an employee is directed by Council to work in the rain, they shall wear waterproof clothing as provided by Council, where practicable.

	3.10 Public Holidays
	3.10.1 Employees not required to work on Public Holidays shall be allowed leave without loss of ordinary pay for the following Public Holidays:
	i. 1 January;
	ii. 26 January;
	iii. Good Friday;
	iv. Easter Saturday (the day after Good Friday);
	v. Easter Sunday
	vi. Easter Monday;
	vii. 25 April (Anzac Day);
	viii. Labour Day (the first Monday in May);
	ix. the Birthday of the Sovereign;
	x. Annual Show Day in Proserpine, Bowen or Collinsville;
	xii. Christmas Day (25 December);
	xiii. Boxing Day (26 December);
	xiv. any day appointed under the Holidays Act 1983, to be kept in place of any such holiday


	3.11 Work on Public Holidays
	3.11.1 Any employee who is required to work on a Public Holiday shall be paid, in addition to ordinary pay for that day, for the time actually worked at one and a half-times the applicable rate prescribed for such work with a minimum of four (4) hours.
	3.11.2 Time worked on a Public Holiday in excess of the ordinary hours or outside the ordinary starting and ceasing times for the day of the week on which such holiday falls, shall be paid for at double the applicable rate to overtime worked on an ord...

	3.12 Substitution of Public Holidays
	3.12.1 Where there is agreement between the majority of employees concerned  and  Council, subject to statutory limitations, other ordinary working days may be substituted for the Public Holidays specified above; provided that, where an employee is su...


	4 Pay Rates and Allowances
	4.1 Pay Rates
	4.1.1 With effect from the first full pay period on or after 8 February 2022 , Council will apply the pay rates noted in Schedule A.
	4.1.2 The parties acknowledge that on the 1st July 2011, the amount of $28.00 was added to the base rate of Council’s Operational, Trades and Supervisory Employees. This amount absorbed the Construction, Reconstruction, Alteration, Repair and/or Maint...
	4.1.3 These consolidated pay rates are attached to this agreement [Schedule A].
	4.1.4 Where Council directly employs or hosts Apprentices, these apprentices shall be paid a percentage of the full trade rate, for their occupation, in accordance with this Agreement at the following rates:

	4.2 Allowances
	4.2.1 Allowances will be indexed as detailed at Schedule B from date of successful ballot.
	4.2.2 Asbestos Allowance and Register
	i. Qualified employees who are involved in handling and disposal of asbestos and asbestos containing materials shall be paid an allowance as per Schedule B for all time so engaged.
	ii. An asbestos register will be made available for all workers that come into contact with any asbestos or asbestos containing materials.

	4.2.3 Camping Allowance
	4.2.4 Dead Animal Removal Allowance
	4.2.5 Fares and Travelling – Licenced Plumbers
	4.2.6  First Aid Allowance, Training and Certification
	i. A qualified employee appointed by Council to perform first aid duties shall be paid as per Schedule B in addition to their ordinary rate of pay
	ii. Council will designate a number of key employees to receive payment of the first aid allowance. This allowance will not be payable to all employees who hold first aid certification.
	iii. In addition to Council providing First Aid Certification to a range of Council employees as determined by a Risk Assessment, any additional employee may undertake this training.

	4.2.7 Grave Diggers Allowance
	4.2.8 Incidental Allowance
	4.2.9 Leading Hand Allowance
	4.2.10 Live Sewer Allowance
	i. Employees engaged occasionally on work which involves direct aerial connection with raw sewage, in a live sewer or internal cleaning of septic tanks, releasing blockages in sewerage lines, septic tanks and connections thereto, shall be paid 50% add...
	ii. During overtime and work on Saturdays, Sundays or Public Holidays Plumbers and other employees shall be paid in addition to the relevant overtime, weekend or Public Holiday rate an additional payment of half the ordinary hourly rate for all time e...
	iii. The term ‘live sewer work’ shall mean work carried out in situations where there is direct aerial connection with a sewer through which sewerage is flowing. The term shall also include work in connection with internal cleaning of septic tanks and...
	iv. Where an employee is required to remove sewage matter from public areas or is exposed to sewage in the clean-up of sites where sewage has overflowed, they shall be entitled to the Live Sewer Allowance.
	v. Live Sewer Allowance shall not apply to employees engaged in the operation of, or supervision of work at, sewerage or waste water treatment plants.
	vi. Operators and Assistant Operators of Sewerage and Waste Water Treatment Plants shall be paid an additional 60 minutes at their ordinary rate for each day that they are required to hose out wet wells.
	vii. Where the employee is required to undertake work, which entitles them to this allowance, within the minimum four (4) hour period, no additional payment will be made.

	4.2.11 Locality Allowance
	4.2.12 Motor Vehicle Allowance
	4.2.13 On-Call Allowance
	i. To ensure efficient and effective services to the community, Council may require employees to participate in an on-call roster within their area of work.
	ii. An employee will be provided with at least one (1) weeks’ notice of their on-call duty, unless an emergency circumstance occurs such, but not limited to, an unforeseen event or coverage during another employee’s absence.
	iii. An On Call allowance (Monday to Sunday inclusive) will be paid for employees who are required to be on call and attend emergencies as per Schedule B .
	iv. Where employees are on call on a daily basis only (i.e. to provide back up where the designated on call officer is unavailable due to absence from work) the on call allowance will be paid as follows:
	v. Further it is agreed that the employee who is replaced on call will not receive an on call allowance for any days when they are unavailable and are so replaced.
	vi. Where an employee is on call on a gazetted or substitute Public Holiday, irrespective of whether a call occurs or not, 8.5 hours at ordinary time will be paid in lieu of an additional day leave.
	vii. Employees who are on call must be able to be contacted and be able to respond immediately or within a reasonable period of time, and so the employee will be provided with a mobile phone.

	4.2.14 Poison Spray Allowance
	4.2.15 Toilet Cleaning Allowance / Pound Cleaning Allowance
	i. Employees who are required to clean toilets and pound facilities shall be paid an allowance as per Schedule B.
	ii. This allowance shall also apply to employees who are required to remove bodily fluids from public places.

	4.2.16 Trades Tool Allowance
	i. A Tool Allowance shall be payable to all tradespersons who are required to supply and use their own tools at the rate as per Schedule B.
	ii. Tradespersons shall replace or pay for any tools supplied by their Employer which are lost as a result of negligence on the part of the Employee.

	4.2.17 Trailer Allowance
	i. Employees driving a motor vehicle to which a light trailer, caravan, compressor, concrete mixer, lighting plant, welding plant, road broom or generator set is attached shall be paid an allowance as per Schedule B
	ii. This rate shall apply whether the trailer is loaded or empty and regardless of whether the trailer has a single axle or has more than one axle.

	4.2.18 Uniforms Allowance


	5 Part 5: Leave Benefits
	5.1 Personal Leave
	5.1.1 Sick Leave
	i. All full-time employees will have access to Personal Leave of 15 days per annum (i.e. 108.75 hours for employees who work 36.25 hours and 114 hours for employees who work 38 hours per week), with pro-rata accrual for part time employees
	ii. Personal leave which is not accessed will accrue from one year to the next, and accruals will not be capped.
	iii. If an employee is absent from work due to Personal Leave, they must contact their immediate Leader within one (1) hour of normal commencement times advising of their absence, advising the Leader of their absence from work and the expected duratio...
	iv. Contact must be made personally by telephone or in person by either the employee or an immediate family or household member. Notification via text messages or emails are not generally acceptable.
	v. Failure to notify will result in non-approval of Personal Leave and absence being classed as leave without pay;
	vi. Notification of absence is required on each day of an absence not covered by a medical certificate;
	vii. Immediately following the recommencement of duties, the employee must complete a personal leave notification form detailing the period involved and any particular reason for such absence;
	viii. Absences up to two (2) working days do not require the production of a medical certificate, but they are required for all absences in excess of two (2) working days;
	ix. For the calendar year period, once a full-time employee reaches ten (10) days of uncertified absences (i.e. 80.6 hours for employees who work 36.25 hours and 85 hours for employees who work 38 hours per week), Council may require an employee to pr...

	5.1.2 Carer’s Leave
	b) A person who has experienced domestic violence

	5.1.3 Personal Leave Bonus Scheme

	5.2 Annual Leave
	5.2.1 All employees shall have the benefit of five (5) weeks Annual Leave per annum (pro-rata for part time employees).
	5.2.2 Applications for Annual Leave must be submitted, with no less than four (4) weeks’ notice, unless otherwise agreed, following the established method, and approved in advance prior to the leave being taken.
	5.2.3 All applications for Annual Leave will be determined by the Leader within five (5) days of the application being made and the decision communicated to the employee in writing.
	5.2.4 No leave will be approved subsequent to an absence occurring which will be considered leave without pay.
	5.2.5 Council reserves the right to refuse leave applications or defer them to a more mutually acceptable period subject to work commitments.
	5.2.6 A loading of 17.5% will apply to Annual Leave when it is taken, except where this is absorbed within an annualised pay arrangement.
	5.2.7 Cashing Out of Annual Leave
	i. An employee may be paid for part of their entitlement to annual leave instead of taking the leave on entering into a written agreement with Council but must maintain a balance of five (5) weeks.
	5.2.8 Excess Annual Leave Accrual
	i. The maximum accrued Annual Leave entitlement which can be held at any one time is ten (10) weeks.
	ii. Employees with more than the maximum accrual will be required to participate in a leave reduction plan. This plan will require the employee to reduce their excess Annual Leave accrual over an agreed period of time, not greater than 12 months.
	iii. Council reserves the right to direct employees with excessive leave to take such leave after not less than four (4) weeks’ prior written notification.


	5.3 Long Service Leave
	5.3.1 All employees shall accrue thirteen (13) weeks Long Service Leave after ten (10) years of service, with pro-rata use of Long Service Leave available after seven (7) years
	5.3.2 Applications for periods of Long Service Leave for periods greater than one (1) week should be made a minimum of four (4) weeks in advance of the proposed commencement of the leave.
	5.3.3 All applications for Long Service Leave will be determined by the Leader within five (5) days of the application being made and the decision communicated to the employee in writing.
	5.3.4 Council reserves the right to refuse leave applications or defer them to a more mutually acceptable period subject to work commitments. However, leave shall not be unreasonably withheld.
	5.3.5 Cashing Out of Long Service Leave
	i. An employee may be paid for all or part of their entitlement to long service leave instead of taking the leave on entering into a written agreement with Council.

	5.4 Cultural and Ceremonial Leave
	5.4.1 Recognising that cultural diversity enhances the workplace and aids equal opportunity and anti-discrimination goals of Council being met, the parties agree that:
	i. An employee who identifies as coming from such a background shall be given reasonable opportunity to practice the spiritual and cultural requirements of their culture;
	ii. Where an employee chooses to practice spiritual or cultural beliefs which take them away from worksite or workplace, the employee will be required to apply for annual leave, accrued banked Rostered Days Off or TOIL for these purposes.


	5.5 Bereavement Leave
	5.5.1 An employee shall on the death of a member of the employee’s immediate family or a member of the employee’s household be entitled on notice to five (5) days Bereavement Leave
	5.5.2 Such leave shall be without reduction of pay for a period not exceeding the number of ordinary hours that would have been worked by the employee.
	5.5.3 Proof of such death shall be furnished by the employee to the satisfaction of Council if requested.
	5.5.4 For the purposes of this clause, definition of immediate family is:
	i. A spouse (including husband and/or wife, former spouse, a de facto spouse and a former de facto spouse) of the employee. A de facto spouse means a person of the opposite or same sex of the employee who lives with the employee as his or her husband ...
	ii. A child or adult child (including adopted, or step or an ex-nuptial child).
	iii. Parent or parent in law of the employee.

	5.5.5 At the discretion of Council and only in exceptional circumstances, Council may grant paid or unpaid leave outside the provisions outlined above.

	5.6 Leave Without Pay
	5.6.1 Leave Without Pay is periods of absence without pay for special circumstances, subject to the approval of the relevant Director.
	5.6.2 Occurrences of Leave Without Pay do not entitle the employee to accrue Annual Leave, Long Service Leave or Personal Leave other than where it is provided for in accordance with the Industrial Relations Act 2016.
	5.6.3 Employees returning from Leave Without Pay will resume the same position (or one of equal stature if the original position no longer exists).
	5.6.4 Continuity of service is not affected by the taking of Leave Without Pay.

	5.7 Parental Leave
	5.7.1 After 12 months continuous service, employees will be provided with up to two (2) years unpaid Parental Leave, where they are the primary caregiver.
	5.7.2 Maternity Leave
	5.7.3 Partner Leave
	5.7.4 Flexible Work Arrangements

	5.8 Defence Reserve Training Leave
	5.8.1 Council shall permit an employee to attend Defence Reserve training provided that at least one (1) months’ notice of such attendance is given.
	5.8.2 Such leave shall be without loss of ordinary wages, provided that the Employee reimburses Council any pay received from the Commonwealth for periods of training during what would have been the Employee’s ordinary working hours.
	5.8.3 Periods of active service will be provided as approved Leave Without Pay.

	5.9 Jury Service Leave
	5.9.1 An employee, other than a Casual Employee, required to attend for jury service during their ordinary working hours shall notify their Leader as soon as practicable of the date upon which they are required to attend for jury service and shall pro...
	5.9.2 The employee will be paid their ordinary wages for any period of absence due to Jury Service, and the employee shall reimburse Council the equivalent of any payment received from the Court, other than meal and travelling payments.
	5.9.3 If the employee is not required to serve on a jury for a day or part of a day after attending for jury service and the employee would ordinarily be working for all or part of the remaining day, the employee must, if practicable, present for work...

	5.10  Emergency Services Leave
	5.10.1 An employee who is, or who becomes, a member of an emergency services agency must seek permission from the CEO to attend emergency callouts.
	5.10.2 Where permission is given, the employee shall be allowed leave with pay equivalent to the ordinary wages for the period agreed to by Council.
	5.10.3 This leave shall not place any responsibility on Council as to the conduct of or work undertaken by an employee on such leave. Council has no responsibility for any expenses incurred during the employee’s absence to conduct emergency work.
	5.10.4 Such periods of leave will be recognised for the accrual of benefits.

	5.11 Special Leave – Flooding and Natural Events
	5.11.1 An amount of Special Leave – Flooding and Natural Events, being a maximum of two (2) days per event on an annual financial year basis and non-accruable, may be granted to employees who;
	i. are unable to attend their normal place of work; and
	ii. are able to demonstrate that they made all reasonable efforts to attend work; or
	iii. have been instructed not to attend work by their supervisor.

	5.11.2 Normal place of work will include the employees usual work location or such other work place that may be nominated on an individual or collective basis by Council.
	5.11.3 Flooding and natural events may occur in the following circumstances:
	i. Where the employee is unable to travel to work due to the closure of public roads, due to events such as flooding and cyclonic disturbances;
	ii. Where the employee must, of necessity, remain at home to safeguard their family or property;
	iii. Where the employee is required to return home before their usual ceasing time to ensure personal safety or the protection of their family or property;

	5.11.4 Where Special Leave – Flooding and Natural Events is sought on the basis of an employee being unable to safely travel to and from work, the employee must remain in a situation and/or condition of being able to attend work should suitable safe t...
	5.11.5 Where flooding and natural events may exist, and Special Leave has been exhausted, then employees may access other types of leave and accruals in accordance with provisions that already exist, expect for any requirement for the employee to prov...
	5.11.6 In interpreting this Agreement, it is to be remembered that Council is a community service organisation and has a lead role to play in times of flooding and other natural events. In order to discharge this responsibility, it is essential that a...
	5.11.7  Council may nominate alternate places of work for certain employees whose presence may be desired in order to address flooding and natural events preparedness and response. For the purpose of this Agreement, these alternate places of work are ...
	5.11.8 The Chief Executive Officer may approve additional Special Leave in other extraordinary circumstances.

	5.12 Family and Domestic Violence Leave
	5.12.1 Council is committed to maintaining a Family and Domestic Violence Policy for the life of this Agreement which will include the following entitlements:
	i. Twenty (20) paid days per annum family domestic violence leave for a person experiencing family domestic violence; and
	ii. Ten (10) paid days per annum special leave to support a person experiencing family domestic violence leave.



	6 Working Arrangements
	6.1 Flexibility in the Workplace
	6.1.1 Council is committed to providing employees with work flexibility options to suit personal circumstances and support the achievement of an effective work/life balance.
	6.1.2 Council will also facilitate transition to retirement where it is mutually beneficial. Transition to retirement will be a formal process involving the transfer of corporate knowledge and skills while allowing employees to modify their working ar...
	6.1.3 While Council is committed to preserving the nine (9) day fortnight arrangements for employees covered by this Agreement, Council recognises that there are situations where employees may wish to opt out of such arrangements.
	6.1.4 Council will consider all requests from employees, covered by Local Government Industry (Stream A) Award – 2017, for a change to their working arrangements provided that the arrangements fulfil operational requirements.
	6.1.5 Arrangements that Council will consider include, but are not limited to:
	i. Part time arrangements
	ii. Full time hours spread across 10 days, rather than nine (9) days per fortnight
	iii. 80 hours per fortnight over 10 days as opposed to 72.5 hours per fortnight over nine (9) days as is the usual roster for staff employed under Stream A. Compensation for this arrangement will include the payment of a 14% loading annualised into th...

	6.1.6 All such arrangements will be at the request of the employee and mutually agreeable prior to the commencement.
	6.1.7 At the time of making the request the employee will indicate whether they are making application on a permanent or temporary basis.
	6.1.8 Any arrangement entered into will be made on a temporary basis initially for a period not exceeding six (6) months, after which time the arrangement may become permanent at the discretion of Council.
	6.1.9 The employees and/or Council will have the opportunity to opt out of such arrangements at the conclusion of the initial temporary period.
	6.1.10 Where operationally possible a cooling off period of one (1) month will apply to all such arrangements.
	6.1.11 One (1) month prior to the expiry of the initial temporary period, the employee will provide written notice to Council indicating they wish the arrangement to be continued on a permanent basis or revert to their previous arrangements.

	6.2 Rostered Days off
	6.2.1 It is agreed between the parties that the normal daily hours of work will be structured to allow for employees to work on the basis of nine (9) days within a two (2) week period, thereby accruing time for a Rostered Day Off (RDO).
	6.2.2 Where appropriate hours have been worked in accordance with clause 6.2.1 and whenever possible, all employees will access their RDO each fortnight on one (1) agreed Monday or Friday of each fortnight or on any other day as agreed between Council...
	6.2.3 Notwithstanding clause 6.2.5, employees are not able to bank any more than five (5) RDO’s.
	i. Should banked RDO’s exceed five (5) days, the Leader will discuss a plan for taking the banked RDO’s to reduce the number to below five (5) days.
	ii. Should these negotiations not be successful in making the required reductions, payment for banked RDO’s in excess of five (5) days will be made to the employee at ordinary time rates.
	iii. The employee will be advised of this payment prior to the payment being processed.

	6.2.4 When required, and by mutual agreement, an RDO may be banked to be taken at a later date.
	6.2.5 Banked RDOs are to be taken within 12 months of their banking or are to be paid out.
	6.2.6 Except in emergency cases, five (5) days’ notice is to be given verbally to each employee that is required to work on any scheduled RDO.
	6.2.7 Banked RDO’s may be accessed by the employee making application to their Leader at least five (5) days prior to the requested leave.
	i. The Leader may waive this notice in the case of special emergency or unforeseen circumstances.
	ii. Council reserves the right to refuse applications on the basis that the leave applied for may result in the administrative and work operations of Council to be rendered less efficient or more costly as a consequence.

	6.2.8 Banked RDO’s will be paid in the pay period in which they are taken.
	6.2.9 Employees retain the right to refuse to work on a scheduled RDO.
	6.2.10 Time Off In Lieu (TOIL)
	6.2.11 When an operational or trade employee works overtime, they will be paid at overtime rates.
	6.2.12 Other employees may request in writing equivalent Time off in Lieu which will accrue at ordinary time (i.e. time-for-time).
	6.2.13 Should accruals exceed five (5) days’ the Leader will discuss a plan for taking this accrued TOIL to reduce the accrual to below five (5) days.
	6.2.14 Should these negotiations not be successful in making the required reduction to accruals, payment for accruals in excess of five (5) days will be made to the employee at ordinary time rates. The employee will be advised of this payment prior to...

	6.3 Employee Locations
	6.3.1 For all employees covered by this Agreement, an office/depot location will be stipulated as their designated start/finish work location in their employment contract or where amended by mutual agreement in writing.
	6.3.2 Employees may request a permanent change to their work location in writing. In determining such requests, Council will take into account the role performed by the employee, together with Council's operational requirements. Council will provide a...
	6.3.3 Where Council wishes to make a permanent alteration to the work location of an employee, discussions must take place with the employee and relevant union/s in accordance with clause 7.5 of this Agreement. The employee will be given a minimum of ...
	6.3.4 Where an employee believes they will experience undue hardship as a result of this decision, they may submit an application in writing for Undue Hardship. As part of this process the employee must provide sufficient information to allow Council ...
	6.3.5 Examples of this may include:
	i. Travelling costs inclusive of time and/or distance that would be reasonably seen as excessive considering the size of the Council region and/or the personal circumstances of the affected employee
	ii. Medical conditions that prohibit travelling such long distances, which Council may request the employee to verify through the provision of medical information for review by a Medical Practitioner
	iii. Family or carer responsibility and/or additional cost incurred that requires direct and regular assistance that cannot be changed or carried out by another person - for instance the care of a disabled or elderly family member that requires lunch ...
	iv. Inconveniences will not be considered as undue hardship.

	6.3.6 The CEO will determine an Undue Hardship Claim within fourteen [14] days of receipt of the claim and will take into consideration such things as:
	i. The individual employee’s specific circumstances;
	ii. Council’s reason for the location change;
	iii. Costs to Council and the affected employee involved;
	iv. Availability of alternative arrangements;
	v. Fairness and equity for all employees; and
	vi. Ability of Council to deliver efficient customer-focused service

	6.3.7 If Council decides there is a valid Undue Hardship Claim, Council will either:
	i.  Maintain the position in its current location; or
	ii. Allow the transfer subject to the provision of one or more of the following special arrangements subject to Council's operational requirements and service delivery:

	6.3.8 The CEO will advise the employee of the outcome of their claim in writing within the 14 day period.
	6.3.9 If the CEO grants an Undue Hardship Claim, any special arrangements agreed to by the parties will be for a specified period for a maximum of three (3) months.
	6.3.10 Where the parties determine that there are no other options other than to separate, either when the Undue Hardship claim has been rejected or within three (3) months from the commencement of any special arrangements, the employee shall be provi...

	6.4 Annual Christmas Closure
	6.4.1 Where Council determines that for operational efficiencies a closure period will occur, Council will provide notice of closure dates to affected staff by the 1st September each year.
	6.4.2 At this time, where it is determined that Council will require a restricted number of staff to work this closure period, Council will seek expressions of interest from the work group for staff who wish to be considered to work through the closur...
	6.4.3 Council will consider these expressions of interest, taking into account:
	i. Annual leave accruals of the employee;
	ii. Other leave taken throughout the preceding year; and
	iii. The skills and qualifications held by the employee.

	6.4.4 Employees will be informed of the outcome of the expression of interest process no later than 1 October annually.

	6.5 Upskilling and Traineeships/Apprenticeships
	6.5.1 Council is committed to the placement of apprentices and trainees outside of traditional trades.
	6.5.2 Council is committed to upskilling to existing workforce to attain qualifications in Cert II, III, IV in their respective areas leading to a multi skilled workforce.

	6.6  Local Area Work Agreements (LAWA)

	7 Employment Security and Organisational Change
	7.1 Promoting a Permanent Workforce and Employment Security
	7.1.1 Council is committed to maintaining a permanent workforce during the term of this Agreement and is committed to job security for its permanent employees provided they demonstrate commitment and satisfactory performance.
	7.1.2 As such, forced redundancies shall not be utilised during the life of this Agreement.
	7.1.3 Where Council decides that they no longer wish the job the employee(s) has been doing to be done by anyone, Council shall consult, in accordance with Clause 7.5 Consultation, with the employee(s) directly affected and where relevant, their Union...

	7.2 Voluntary Redundancy
	7.2.1 Where Council has decided to reduce the number of employee positions then Council shall consider inviting expressions of interest for voluntary redundancy.
	7.2.2 Council may, at its sole discretion, decide whether to accept any or none of the expressions of interest lodged.
	7.2.3 An employee accepting an offer of voluntary redundancy will be entitled to severance payments as follows:
	i. 3 weeks per year of service, capped at 52 weeks;
	ii. All usual termination of employment entitlements.

	7.2.4 The future employment of any employee who volunteers for redundancy and is not selected, will not be prejudiced by their application for voluntary redundancy.

	7.3 Retraining and Redeployment
	7.3.1 In such situations where Council has determined that a role/s will no longer be required, the Council will consider all available options for the internal placement of identified employees, through transfer, redeployment and/or reskilling/retrai...
	7.3.2 Transfer to Lower Paid Duties
	i. Where an employee is transferred to lower paid duties, the employee shall be entitled to the same period of notice of transfer as the employee would have been entitled to if the employee’s employment had been terminated.
	ii. Council may, at Council's discretion, make payment in lieu thereof of an amount equal to the difference between the former amounts that Council would have been liable to pay and the new lower amount Council is liable to pay the employee for a peri...
	iii. The amounts must be worked out on the basis of:

	7.3.3 The employee must choose the option for redeployment or accept a voluntary redundancy.

	7.4 Time Off During Notice Period
	7.4.1 Where an offer of voluntary redundancy has been accepted by the employee, in the circumstances outlined above, the employee shall be allowed up to one (1) days’ time off without loss of pay during each week of notice, for the purpose of seeking ...
	7.4.2 If the employee has been allowed paid leave for more than one (1) day during the notice period for the purpose of seeking other employment, the employee shall, at the request of Council, be required to produce proof of attendance at an interview...

	7.5 Consultation
	7.5.1 Prior to Council making a decision to introduce changes in production, program, organisation, structure or technology, that are likely to have significant effects on employees, Council will consult with the employees who may be affected by the p...
	7.5.2 Council will provide in writing to the employees concerned, and where relevant their union/s, all relevant information about the changes including the nature of the changes proposed, the expected effects of the changes on employees, and any othe...
	7.5.3 Council will consult the employees affected and, where relevant their union/s, about the introduction of the changes, the effects the changes are likely to have on employees, and the ways to avoid or minimise the effects of the changes (e.g. by ...
	7.5.4 Council shall give prompt and genuine consideration to matters raised by affected employees and/or union/s prior to making a final decision.
	7.5.5 For the purposes of this clause, ‘significant effects’ includes termination of permanent employment, major changes in the composition, operation or size of Council’s permanent workforce or in the skills required; the elimination or diminution of...
	7.5.6 In the event of a dispute about Council’s response to concerns raised by employees, the Grievance and Dispute Resolution clause of this Agreement will be utilised to resolve these concerns.

	7.6 Contracting / Outsourcing Services or Functions
	7.6.1 Council will utilise and promote the use of permanent Council employees for the undertaking of Council’s maintenance and repair works, services and operations and, where possible, capital works.
	7.6.2 During the life of this Agreement, Council will minimise the contracting out or leasing of any works and services currently provided by Council and will seek to contract / outsource works and services currently provided by permanent Council empl...
	i. Where funding from State or Commonwealth governments, such as for construction, reconstruction or natural disaster recovery, is conditional and cannot be applied to normal work by permanent employees.
	ii. In the event of a critical shortage of skilled employees.
	iii. The lack of available infrastructure capital and the significant cost of providing technology and tooling.
	iv. Extraordinary or unforeseen circumstances.
	v. It is in the public interest that such services should be contracted out.

	7.6.3 Where Council seeks to contract out or lease any Council works and services being undertaken or have the ability / capacity to be undertaken by permanent Council employees, in accordance with the above criteria, the relevant union/s will be form...
	7.6.4 Employees and relevant union/s will be consulted before any steps are taken to call tenders or enter into any otherwise legally binding arrangement for the provision of Council’s current services by an external provider.
	7.6.5 It is the responsibility of all parties to participate fully in discussions on any proposals to contract out or lease any Council functions.

	7.7 Transmission of Business
	7.7.1 Council will make every effort to facilitate a transfer of employment to the new employer under conditions which are not less favourable than applied whilst the employee was engaged by Council.
	7.7.2 Where an employee transfers with the transmitted business activity and becomes an employee of the new employer (the ‘transmittee’), the employee’s continuity of employment shall be deemed not to have been broken by reason of such transmission; a...
	7.7.3 Council will not be obliged to provide retraining, redeployment or redundancy to any employee who is offered suitable alternative employment in a similar or ‘like’ role or could reasonably transfer their employment to the transmittee.
	7.7.4 Council shall provide in writing the name of the employing entity that is proposing to acquire the business or part of the business and facilitate discussions between the employees and the relevant union and the proposed new employer.

	7.8 Employee Assistance Provision
	7.8.1 Council will continue to make an Employee Assistance Service available to its employees.
	7.8.2 An Employee Assistance Program (EAP) is an initiative to provide all employees with confidential counselling and support for workplace and personal issues.


	8 Miscellaneous
	8.1 Superannuation
	8.1.1 Council will fulfil its legislative obligations in relation to superannuation including the ability for staff to contribute to a complying superannuation fund.

	8.2 Vaccinations
	8.2.1 Council will offer flu vaccinations for all staff each year for the term of this agreement. The vaccinations will be offered in April/May of each year.
	8.2.2 Vaccinations for tetanus, Hepatitis A and B will be offered on an as needs basis for employees who are deemed to be at risk following consultation with Work Health and Safety Representatives and Work Health and Safety staff.
	8.2.3 On a quarterly basis, employees who are subject to exposure to live sewage will be entitled to reimbursement for the costs of threadworm treatment upon presentation of a receipt.

	8.3 Performance and Development Planning
	8.3.1 During the life of this Agreement, Council will utilise a performance and development planning process with each employee as an opportunity to discuss contribution to Council objectives, team outcomes, personal goals and training requirements fo...
	8.3.2 Where satisfactory performance has not been attained, the employee will be notified in writing of the reasons why the performance has not been satisfactory and will be given an opportunity to address the unsatisfactory performance. Employees wil...
	8.3.3 The situation will be reviewed at least quarterly by the Leader and where the employee’s performance has improved such that it is considered by the Leader to be deemed satisfactory the Leader may recommend to the Chief Executive Officer that an ...

	8.4 Training
	8.4.1 Employees must attend training courses as reasonably required by Council, unless the ability to attend is restricted (i.e. by illness or due to flooding etc.).
	8.4.2 Costs of training, where Council has approved an employee’s attendance, will be borne by Council.
	8.4.3  Council will make all reasonable efforts to ensure that training is undertaken during normal working hours. However, where attendance at training requires hours outside of normal working hours for the individual employee concerned (i.e. travel ...
	8.4.4 Council recognises that employees may have family commitments that make travel to or attendance at training outside of normal working hours difficult and will give as much advance notice as possible to ensure employees have access to training op...

	8.5 Tertiary Education
	8.5.1 The parties agree that training opportunities should apply equally to all employees as far as possible. Council commits to continue to supplement the cost of the relevant tertiary education for eligible employees within the terms of the Council’...

	8.6 Salary Packaging
	8.6.1 Salary Packaging options are available to all Employees provided that Council does not incur additional costs as a result of the activity.
	8.6.2 All employees are to obtain evidence that they have independent financial advice outlining limitations before salary sacrificing. Proof of such advice may be requested by the Employer. Employees should refer to the ATO website for information ab...
	8.6.3 Council will maintain, for the life of this Agreement, an arrangement with a salary packaging provider for the packaging of employee benefits, subject to the employee being responsible for all administration costs.

	8.7 Service Recognition
	8.7.1 Council values employees’ commitment to long service and enjoys recognizing those who have achieved key milestones with the organization.
	8.7.2 Years of Service presentations are held each year and employees are presented a gift voucher and certificate by the CEO and Mayor. These milestones are:
	i.    5 Years’ Service - $75
	ii. 10 Years’ Service - $150
	iii. 20 Years’ Service - $300
	iv. 30 Years’ Service - $450
	v. 40 Years’ Service - $600
	vi. 45 Years’ Service - $675
	vii. 50 Years’ Service - $750

	8.7.3 Additionally, Council is committed to the 25 Year Club which sees an event held each year to induct new members of the Club. Inductees will have completed 25 years’ service with Council. Members of this club are presented with a Gold Watch, or a...

	8.8 Bullying and Harassment
	8.8.1 Council and its employees are committed to the elimination of violence, aggression and bullying in the workplace
	8.8.2 To achieve this, the Council and its employees will continue to develop and support policy and procedures to combat workplace bullying.
	8.8.3 Council will ensure that reasonable mechanisms are in place for identifying incidences of bullying, and when an occurrence of bullying is identified, Council will ensure all necessary steps are taken to prevent further bullying.
	8.8.4 Violence, aggression and workplace bullying is a repetitive pattern of unprovoked, unwelcome hostile behaviour, or if serious and sustained, one instance of such behaviour, that inflicts or attempts to inflict injury, hurt, humiliation or discom...
	8.8.5 Such behaviour includes:
	i. The less favourable treatment of a person by another in the workplace, beyond that which may be considered reasonable and appropriate workplace practice;
	ii. Unwelcome and unreasonable behaviour that creates a hostile, uncomfortable or offensive work atmosphere;
	iii. Social exclusion in the workplace;
	iv. Misuse of power.



	9 Union Related Matters
	9.1 New Employees
	9.1.1 Council agrees to provide all employees with an information package regarding union membership as part of the orientation process.
	9.1.2 Unions will ensure this content is accurate and up to date and is provided to Council.

	9.2 Workplace Delegates
	9.2.1 A workplace delegate shall have the right to:
	i. be treated fairly and to perform their role as union delegate without any discrimination in their employment;
	ii. formal recognition by Council that endorsed union delegates speak on behalf of union members in the workplace;
	iii. bargain collectively on behalf of those they represent;
	iv. consultation, and access to reasonable information about the workplace and the business;
	v. paid time to represent the interests of members to Council and industrial tribunals;
	vi. reasonable paid time during normal working hours to consult with union members;
	vii. reasonable paid time to participate in the operation of the union;
	viii. reasonable access to stationery and other administrative facilities including telephone, facsimile, photocopying, internet and e-mail facilities, an appropriate lockable storage cabinet, a table and chairs, air- conditioning/heating and a privat...
	ix. place Union information on a noticeboard in a prominent location in the workplace; and
	x. take reasonable leave to work with the Union, including inviting officials and or employees of the Union onto Council premises.


	9.3 Facilities and Conditions
	9.3.1 The following facilities and conditions will be made available to the relevant union workplace delegates and members of the Consultative Committee or any other employee involved in any consultative forum.
	i. Wherever possible meetings should occur in normal working time. When a meeting occurs outside normal working time the appropriate rate of pay will be paid. This includes reasonable time for preparation for meetings, reporting back and travelling to...
	ii. Reasonable access to normal Council facilities such as typing, word processing, photocopying, postal system and telephone, storage facilities, email, notice boards and meeting rooms.
	iii. Access to a room will be provided to discuss employment matters.
	iv. No employee will be disadvantaged as a result of activities conducted in accordance with this Clause.

	9.3.2 Council shall facilitate all employees covered by this Agreement to become and remain financial members of the relevant Union. Council shall facilitate employees to become or remain union members by:
	i. Providing the Union representative at the workplace the opportunity to advise all employees in relation to membership of a union;
	ii. Upon authorisation from the employee, deducting Union membership dues, as levied by the union in accordance with its rules, from the pay of employees who are members of the Union. Such monies shall be forwarded to the relevant Union each fortnight.


	9.4 Trade Union Training Leave
	9.4.1 Subject to the receipt of a written application by  the  respective  industrial  organisation and with at least one (1) month advance notice, an employee who is an elected union delegate will be granted up to six (6) working days leave (non- cum...

	9.5 Right of Entry
	9.5.1 An authorised officer of a union party to this Agreement will have rights of access and entry to the premises of the Council in accordance with the provisions of the Queensland Industrial Relations Act 2016 and relevant Workplace Health and Safe...

	9.6 Meetings
	9.6.1 Employees will be granted reasonable time off with pay within working hours to attend meetings designed to improve workplace relations within Council, including union meetings, subject to the approval of the Chief Executive Officer.

	9.7 Consultation on Policy Changes
	9.7.1 All policies, which have a direct impact on employees, to be implemented or reviewed by Council will be provided to all members of the Joint Consultative Committee for their feedback.
	9.7.2 JCC members will be invited to provide feedback within five (5) working days.

	9.8  Climate Mitigation Strategy
	9.8.1 Council will commit to the development of a Climate Mitigation Strategy and associated Action Plan during the life of this agreement. The strategy will cover such items as:
	viii. Electricity generation (solar, wind, battery)
	ix. Improving energy efficiency and reducing emissions (using decentralised power/water systems, greening, waste reduction, improved urban planning
	x. Support local community switch to renewable energy
	xi. Community engagement, education and advice
	xii. Standard setting and leading the way locally

	9.8.2 Council will commit to providing feedback to the Consultative Committee on at least an annual basis regarding Council’s progress in the delivery of this strategy.

	9.9 Equal Employment Opportunity
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