QUEENSLAND INDUSTRIAL RELATIONS COMMISSION
Industrial Relations Act 2016 — s 193 — certification of an agreement
Western Downs Regional Council
AND
Queensland Services, Industrial Union of Employees
AND
The Australian Workers' Union of Employees, Queensland
AND

Automotive, Metals, Engineering, Printing and Kindred Industries Industrial Union of
Employees, Queensland

AND
Construction, Forestry, Mining & Energy, Industrial Union of Employees, Queensland
AND
The Electrical Trades Union of Employees Queensland
AND
Plumbers & Gasfitters Employees' Union Queensland, Union of Employees
AND
Transport Workers' Union of Australia, Union of Employees (Queensland Branch)
(Matter No. CB/2023/135)

WESTERN DOWNS REGIONAL COUNCIL OPERATIONAL STAFF CERTIFIED
AGREEMENT 2023

Certificate of Approval

On 5 December 2023, the Commission certified the attached written agreement in accordance
with section 193 of the Industrial Relations Act 2016:

Name of Agreement: WESTERN DOWNS REGIONAL COUNCIL
OPERATIONAL STAFF CERTIFIED AGREEMENT 2023

Parties to the e Western Downs Regional Council;
Agreement:
e Queensland Services, Industrial Union of Employees;

e The Australian Workers' Union of Employees, Queensland;
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e Automotive, Metals, Engineering, Printing and Kindred
Industries Industrial Union of Employees, Queensland;

e Construction, Forestry, Mining & Energy, Industrial Union of
Employees, Queensland;

e The Electrical Trades Union of Employees Queensland,;

e Plumbers & Gasfitters Employees' Union Queensland, Union
of Employees; and

e Transport Workers' Union of Australia, Union of Employees
(Queensland Branch)

Operative Date: 5 December 2023

Nominal Expiry Date: 26 March 2026

Previous Agreement: Western Downs Regional Council Operational Staff Certified
Agreement 2020
Termination Date of 5 December 2023

Previous Agreement:

By the Commission

S.C. PIDGEON
Industrial Commissioner
5 December 2023
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1. Title

This Certified Agreement shall be known as the Western Downs Regional Council Operational Staff Certified
Agreement - 2023 (Certified Agreement).

2. Application

The Certified Agreement shall apply to Western Downs Regional Council (Council), all Council employees
covered by the Queensland Local Government Industry (Stream B) Award - State 2017 and Queensland Local
Government Industry (Stream C) Award - State 2017 and

a) AWU - The Australian Workers' Union of Employees, Queensland;

b) TWU - Transport Workers' Union of Australia, Union of Employees, Queensland Branch;

¢) PGEU - Plumbers and Gasfitters Employees Union of Australia, Queensland Branch, Union of Employees;

d) CFMEU - The Construction, Forestry, Mining and Energy Industrial Union of Employees, Queensland;

e) ETU - The Electrical Trades Union of Employees of Queensland;

f)  AMWU - Automotive, Metals, Engineering, Printing and Kindred Industries Union of Employees, Queensland;
and

g) QSU - The Queensland Services, Industrial Union of Employees.

3. Period of Operation and Renegotiation of Agreement

This Certified Agreement shall operate, in accordance with its terms, from the date of certification in the
Queensland Industrial Relations Commission (QIRC) and shall continue to have effect until its nominal expiry of
26 March 2026, or until varied or terminated in accordance with applicable legislation at that time.

Negotiations for a new agreement will commence six (6) months prior to the nominal expiry date of this Certified
Agreement.

4. Relationship to Parent Awards

The Certified Agreement shall be read and interpreted wholly in conjunction with the Queensland Local
Government Industry (Stream B) Award - State 2017 and Queensland Local Government Industry (Stream C)
Award - State 2017, provided that where there is any inconsistency between this Certified Agreement and the
Award, the provisions of this Certified Agreement shall take precedence.

5. Single Bargaining Unit
A Single Bargaining Unit (SBU) comprising of the delegates and official of the Unions representing employees of
Council and including Unions which are parties to this Certified Agreement is recognised by Council.

6. Enterprise Bargaining Team

The Single Bargaining Unit representatives and Council management representatives will form the Enterprise
Bargaining Team which has negotiated this Certified Agreement. The Enterprise Bargaining Team meetings will
be scheduled quarterly to discuss issues pertaining to the monitoring and implementation of the Certified
Agreement. If there are no agenda items or the parties mutually agree, the scheduled meetings will not be held.

7. No Extra Claims

The parties to this Certified Agreement agree that during the life of this Certified Agreement, excluding variations
to or replacement of the Queensland Local Government Industry (Stream B) Award - State 2017 and Queensland
Local Government Industry (Stream C) Award - State 2017 that were formally lodged with the Queensland
Industrial Relations Commission prior to the certification of the Certified Agreement, there shall be no further extra
claims during the life of this Certified Agreement.

8. Objectives to the Agreement

The Certified Agreement facilitates a workplace that is responsive to a changing environment. Management and
employees can then anticipate and react to pressures from the community, business and government sectors.
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Accordingly, it assists Council and its employees to maximise efficiency and effectiveness. This process will
include the following elements:

a)
b)
<)
d)

e)

f)

)

Provide greater flexibility in workplace practices and facilitate improved efficiency, productivity and quality of
employment and provide rewards and recognition commensurate with these improvements.

Commit to achieving continued productivity improvements and established performance indicators to ensure
provision of a quality service to the community and the Council's customers.

Promote a harmonious and productive work environment through ongoing cooperation and consultation.
Commit to maintaining a healthy and safe work environment.
Focus on competitiveness to ensure the Council maintains a viable, effective, and secure workforce.

Promote job satisfaction by enabling employees to gain and utilise a broad range of skills and access relevant
training programs in order that employees can achieve these objectives.

The parties will be committed to and cooperate with the terms of this Agreement to ensure its ongoing
success.

9. Dispute/ Grievance Settlement Procedure

Effective communication between staff and management is a prerequisite to good industrial relations and the
following procedure is set down in order that any grievances may be resolved quickly to maintain sound working
relationships.

a)

b)

c)

d)

e)

f)

9)

Any employee or employees with a genuine grievance or complaint regarding any aspect of the employment
of such employee/s shall promptly raise the matter/s with the immediate supervisor who will endeavor to
resolve the matter as soon as possible.

If the matter is not resolved at this level, the employee/s shall discuss the matter/s at issue with the next
higher level of management and the employee/s may elect to notify the duly authorised Union official.

Should the grievance still be unresolved, the matter should then be referred to the Chief Executive Officer
and a duly authorised Union Official who shall attempt to facilitate a resolution.

If after the above steps the matter remains unresolved, the dispute shall be referred to the Queensland
Industrial Relations Commission.

While the above procedure is being followed, the status quo shall prevail, and every endeavor shall be
applied to ensure that work continues normally until settlement is reached.

All parties shall give due consideration to matters raised or any suggestion or recommendation made by the
Queensland Industrial Relations Commission with a view to prompt settlement of the matter.

The above procedures do not restrict Western Downs Regional Council or an authorised representative or
duly authorised official of the Union from making representations to each other.

10. Consultation - Introduction of changes

10.1 Employer's duty to notify

a)

b)

c)

Prior to Council deciding to introduce changes in production, program, organisation, structure, or technology
that are likely to have significant effects on employees, the employer shall notify the employees who may be
affected by the proposed changes and, where relevant, their union/s.

'Significant effects’ includes termination of employment; major changes in the composition, operation, or size
of the employer's workforce or in the skills required; the elimination or diminution of job opportunities or job
tenure; the alteration of hours of work; the need for retraining or transfer of employees to other work or
locations and the restructuring of jobs.

Where the Award makes provision for alteration of any of the matters referred to in clauses 10.1(a) and (b)
an alteration shall be deemed not to have significant effect.

10.2 Employer's duty to consult over change

a)

The employer shall consult the employees affected and, where relevant, their union/s about the introduction
of the changes, the effects the changes are likely to have on employees (including the number and categories
of employees likely to be dismissed, and the time when, or the period over which, the employer intends to
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carry out the dismissals) and ways to avoid or minimise the effects of the changes (e.g. by finding alternate
employment).
b) The consultation must occur as soon as practicable prior to making the decision referred to in clause 10.1.

¢) For the purpose of such consultation the employer shall provide in writing to the employees concerned and,
where relevant, their union/s, all relevant information about the changes including the nature of the changes
proposed, the expected effects of the changes on employees, and any other matters likely to affect
employees.

d) Notwithstanding the provision of clause 10.2(c) the employer shall not be required to disclose confidential
information, the disclosure of which would be adverse to the employer's interests.

11. Equal Employment Opportunity

The parties recognise the importance of maintaining diversity in the workplace, equal remuneration for work of
equal value and ensuring that existing practices, that encourage equality of employment and development
opportunities, continue and are promoted during the life of this Agreement. This will include:

e reviewing position descriptions, prior to advertisement, to ensure non-bias / gender neutral language;

¢ inclusion of statements during recruitment that Council is an equal opportunity employer;

e ensuring selection of applicants for vacant positions is conducted in accordance with the law;

e giving appropriate and meaningful consideration of workplace flexibility or adjustment requests;

e ensuring approval of development opportunities is managed in a fair and equitable manner, irrespective of
gender or any other identified attributes under the Anti-Discrimination Act 1991.

The Council is committed to equal remuneration for work of equal or comparable value.

12. Annual Wage Increase
The annual wage increases for the classification contained in Schedule A will be as follows:

e 5% commencing from the first pay period after the 26 March 2023.
e 4% commencing from the first pay period after the 26 March 2024.
e 4% commencing from the first pay period after the 26 March 2025.

13. Allowances

The allowances contained in Schedule B shall be increased by the annual wage increase prescribed in clause 12,
unless otherwise prescribed.

Unless the Allowance is prescribed in Schedule B it shall not apply.

14. Span of Hours

The Parties agree to a span of work hours between 6:00 am and 6:00 pm Monday to Friday. By mutual
agreement between an individual employee or workgroup, who may be represented by their relevant Union, and
Council, the span of hours may be extended from 5:00 am to 7:00 pm, or as otherwise agreed. Ordinary hours of
work shall not exceed 10 hours in any one (1) day.

An employee or group of employees may commence and finish their ordinary hours at mutually agreeable times.
Council will not unreasonably refuse requests for flexibility to start and finish times, subject to operational
requirements, efficiency, safety, and workflow considerations.

Where an individual employee or a work group, who may be represented by their relevant union, and Council
agree that for operational and flexibility purposes a change in the employee/s ordinary hours of work would be
more beneficial to Council and the employee/s, such agreement should be recorded in writing.

In circumstances where the change to ordinary hours (including the span of hours) impact multiple employees
within a workgroup, a ballot should be undertaken to assess mutual agreement. At least two-thirds of the directly
affected employees must vote in favour of the change, prior to the change being implemented. Where an
individual within a workgroup does not agree to the change, due to genuine family responsibilities or
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commitments, this will be given reasonable consideration by Council. In such circumstances, evidence to satisfy a
reasonable person will be provided by the individual.

Where a dispute arises in relation to a change to ordinary hours, the Dispute / Grievance Settlement Procedure,
in accordance with Clause 9 of this Certified Agreement, will apply.

Unless otherwise mutually agreed, nothing in this clause will prevent an employee from working their ordinary
hours in accordance with Clause 16 of this Certified Agreement.

15. Hours of Work
The ordinary hours are to be worked on one of the following bases as agreed between the employer and the
employee(s) concerned:

a) 38 hours within a work cycle not exceeding 7 consecutive days; or

b) 76 hours within a work cycle not exceeding 14 consecutive days; or

¢) 114 hours within a work cycle not exceeding 21 consecutive days; or

d) 152 hours within a work cycle not exceeding 28 consecutive days.

16. Rostered Day Off (RDO)

The employees covered by this Certified Agreement will work a nine (9) day fortnight cycle or an alternative
arrangement in accordance with Clause 14. This work cycle will provide a Rostered Day Off (RDO) each fortnight
as determined by Council to fall on a Monday or Friday.

Refer to Clause 40 for Resources Utilisation - Special Projects.

17. Payout of Accumulated TOIL & RDO Amounts

In the last pay period ending in November of each year, Council will make an annual payout at ordinary time rates
of accumulated balances of combined TOIL and RDO accruals in excess of five (5) days, except as following:

a) Where an employee has previously applied for leave containing the excess accumulated TOIL and RDO
balance, such leave will be taken within six (6) months of payout date. If the leave is cancelled by the
employee and is not taken within this time period, the balance shall be paid out at ordinary time rates; and

b) Where an employee has applied for accumulated TOIL leave and such leave application has been refused
by Council, such TOIL balance will, by mutual agreement, be either paid out at the applicable time and half
rate in the first full pay period following the refusal or taken at another time subject to the provisions of the
above clause.

18. Overtime Variation/Working RDO's

By mutual agreement, an employee may work overtime. The employee may elect to be compensated in either of
the following ways:

a) by payment on the next day of overtime rates in accordance with provisions of the relevant Award; or
b) by the accrual/taking of TOIL on an 'equal time off for equal hours worked' basis.

19. Time Off In Lieu (TOIL)

Flexible working arrangements can be of mutual benefit to all employees, Council and service delivery to the
community. To this end, TOIL may apply in accordance with the following arrangements:

Any additional hours can only be worked with the prior approval by Management.

Where management and the employee agree the additional hours worked will accrue at the rate of time for time
and be taken at a later date as TOIL. For example, three (3) additional hours of work accrues as three (3) hours
TOIL, and the overtime penalty rate does not apply.

The taking of TOIL is to be arranged and approved in advance between the employee and their manager.
Operational requirements are to be considered when time off is granted. An employee's request to take TOIL will
not unreasonably be denied, however the taking of TOIL shall only be approved at a time that does not impact
adversely on operational demands.
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Managers are responsible for managing TOIL and associated record keeping in their own work areas.
Employees may accrue a maximum of five (5) days TOIL.

In exceptional circumstances and by mutual agreement in writing with their manager, an employee may be able
to accrue and/or maintain in excess of five (5) days TOIL.

20. Part-Time Employment

All provisions for part-time employees are as per the Award except for the following conditions:

a) By mutual agreement, part-time employees may be requested to work additional ordinary hours, up to and
including 38 hours per week. Any additional ordinary hours worked under this arrangement will be taken into
account in the pro rata calculation of leave entitlements.

b) All additional ordinary hours worked within the span of ordinary hours will not attract any overtime penalty
rates.
21. Casual Conversion

A casual employee who has been engaged for a minimum of six (6) months service has a right to elect to have
their employment converted to full time or part time employment (according to the pattern of ordinary time
worked) if it could be reasonably expected that their employment is to continue.

22. Meal Breaks

An employee who works for more than five (5) ordinary hours is entitled to an unpaid meal break, not less than
thirty (30) minutes and no more than one (1) hour to be taken between 3.5 and 6 hours from commencement of
work.

23. Rest Breaks

Where an employee is rostered to work 7.6 hours or more on any one day, one rest break of twenty minutes is to
be taken in the morning or by mutual agreement.

A casual or part time employee shall be entitled to a rest break of ten (10) minutes if they are rostered to work
four (4) hours or more and an additional ten (10) minute rest break if rostered to work 7.6 hours or more.
24. Travel Time

Where an employee is directed by Council to travel to and from a work site outside of their ordinary working
hours, so as to maintain the productivity of a job/project, they will be paid at the rate of time and a half for the time
so travelled.

This clause applies to both the driver and the passenger(s) of a Council vehicle, who are employed under this
agreement.
25. Annualised Wage

By mutual agreement, employees may enter into an agreement with Council to be paid at a yearly rate of pay
which will be paid pro-rata each fortnight. The yearly rate will include an agreed number of overtime hours for the
year, with any unplanned overtime hours to be paid in addition. It is recommended that staff seek relevant
Union/Industrial advice prior to entering into any agreement.

A review will be conducted annually in relation to the operation of this clause.

26. Higher Duties

The parties agree that where an employee is directed to perform higher duties for a minimum of two (2) hours of
work in any one day, such employee shall be paid for the full day at a higher rate of pay where applicable.

For work performed under the two (2) hour minimum, a minimum rate of two (2) hours will be paid at the higher
rate.
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27. Multi-Skilling, Training and Development

The parties recognise that in order to increase the efficiency and productivity of the Council, a significant
commitment to structure training and skill development is required.

Accordingly, Council commits itself to:

e Developing a more highly skilled and flexible workforce; and
e Providing employees with career opportunities through appropriate training; and
e Such training shall be structured and wherever possible nationally accredited.

Council will instigate a training and development program in consultation with its employees with the annual
allocation set in Council's budget to ensure the current and future needs of the Council.

Where possible, training and skill development is to be carried out in normally working hours.

The parties agree that ordinary time will be paid to those employees unless otherwise specified who agree to
attend a Council approved course of training, retraining or work-related conference/seminar outside normal hours
of work.

Council will organise transport or reimbursement of travel costs associated with Council sponsored training
events. Duration of training is deemed to include reasonable travel time to and from the venue.

An employee undertaking travel outside of their ordinary hours of work to attend a training session shall be paid
for such travel at the employee's ordinary rate of pay for the time travelled.

In regard to training courses, Council will pay for accommodation costs should the training (inclusive of travel
time) exceed ten (10) hours.

Completion of training courses will be acknowledged upon receipt of written certification of completion.

28. Payout of Annual Leave

Where an employee makes a request to have a part of their annual leave entitlement paid out, the following
provisions shall apply:

a) The minimum payout shall be two (2) weeks;

b) The payout of annual leave shall include annual leave loading of 17.5%;

¢) The remaining employee annual leave balance as a result of the payout shall be no less than four (4) weeks;
and

d) An employee may make one (1) application for the payout of annual leave per financial year.

Example: @lf an employee was paid out four (4) weeks at $500 per week, the employee will be entitled to be
paid $2000 plus 17.5% loading giving a total of payout of $2,350.

29.Long Service Leave

An employee shall be entitled to thirteen (13) weeks paid leave after ten (10) years of continuous service, with a
pro rata payment after seven (7) years continuous service. Employees are not entitled to retrospectively claim
long service leave entitlements outlined in this clause.

All service accrued at the rate of 1.3 weeks per year of service in existing Agreements, prior to the
commencement of this Certified Agreement, shall be preserved.

An employee may make a written request to the Chief Executive Officer or relevant delegate, to request cashing
out of a portion of their accrued pro-rata long service leave entitlements (i.e., a minimum of seven (7) years LSL
accruals = 9.1 weeks) where there is a genuine case of hardship or distress. The minimum period of LSL that
can be paid out is one (1) week.

30. Domestic and Family Violence

Council is committed to supporting victims of domestic and family violence to continue to participate in the
workplace and maintain their employment by providing a range of support. It is recognised that some employees
may sometimes experience a situation of violence in their personal life that may affect their attendance, needs or

WDRC Operational Staff Certified Agreement 2023 Page 9 of 28



performance at work.

Employees who experience and are victims of domestic violence are entitled to up to ten (10) days paid Domestic
and Family Violence Leave each year, in accordance with the full principles of Part 3 Division 7 of the Industrial
Relations Act 2016.

This leave is separate to other leave accruals and employees are also able to access other leave types for
periods related to Domestic or Family Violence.

It is acknowledged that employees facing domestic, or family violence situations may not be in a position to
supply supporting documentation. In principle requests for leave associated with these situations will not be
unreasonably refused and they will be handled in a sensitive, confidential, supportive and non-judgemental
manner.

Council will not discriminate or take any adverse action against an employee if attendance or work performance is
impacted as a result of being a victim of family or domestic violence. In return it is expected that employees
affected will seek assistance and advise their supervisor of the general progress of that assistance as
appropriate.

31. Parental Leave
In addition to the provisions of the Industrial Relations Act 2016, the following will apply:

a) Six (6) weeks of paid parental leave (pro rata for part-time employees) will be available to permanent
employees who have twelve months continuous service, at the time of the birth/placement of the
child/children, with Council. Paid parental leave should be taken as the first period of parental leave and at
the time of the birth or placement of the child.

b) Permanent employees who have twelve (12) months continuous service, at the time of the birth/placement
of the child/children, will be entitled to one (1) week's paid partner leave (or pro rata for part time employees).
Paid partner leave will be taken immediately following the birth/placement of the child/children or adoption of
a child/children.

¢) Payment of said leave shall be calculated at the ordinary rate of pay and may be taken either as full pay or
at half pay.

d) Any period of paid parental leave accessed in accordance with this clause will be taken to reduce the period
of unpaid parental leave that an employee is entitled to under the Industrial Relations Act 2016.
32. Personal Leave

An employee, other than a casual employee, is entitled to fifteen (15) days (pro-rata for part time employees) per
year of paid personal leave and such accrual shall be uncapped.

An employee’s entitlement to paid personal leave accrues progressively during a year of service according to the
employee’s ordinary hours of work and accumulates from year to year. For example, a part-time employee will
accrue personal leave on a pro-rata basis.

33. Bereavement Leave

Employees may be granted bereavement leave on full pay on each occasion, where the deceased person was
related to the employee in any of the circumstances listed below:

Employees are entitled to ten (10) working days leave for immediate family members or household members.
Additional time away from the workplace will be at the discretion of the Chief Executive Officer.

An immediate family member is a: spouse or former spouse, de facto partner or former de facto partner, child,
parent, grandchild, grandfather, grandmother, sibling or child, foster child or ex foster child, parent or sibling of the
employee's spouse or de facto partner (or former spouse or de facto partner). This definition includes step-
relations (e.g., Step-parents and step-children) as well as adoptive relations.

A household member is: any person who lives with the employee; they do not need to be a relative.

Employees are entitled to a total of four (4) working days leave for grandfather-in-law, grandmother-in-law,
brother-in-law, sister-in-law, son-in-law, daughter-in-law, half-sister, half-brother, first aunt, first uncle.
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This shall be subject to the production of satisfactory evidence of death to Council or the completion of a statutory
declaration under the provisions of the Oaths Act if required.

Employees may also be granted a maximum of four (4) ordinary hours' time off in other special circumstances to
attend a funeral service without loss of payment with prior approval from the employee's immediate supervisor.

Other leave entitlements, other than sick leave, may be used for the provision of additional Bereavement Leave.

34. Annual Closedown

Western Downs Regional Council may close down its operations in work areas, units or sections, or parts thereof,
over the Christmas / New Year period. The close down will take effect for a period of two (2) weeks between or
around Christmas and New Year's Day each year.

A skeleton staff to undertake essential services and an on-call roster to deal with emergency requirements shall
be maintained during such a close down.

The Council shall give a minimum of sixty days' notice of the intention of an annual close down.

35. Transition to Retirement

Council wishes to provide support to employees seeking to transition to retirement. To achieve this, Council wants to
work with employees to develop a retirement plan that supports a positive transition for both parties.

Subject to operational requirements, an employee may make a request to Council for the employee and Council to
enter into an agreement for the employee to work on a phased retirement arrangement.

Phased retirement arrangements will be agreed on an individual basis but may include reduced hours of employment
and/or a reduction in duties/responsibilities.

A phased retirement arrangement will involve the employee giving up their permanent role and being employed
on phased retirement with agreed work hours, agreed role/level, agreed duties/responsibilities, and an agreed
retirement date. Council and the employee will also identify agreed arrangements with respect to all accrued
annual and long service leave.

36. Superannuation

Superannuation contributions will be made to a complying fund of the employee's choice. Where the employee
does not choose a fund, superannuation payments will be made by Council to Brighter Super as the default fund.

Whilst an employee is on workers' compensation, Council will continue to pay superannuation employer
contributions.
37. Salary Sacrifice

Salary Sacrifice will be available to all employees through Council’s preferred suppliers, in accordance with
provisions set out by the Australian Taxation Office.

The opportunity to investigate Salary Sacrifice options will be offered on the proviso that it is financially
advantageous to the Employee and at no cost to the Western Downs Regional Council. Western Downs Regional
Council recommends that an employee seek qualified/bona-fide financial advice before taking up salary
sacrificing provisions. Western Downs Regional Council will not provide financial advice in regard to such
arrangements.

38. Redundancy Provisions

Redundancy will be as per the Award with the exception of the following:

Two (2) weeks' pay per year of service uncapped with a minimum of five (5) weeks payment.

39. Wage/Salary Maintenance of Workers Compensation

This clause entitles a worker who has suffered a serious work-related injury or illness to receive a salary ‘top up’
to be paid from accrued sick leave balances on workers compensation leave, where all of the following conditions
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are met:
a) the employee has lodged a worker's compensation claim with Council’s insurer Local Government WorkCare
and the claim has been allowed and a weekly compensation rate has been agreed; and
b) the employee has accrued sick leave balances available; and
c) the employee was employed at the time of the injury or illness and continues to be employed; and
d) a Local Government WorkCare appointed/authorised medical specialist has certified that the employee is
unable to participate in a Suitable Duties Program.

Entitlement to this provision would be decided by the Chief Executive Officer on a case-by- case basis.

40. Resource Utilisation - Special Projects

The provision to allow, by mutual agreement of the employees concerned and the relevant Unions, flexibility to
negotiate on both Award and the relevant state Certified Agreement, terms and conditions of employment for
special projects and/or operations providing that the overall terms and conditions are no less favourable than the
conditions outlined in both the relevant Awards and in the Certified Agreement and any variations shall be
documented.

41. Attendance at Court

Any payments received by the employee to attend jury service will be paid to Council and Council will continue to
pay the employee their ordinary pay for the time the employee was absent on jury service.

42. Flu Vaccines

An annual provision of the Influenza vaccination will be offered to employees who wish to participate in a bulk
vaccination program at no cost to the employee.

43. Natural Disasters

Employees who are unable to present at work due to a natural event in Australia (including flood & bush fire) will
be afforded an opportunity to reschedule and use an RDO in lieu of attending work (in circumstances where the
employee accrues RDOs). If an employee is unable to attend work on subsequent days, Council shall grant the
employee a maximum of two (2) days paid special leave, provided the employee endeavours to carry out work
from home where practical.

Upon receipt of submissions, the Chief Executive Officer may consider further assistance on a case-by-case
basis.
44. Job Security

Council values the contribution that its employees make to the on-going operations of the organisation and
Council recognises the importance of utilising a day labour force for the provision of services to communities
across the regional area.

Council acknowledges that, in general, services are provided as a community service obligation and not on a
commercial or for profit basis to the disadvantage of local communities or Council employees.

External resources may be used when the expertise needed is not readily available through internal resources or
there is not enough existing Council staff to meet requirements.

Council commits that for the life of this Certified Agreement all workplace re-locations will be by mutual
agreement and no employee will be forcibly re-located.
45. Use of Contractors

The parties recognise that Council wishes to preserve as many of the positions that currently exist within Council
as possible. Council will take steps to ensure that Council has the benefit of a stable and committed workforce.

Such steps shall include measures to increase the security of employee's employment; however, the parties
recognise that Council will require the use of Contractors to carry out Council work.
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Council's permanent fulltime employees will always be given first preference to higher duties positions over
contractors, operations permitting.

Council may use Contractors where the work volume is beyond the capacity of Council resources or existing staff.
(Capacity shall not be measured by artificial means, for example, intentional non-filling of vacancies or running
down of plant and equipment) and only when all other employment opportunities and plant and material
resources have been exhausted.

Contractors will also be used where the type of work or specialisation required is beyond the capacity of Council
resources or existing staff.

Subject to these provisions, Contractors and/or their employees will not be appointed to any position as
permanent employees unless normal recruitment and selection processes have been followed.

Where Council employs an Apprentice or Trainee through a Group Training Organisation using a Host
Employment Agreement, or other such Agreement, Council will ensure any such Agreement is in alignment with
the Conditions of this Certified Agreement.

46. Positive Employment Relations
46.1 Union Encouragement

Employees are encouraged to join and maintain financial membership of a relevant union. However, it is also
recognised that union membership remains at the discretion of each individual.

Union representatives will be provided with the opportunity to discuss Union membership with new and existing
Employees.

46.2 New Employees

Council will, upon the engagement of a new employee covered by the Queensland Local Government Industry
(Stream A) Award — State 2017, provide the employee with access to the Certified Agreement and duly inform the
employee of the relevant union representation within the workplace.

46.3 Workplace Delegates

Council recognises the role that workplace delegates play in promoting understanding of industrial arrangements,
knowledge of industrial arrangements (including awards and agreements) and dispute resolution. On being
notified in writing by the relevant union that an employee has been appointed as a workplace delegate the
Council will recognise the employee as a workplace delegate and grant them the following:

a) Reasonable time in working hours, without loss of pay, to perform the task required to effectively represent
the union members in the workplace;

b) Reasonable access to management representatives of the Council for the purpose of resolving issues of
concern to union members;

c) Reasonable time in working hours to attend authorised Union training.
46.4 Facilities and Conditions
The following facilities and conditions will be made available to members and delegates:

a) Wherever possible meetings should occur in normal working time. When a meeting occurs outside normal
working time at the request of Council, the appropriate rate of pay will be paid;
b) Wherever possible, access to a room with normal office facilities to discuss employment matters;
c) Noemployee will be disadvantaged as a result of activities conducted in accordance with this clause provided
the privilege is not abused.
46.5 Meeting Notices and Newsletters

The Council will provide an accessible space within each work location for the posting of any relevant Award and
the Certified Agreement, and notices pertaining to employment relations within the workplace produced by the
relevant union. The relevant Union workplace delegate will be provided with access to this space.
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46.6 Right of Entry

In accordance with the provisions outlined in section 348 of the Industrial Relations Act 2016, an authorised

officer of the relevant union will have rights of access and entry to the premises of the Council for the following

purposes:

e Meeting with workplace delegates;
e Meetings with members of staff; and

e Meetings with relevant management team members associated with this agreement or current industrial

workplace issues.

47. Schedule A - Wage Schedule

1st Year

2nd Year

3rd Year

Queensland Local Government Industry (Stream B) Award - State 2017 (Operational Services)

Classification Weekly Annual Weekly Annual Weekly | Annual
Level 1A 1080.98 | 56210.70 1124.21 | 58459.13 | 1169.18 | 60797.49
Level 1B 1100.51 | 57226.26 1144.53 | 59515.31 | 1190.31 | 61895.92
Level 2 1115.31 | 57996.12 1159.92 | 60315.96 | 1206.32 | 62728.60
Level 3 1132.53 | 58891.56 1177.83 | 61247.22 | 1224.94 | 63697.11
Level 4 1149.86 | 59792.46 1195.85 | 62184.16 | 1243.68 | 64671.52
Level 5 1166.97 | 60682.44 1213.65 | 63109.74 | 1262.19 | 65634.13
Level 6 1202.04 | 62506.08 1250.12 | 65006.32 | 1300.13 | 67606.58
Level 7 1238.18 | 64385.41 1287.71 | 66960.83 | 1339.22 | 69639.26
Level 8 1276.30 | 66367.39 1327.35 | 69022.09 | 1380.44 | 71782.97
Level 9 1320.26 | 68653.49 1373.07 | 71399.63 | 1427.99 | 74255.62

Queensland Local Government Industry (Stream C) Award - State 2017 (Engineering and Electrical/Electronic

Services)

Classification Weekly Annual Weekly Annual Weekly | Annual
Cl4 1076.88 | 55997.76 | 1119.96 | 58237.67 | 1164.75 | 60567.18
C13 1094.84 | 56931.42 | 1138.63 | 59208.68 | 1184.17 | 61577.02
Clz 1118.99 | 58187.22 | 1163.74 | 60514.71 | 1210.29 | 62935.30
Cl1 1141.46 | 59355.66 | 1187.11 | 61729.89 | 1234.60 | 64199.08
C10 1175.48 | 61124.70 | 1222.49 | 63569.69 | 1271.39 | 66112.48
C9 1198.26 | 62309.52 | 1246.19 | 64801.90 | 1296.04 | 67393.98
cs 1237.97 | 64374.49 | 1287.49 | 66949.47 | 1338.99 | 69627.45
c7 1245.46 | 64763.79 | 1295.28 | 67354.34 | 1347.09 | 70048.52
C6 1298.87 | 67541.29 | 1350.83 | 70242.94 | 1404.86 | 73052.66
C5 1325.80 | 68941.78 | 1378.84 | 71699.45 | 1433.99 | 74567.43
C4 1354.35 | 70426.36 | 1408.53 | 73243.41 | 1464.87 | 76173.15
C3 1410.05 | 73322.34 | 1466.45 | 76255.23 | 1525.10 | 79305.44
C2 (a) 1437.95 | 74773.61 | 1495.47 | 77764.55 | 1555.29 | 80875.13
C2 (b) 1493.65 | 77669.59 | 1553.39 | 80776.38 | 1615.53 | 84007.43
Apprentice Mechanic - 1st Year (40%) - C3 712.64 | 37057.02 741.14 | 38539.30 | 770.79 | 40080.87
Apprentice Mechanic - 2nd Year (55%) - C3 882.21 | 45874.92 917.50 | 47709.92 | 954.20 | 49618.31
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Queensland Local Government Industry (Stream C) Award - State 2017 (Engineering and Electrical/Electronic

Services)
Classification Weekly Annual Weekly Annual Weekly | Annual
Apprentice Mechanic - 3rd Year (75%) - C3 1108.28 | 57630.30 | 1152.61 | 59935.51 | 1198.71 | 62332.93
Apprentice Mechanic - 4th Year (90%) -C3 1280.96 | 66609.82 | 1332.20 | 69274.21 | 1385.48 | 72045.18
Adult Apprentice Mechanic - 1st year (75%) - C3 | 110828 | 57630.30 | 1152.61 | 59935.51 | 1198.71 | 62332.93
Adult Apprentice Mechanic - 2nd year (80%) - C3 |  1164.77 | 60567.78 | 1211.36 | 62990.49 | 1259.81 | 65510.11
Adult Apprentice Mechanic - 3rd year (84%) - C3 |  1210.02 | 62921.04 | 1258.42 | 65437.88 | 1308.76 | 68055.40
Adult Apprentice Mechanic - 4th year (90%) - C3 |  1280.96 | 66609.82 | 1332.20 | 69274.21 | 1385.48 | 72045.18
Apprentice Electrician - 1st Year (40%) -C10 626.43 | 32574.36 651.49 | 33877.33 | 677.55 | 35232.43
Apprentice Electrician - 2nd Year (55%) - C10 763.67 | 39710.58 794.21 | 41299.00 | 825.98 | 42950.96
Apprentice Electrician - 3rd Year (75%) -C10 946.68 | 49227.36 984.55 | 51196.45 | 1023.93 | 53244.31
Apprentice Electrician - 4th Year (90%) - C10 1083.92 | 56363.58 | 1127.27 | 58618.12 | 1172.36 | 60962.85
Adult Apprentice Electrician - 1st year (75%) 946.68 | 49227.36 984.55 | 51196.45 | 1023.93 | 53244.31
Adult Apprentice Electrician - 2nd year (80%) 992.46 | 51607.92 | 1032.16 | 53672.24 | 1073.44 | 55819.13
Adult Apprentice Electrician - 3rd year (84%) 1029.11 | 53513.46 | 1070.27 | 55654.00 | 1113.08 | 57880.16
Adult Apprentice Electrician - 4th year (90%) 1083.92 | 56363.58 | 1127.27 | 58618.12 | 1172.36 | 60962.85
Queensland Local Government Industry (Stream C) Award - State 2017 (Building Trades Services)
Classification Weekly Annual Weekly Annual Weekly | Annual
1221.03 | 63493.79 | 1269.88 | 66033.55 | 1320.67 | 68674.89
1265.76 | 65819.75 | 1316.40 | 68452.54 | 1369.05 | 71190.65
1320.26 | 68653.49 | 1373.07 | 71399.63 | 1427.99 | 74255.62
Apprentice Plumber - 1st Year (40%) 644.70 | 33524.40 670.49 | 34865.38 | 697.31 | 36259.99
Apprentice Plumber - 2nd Year (55%) 788.87 | 41020.98 820.42 | 42661.82 | 853.24 | 44368.29
Apprentice Plumber - 3rd Year (75%) 981.02 | 51012.78 | 1020.26 | 53053.29 | 1061.07 | 55175.42
Apprentice Plumber - 4th Year (90%) 1125.18 | 58509.36 | 1170.19 | 60849.73 | 1216.99 | 63283.72
48. Schedule B - Allowances
General Schedule of Allowances
Firs.t Full Pay First Full Pay Firs.t Full Pay
Name Current Period after Period after 26 Period after
Rate 26 March March 2024 26 March
2023 2025
Meal Allowance $14.77 $15.51 $16.13 $16.77
Camp Allowance 22362 per $47.90 $49.82 $51.81
Z'lﬁ\tlvg':cgue”dam fvlegelz 0 per $20.69 $21.51 $22.37
Tool Allowance \iii‘fs per $31.37 $32.63 $33.93
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General Schedule of Allowances

FII‘S.t Full Pay EistEnilE sy F|rs.t Full Pay
Current Period after . Period after
Name Period after 26
Rate 26 March March 2024 26 March
2023 2025
Leading Hand Allowance 3;3/'64 per $14.32 $14.89 $15.49
Toilet Cleaning Allowance \?vleilzg per $16.58 $17.24 $17.93
QLGIA (Stream B) Award - State 2017 (Operational Services)
FII’S.'[ Full Pay First Full Pay F|rs.t Full Pay
Current Period after : Period after
Name Period after 26
Rate 26 March March 2024 26 March
2023 2025
éae)rii'j? $2.59 $2.70 $2.81
Removing Dead Animals
é)be)r?j%;?) $0.77 $0.80 $0.83
Employees Using Their $0.85 per
own Vehicle KM $0.89 $0.93 $0.97
(a) $57.71 $60.60 $63.02 $65.54
(a) $28.84 $30.28 $31.49 $32.75
(a) $23.19 $24.35 $25.32 $26.34
(a) $57.71 $60.60 $63.02 $65.54
Sgr('()j:ylm $2.07 $2.15 $2.24
b)(ii) $4.79
Cemetery Operations :)e)r(lclj)af/ $5.03 $5.23 $5.44
S;)r?;/o $3.36 $3.49 $3.63
Sa)r?,j;io $18.06 $18.78 $19.53
(e) $4.67 $4.90 $5.10 $5.30
E)fc)ar$v1vi§|f $12.97 $13.49 $14.03
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QLGIA (Stream B) Award - State 2017 (Operational Services)

Flrs.t Full Pay First Full Pay F|rs.t Full Pay
Current Period after . Period after
Name Period after 26
Rate 26 March March 2024 26 March
2023 2025
. $17.20 per $18.06 $18.78 $19.53
Poison Spray Allowance week
() $2.75 $2.89 $3.00 $3.12
per week
(b) $0.14 $0.15 $0.15 $0.16
per day
Dirt Money
(c) $1.40 $1.47 $1.53 $1.59
per week
(d) $0.33 $0.35 $0.36 $0.37
per hour
. () $3.69 $3.87 $4.03 $4.19
Trailers per day
. $0.38 per $0.40 $0.41 $0.43
Towing Caravans hour
QLGIA (Stream C) Award - State 2017 (Engineering and Electrical/Electronic Services)
Flrs_t Full Pay st P F|rs_t Full Pay
Current Period after . Period after
Name Period after 26
Rate 26 March March 2024 26 March
2023 2025
() $1.01 $1.06 $1.10 $1.15
per hour
Asbestos
(b) $2.76 $2.90 $3.01 $3.13
per hour
$0.99 per
Confined Space hour M $1.08 $1.12
QLGIA (Stream C) Award - State 2017 (Building Trades Services)
First Full Pay First Full Pay FII‘S.'[ Full Pay
Current : : Period after
Name Rate Period after 26 Period after 26 26 March
March 2023 March 2024 2025
Confined Space $1.01 $1.06 $1.10 $1.15
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48.1 Meal Allowance

Where employees are required to continue working more than two (2) hours after their normal ceasing time on
ordinary weekdays, will be entitled to payment of the meal allowance. After each further period of 4 hours
overtime on the same day another meal allowance will be paid.

48.2 Camp Allowance

Where for the performance of the employee's work it is necessary for employees to camp out overnight using
accommodation without amenities such as a swag or tent provided by the Council free of charge, either because
there are no reasonable transport facilities to enable that employee to travel to and from the employee's home
each day or because the employee is directed to camp out, then:

Such employee shall be paid a camping allowance per day (including Saturday and Sunday).

When an employee camps out during the week and returns home for a week- end or part of a weekend but is not
absent from the job for any of the ordinary working hours, the employee shall be paid camping allowance for each
of the normal working days.

An employee who returns home or is otherwise absent from camp for not more than two (2) nights during that
week but who does not absent themselves from the job shall nevertheless be deemed to camp out during the
week and shall be entitled to the allowance for each of the normal working days.

Camp out excludes overnight stay in licensed hotel, motel, caravan park, mining camp or equivalent of which
Council will be responsible for payment of meal and accommodation costs.

48.3 First Aid Attendant Allowance

Where Council appoints an employee, who holds an appropriate first-aid certificate as a first- aid attendant, an
additional allowance (as per the schedule) per week in which an employee works three (3) days or more shall be
paid to such employee.

48.4 Tool Allowance
A Tool Allowance shall be payable to all tradespersons who are required to supply and use their own tools.

Tradespersons shall replace or pay for any tools supplied by Council which are lost as a result of negligence on
the part of the employee.

48.5 Leading Hand Allowance

An employee appointed by Council to be in charge of other employees shall be entitled to be paid the Leading
Hand Allowance.

Provided that this allowance shall not apply to an employee engaged in the operation and or control of an
installation (such as a treatment plant, swimming pool or pound) or where the employee's position requires that
they work in conjunction with an assistant.

48.6 Toilet Cleaning Allowance

Employees required to clean toilets, shall be paid a daily allowance as per this schedule.
48.7 On Call Arrangements

This clause applies to On Call employees rostered and required to be on call.

Monday to Sunday (incl Public Holidays) - An employee directed to remain on call during any day or night outside
their ordinary working hours shall be paid $40.00 (On Call Allowance applicable from date of certification) for
each day and/or night during which the employee remains on call.

The On Call allowance shall be increased annually as follows:

a) First Full pay period after 26 March 2024 - $45.00
b) First Full pay period after 26 March 2025 - $50.00

Where an employee is required to remain on call on any Sunday or public holiday, the employee shall be paid for
such Sunday or public holiday a sum equal to their pay for a working day of 8 hours:

a) Provided that if any employee whilst on call is required to perform any other work for which rates of pay are
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fixed by this Award, the employee shall be paid for the time so worked at the overtime rate herein prescribed
in lieu of the above rate and the sum abovementioned shall be reduced by an amount bearing the same
proportion to such sum as the time worked at overtime rates bears to the period of 8 hours:

i. Provided further, if the time worked by the employee at overtime rates is 8 hours or more, then the
employee shall be entitled to receive only the amount earned by the employee at overtime rates.

i. Employees directed to remain on call must be able to be contacted and be able to respond within
a reasonable period of time.

b) An employee shall not be considered to be on call due solely to a customary arrangement whereby the
employee returns to the Council's premises outside ordinary hours to perform a specific job.

c) Provided that in the case of an employee required to remain on call and who is paid the allowance prescribed
by the above clause a minimum payment of 1 ¥z hours at penalty rates shall apply on a Saturday and Sunday.

d) The first callout on a weekday will be paid at a minimum of two (2) hours at penalty rates.

48.8 Work In the Rain

Work in the Rain shall only be performed when work is required to complete an urgent task (as deemed by the
Supervisor), or to ensure the safety of a work site.

Council shall ensure the safety of employees undertaking such work and provide appropriate protective
equipment.

Any employee who customarily works in emergencies, securing a site or having to perform a necessary task
where directed shall receive penalty rates as per the Award.

Where an employee is required to perform work in the rain and by so doing gets clothing wet the employee shall
be paid double rates for all work so performed. Such payment shall continue until the employee finishes work or
until the clothing dries or is able to be changed if practicable whichever is earlier.

An employee entitled to an additional payment pursuant to the abovementioned Clause shall not be entitled to
any additional payments prescribed by clause 13.24 of the Queensland Local Government Industry (Stream B)
Award - 2017.

During wet/extreme weather, alternative employment may be found. In the event there is no alternative work
available, employee and the employer may mutually agree to take an RDO or TOIL but Council will give priority to
conducting appropriate training in lieu of an RDO.

All employees are required to attend work on their normal starting time each working day. In the event that there
is no likelihood of productive work for the day commencing at the normal starting time due to wet/extreme
weather, Council will not require employees to remain at work and will pay a minimum of three (3) hours in lieu of
work on a wet/extreme weather day.

48.9 Unpleasant Conditions Allowances

This clause applies where employees are required to undertake a task and or perform work that is considered to be
particularly unpleasant and covers such circumstances where employees come into contact with human faeces,
nappies, human urine putrescible waste (where no other award provisions apply), and/or human vomit; and in the
absence of any other award provision being applicable for such circumstances.

Where such circumstances exist, the employee must record such incidents on a daily timesheet for the supervisor to
approve payment of such an unpleasant work condition allowance. Payment shall be at the rate of time and a half
for all time so worked with a minimum of thirty (30) minutes duration being applicable.

48.10 Locality Allowance

The locality allowance entitlements as provided for in Clause 13.2 of the Queensland Local Government Industry
(Stream A) Award - State 2017 will, by virtue of this Certified Agreement, apply to all Employees. The annual wage
increase percentage does not apply to Locality Allowance.
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48.11 Live Sewer Work Allowance

Employees engaged on live sewer work or cleaning septic tanks shall, during ordinary hours, be paid at the rate of
time and a-half for all time so engaged.

During overtime or on weekends or public holidays employees shall be paid half of the ordinary hourly rate in addition
to the relevant overtime, weekend or public holiday rate for all time engaged on live sewer work.

The term "live sewer work" shall mean work carried out in situations where there is direct aerial connection with a
sewer through which sewerage is flowing. The term shall also include work in connection with septic tanks and
cleaning of mechanical plant if such plant is contaminated with sewerage.

Where aerial connection with a sewer or septic tank is blocked by a disc, plug, valve, water seal or other means, the
live sewer rate shall not apply.

Employees who are on any day required to carry out work in connections with the release of blockages in sewerage
lines, septic tanks and connections thereto shall be paid not less than 4 hours at the appropriate rates. All time
involved in travelling to and from such operations shall be deemed to be time worked for this purpose.

This allowance shall not apply to employees engaged at sewerage treatment plants.
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SIGNATORIES

SIGNED for and on behalf of the
Western Downs Regional
Council

JODIE KAYE TAYLOR

Print Name

Jodie Kaye Taylor

Chief Executive Officer

KELLIJ. LITTLE

In the presence of:
Witness

Kellie J. Little

Witness Name

13 November 2023

Date
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Signed on behalf of Queensland Services,
Industrial Union of Employees:

In the presence of:
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NEIL HENDERSON

Print Name

Neil Henderson

(Signature)

Secretary

Title

JOHN DONAGHY

Witness

John Donaghy

Witness Name

25 October 2023

Date
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Signed on behalf of Australian Workers' Union of
Employees, Queensland:

STACEY SCHINNERL

Print Name

Stacey Schinnerl

(Signature)

Queensland Secretary

Title

BREANNA BEATTIE

In the presence of: Witness

Breanna Beattie

Witness Name

26 October 2023

Date
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Signed on behalf of Automotive, Metals,
Engineering, Printing & Kindred Industries Union
of Employees, Queensland:

ROHAN WEBB

Print Name

Rohan Webb

(Signature)

AWU State Secretary QLD/NT

Title

ASHLEIGH WOOD

In the presence of: Witness

Ashleigh Wood

Witness Name

25 October 2023

Date
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Signed on behalf of The Construction Forestry
Mining and Energy, Industrial Union of Employee,
Queensland:

KANE LOWTH

Print Name

Kane Lowth

(Signature)

Assistant State Secretary

Title

EMMA EAVES

In the presence of: Witness

Emma Eaves

Witness Name

30 October 2023

Date

WDRC Operational Staff Certified Agreement 2023 Page 25 of 28



Signed on behalf of The Electrical Trades Union
of Employees Queensland:

Print Name

(Signature)

Title

In the presence of: Witness

Witness Name

Date
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Signed on behalf of Plumbers & Gasfitters
Employees Union of Australia, Queensland
Branch, Union of Employees:

GARY O’HALLORAN

Print Name

Gary O’Halloran

(Signature)

State Secretary

Title

KATIE LLOYD

In the presence of: Witness

Katie Lloyd

Witness Name

24 October 2023

Date
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Signed on behalf of Transport Workers Union of
Australia, Union of Employees, Queensland
Branch:

RICHARD OLSEN

Print Name

Richard Olsen

(Signature)

Branch Secretary

Title

HELENA DALTON-BRIDGES

In the presence of: Witness

Helena Dalton-Bridges

Witness Name

1 November 2023

Date
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