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PRELIMINARY

Title

This Agreement is to be known as the Stadiums Queensland Staff Certified Agreement 2023.
Certified Agreement Coverage

This Agreement shall apply to:

Stadiums Queensland ABN 53 690 873 374 (the "employer™); and

all employees employed by the employer (with the exception of staff on individual contracts and
event day casuals); and

The Australian Workers' Union of Employees, Queensland; and

The Electrical Trades Union of Employees, Queensland; and

Together Queensland, Industrial Union of Employees; and

United Workers Union, Industrial Union of Employees

Date of Operation

This Agreement is to operate from the date of certification by the Queensland Industrial Relations
Commission, and have a nominal expiry date of 31 July 2026.

The parties agree to commence negotiations for a new Certified Agreement six (6) months prior to the
expiry of this Agreement. The objective of the parties is to reach a mutually beneficial Agreement to be
implemented as soon as practical after this Agreement expires.

Posting up of Agreement

A copy of this Certified Agreement is to be exhibited in a conspicuous and convenient place on the premises
of the employer so as to be easily read by employees. Electronic access to this Agreement, where available,
is sufficient to meet the requirements of this clause.

Objectives of this Agreement

Stadiums Queensland is charged with the management, operation, use and promotion, of the major sports
facilities declared under Queensland Government regulation as being venues having the capacity to stage
national and international sports events, to deliver recreation and entertainment experiences and perform
its function in a way that is consistent with sound commercial principles.

The objective of this Agreement is to develop a standard approach to employment for all staff as far as
possible but also to ensure the terms and conditions of employment reflect the particular circumstances of
the business within which the facilities operate.

The parties will strive for improvements in service delivery and improved efficiency and effectiveness of
the employer's operations and activities.

Replacement Agreement

This Agreement replaces the Stadiums Queensland Staff Certified Agreement 2019.

No employee shall suffer a loss or diminution of entitlements under the existing agreement enjoyed
immediately prior to the commencement of the 2023 Agreement, merely due to the 2023 Agreement coming
into operation.

Equity Matters

This Agreement will achieve the principal objectives specified in sections 4 (i), 4(j) and 4(r) of the

Industrial Relations Act 2016. Stadiums Queensland will respect and value the diversity of our employees
through helping to prevent and eliminate discrimination.
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In addition, the effect of the Agreement is not to allow any conduct or treatment, either direct or indirect,
that would contravene the Queensland Anti-Discrimination Act 1991.

Equal remuneration under this Agreement

The agreement provides for remuneration based on classification levels related to skills required to perform
the role so that a female employee doing the same work as a male employee will receive equal remuneration.
The classification structure and associated wage rates are contained in Appendix 1 to this Agreement.

No Further Claims

This Agreement is in full and final settlement of all parties' claims for the period of its nominal term. It is
a term of this Agreement that no party will pursue any extra claims relating to wages or conditions of
employment, whether dealt with in this Agreement or not, which claims are intended to take effect during
the nominal term of this Agreement.

Notwithstanding clause 18.1, the parties acknowledge that a range of issues are contained in policies
developed by the employer, and the employer retains the right under this Agreement to change any such
policy as required from time to time but not so as to remove or reduce any express term or condition of
employment contained in this Agreement in a way that is detrimental to employees.

In the event that any changes to a policy as outlined in clause 1.8.2 are decided upon, the employer will
advise employees and their representatives of the changes prior to developing or implementing the change,
whichever is the first in time.

Any dispute as to whether a change in policy is in compliance with clause 1.8.2 shall be dealt with in
accordance with the procedure outlined in clause 3.8 of this Agreement, save and except that it is expressly
agreed that any disputed change to policy may be implemented by the employer pending the determination
of such dispute, but must be subsequently dealt with in accordance with any such dispute determination.

Relationship to Awards
This Agreement is to be read in conjunction with the Stadiums Queensland Employees Award — State 2016.
In the event of any inconsistency between the relevant award and this Agreement, the Agreement prevails

to the extent of the inconsistency.

It is a term of this Agreement that no employee will receive a rate of pay, which is less than the
corresponding rate of pay, in the Stadiums Queensland Employees Award — State 2016.

DEFINITIONS

Definitions

For the purpose of this Agreement:

"casual employee" shall mean an employee engaged as such who is employed by the hour with a minimum
engagement of three (3) hours (or if less, payment for three hours is to be made). Provided that a minimum
of two (2) hours applies for attendance at meetings and training.

"engagement/s" shall mean employment for a specific operational need.

"full-time employee™ shall mean an employee engaged as such who is employed for 76 hours per fortnight.
"nominated union official™ shall mean the official of the union, identified to the employer in writing as the
union's representative with whom the employer will be dealing on industrial matters. Such official shall
also assist in the settlement of disputes and should understand and be familiar with the issues involved in
the operation of the employer.

"part-time employee" shall mean an employee engaged as such and who is regularly employed for not less

than fifteen (15) hours and twelve (12) minutes per fortnight and not more than seventy-six (76) hours each
fortnight.
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“rostered day off” shall mean a day, other than a scheduled day off, on which an employee is not rostered
for duty as a result of time accrued under the method of working ordinary hours in accordance with clause
5.1.
"temporary employee" shall mean an employee appointed as such who is engaged for a set period of time
to fill a temporary vacancy, assist with a special project of specified duration or take up work occasioned
by a full-time or part-time employee being absent on leave or other absences from duty.

"Union" shall mean one of the Industrial organisations listed at clause 1.2 of this agreement.

TERMS AND CONDITIONS OF EMPLOYMENT

Engagement and Termination

Each employee shall be engaged on one of the following bases:

(@)  asafull-time employee; or

(b)  asa part-time employee; or

(c)  asacasual employee; or

(d) asatemporary employee.

Probationary Period

(@)  Except where the employer and an employee agree to a different period or no period of probation
prior to commencement of employment, the engagement of a full-time or part-time employee will
in the first instance be subject to a probationary period of 3 months duration. If a period of probation
of longer than 3 months is agreed, it must:
(1) be agreed in writing; and
(i) be areasonable period having regard to the nature and circumstances of the employment.

(b)  The employer may terminate the employment of an employee who is on probation at any time during
the probationary period.

(c)  Where an employee's service is considered satisfactory or where an employee's service exceeds the
designated probationary period or agreed extension the employee's appointment will be deemed to
be confirmed.

Engagement

An employee shall, on commencing employment, on transfer, or promotion be provided by the employer
with a written statement outlining, where applicable, the employee's:

(@)  duties and current position description;

(b)  ordinary hours of employment and roster arrangements;
(c) rate of pay and level;

(d)  date of appointment, transfer or promotion; and

(e)  details of where to access a copy of this Agreement.
Notice of Termination

Subject to the provisions of sub-clause (3.1.5) notice of termination of an engagement shall be given by the
employer to the employee in accordance with the following standard:



3.1.10

Period of Continuous Service Period of Notice
Less than 1 year 1 week

1 year and less than 3 years 2 weeks

3 years and less than 5 years 3 weeks

5 years and over 4 weeks

The notice period shall be increased by one (1) week in the case of an employee who is over forty-five (45)
years of age and has completed at least two (2) years' continuous service.

Payment in lieu of notice prescribed above will be made if the appropriate notice period is not given,
provided that employment may be terminated by giving part of the period of notice specified and part
payment in lieu thereof.

The notice of termination required to be given by the employee shall be the same as that required of the
employer, except that there shall be no additional notice based on the age of the employee.

Notice of termination does not apply:
(@)  to casual employees;

(b)  where the employee is subject to summary dismissal, as a result of committing any of the
unacceptable actions that warrant summary dismissal; or

(c)  employees engaged for a specific period of time or for a specific task or tasks. (eg. Temporary
employees)

Payment upon cessation of employment

When notice of termination has been given by the employee or an employee's service has been terminated
by the employer, payment of all wages and other moneys due shall be made within three (3) days of such
termination or at such time as mutually agreed.

Issued Property

Subject to clause 3.1.5, any moneys owing to the employee upon cessation of employment, may be withheld
on termination pending return by the employee of all issued property of the employer held by the employee,
in good condition, fair wear and tear accepted, including but not restricted to the following:

(@  uniforms;

(b)  mobile phones;

(c)  staff identification passes and keys; and

(d)  tools including computers.

Casual Employees

For casual employees engaged by the hour, employment may be terminated without notice by either party
subject to the payment of any prescribed minimum amount of wages and to the employee working the time
covered by such minimum amount, if required to do so by the employer.

The employer will review the employment status of any casual employee who has made an application in
writing to the employer and who has worked the equivalent of 12 months full-time to ascertain whether it
would be appropriate to offer such an employee a full-time or part-time position, provided that the
employer's operational requirements take precedence.

If an employee fails to give notice of termination, the employer shall have the right to withhold moneys
due to the employee to a maximum amount equal to the ordinary rate of pay for the required period of

notice.

Statement of Employment
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The employer shall, upon receipt of a request from an employee whose employment has been terminated,
provide to the employee a written statement specifying the period of his or her employment and the
classification of the type of work performed by the employee.

Additional Engagements

Provided that the work performed in the additional engagement is either at an alternative work area/location
and/or in a different class of work than their normal duties and that all obligations regarding workplace
health and safety are taken into account an employee may, by agreement with the employer, be separately
engaged as a casual employee to work hours in addition to their normal rostered weekly hours, in order to
assist the employer to meet operational requirements.

The employee must indicate their willingness to work such additional hours by registering their interest
with the employer.

Transfer Between Facilities

The parties agree that in order to increase employee career development and to meet the operational
requirements of the employer, employees may be transferred to work at another Stadiums Queensland
facility for a stated period or on an indefinite basis. The employer will consult with the employee prior to
any such transfer.

Alternative Employment Arrangements

The employer may offer to employees with roles which are substantially managerial in nature, or which
require specialist knowledge or strong leadership skills, employment under an alternative employment
arrangement. Such employment offer may be made to a potential or existing employee. However, this
provision shall not apply unless employees have been offered and have accepted alternative employment
arrangements in accordance with this clause.

Any such arrangements must be made on an individual basis and shall not automatically be extended to a
new or continuing employee subsequently appointed to the position.

Every alternative employment arrangement introduced under these provisions will be subject to the "no
disadvantage test". That is that the arrangement must not disadvantage employees in relation to their
agreement employment conditions.

An alternative employment arrangement shall only be introduced following consultation and endorsement
by those employees covered by the arrangement. Employees may at any time seek assistance or advice
from a union representative or official, or any other person, on matters associated with the alternative
arrangement.

Employees who accept an alternative employment arrangement will be exempt from the following
provisions contained in this Agreement.

PART Clause No Name of Clause
Part 2 3.1 Definitions
Part 3 3.1 Engagement and Termination
Part 4 41 Classification Structure
4.2 Wages
45 Allowances
Part 5 51 Full-time Employees — Hours of Work
5.2 Part-time Employees — Hours of Work
5.3 Casual Employees — Hours of Work
55 Overtime
5.6 On Call
5.7 Call Out
5.8 Time off in Lieu
5.9 Meal breaks
5.10 Rest Pauses
511 Rosters

5.12 Time off Between Shifts
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Organisational Change and Restructuring
Notification of Intended Changes

(@  Where the employer has made a definite decision to implement changes in organisation or structure
that are likely to have significant effects on employees, the employer shall as soon as practicable
notify the employees and the relevant union(s) who may be affected by the proposed changes.

(b)  "Significant effects” include major changes in the composition, operation or size of the employer's
work-force or in the skills required; the elimination or diminution of job opportunities; promotion
opportunities or job tenure; the alteration of hours of work outside of ordinary seasonal changes; the
need for retraining or transfer of employees to other work or locations and the restructuring of jobs.
Provided that where this Agreement makes provision for alteration of any of the matters referred to
in this paragraph, an alteration shall be deemed not to have significant effect.

Consultation with Employees

(@  The employer shall discuss with the employees and the relevant union(s) affected by the proposed
change, among other things, the introduction of the changes referred to in sub-clause 3.3.1(a) hereof,
the effects the changes are likely to have on employees, measures to avert or mitigate the adverse
effects of such changes on employees, and shall give prompt consideration to matters raised by the
employees in relation to the changes.

(b)  The discussions shall commence as early as practicable after a definite decision has been made by
the employer to make the changes referred to in sub-clause 3.3.1(a) hereof.

(¢)  For the purposes of such discussion, the employer shall provide in writing to the employees
concerned and the relevant union(s) affected by the proposed changes, all relevant information about
the changes including the nature of the changes proposed, the expected effects of the changes on
employees, and any other matters likely to affect employees provided that the employer shall not be
required to disclose confidential information the disclosure of which would be inimical to the
employer's interests.

Redundancy

"Redundancy" in this clause means the loss of employment due to the employer no longer requiring the job
the employee has been doing to be performed by anyone.

Discussions before Redundancy

Where the employer has made a definite decision that the employer no longer requires the job the
employee(s) have been doing done by anyone and this is not due to the ordinary and customary turnover of
labour and where that decision may lead to termination of employment, the employer shall have discussions
as soon as practicable with the employees directly affected. Discussions shall cover, among other things,
any reasons for the proposed terminations, measures to avoid or minimise the terminations, and measures
to mitigate the adverse effects of any termination on the employees concerned.

Severance Pay

(@  In addition to the periods of notice prescribed for termination in clause 3.1, an employee whose
employment is terminated by reason of redundancy shall be entitled to a severance benefit of two
weeks' pay per year of service and a proportionate amount for an incomplete year of eligible service,
paid at the employee's actual wage. The minimum benefit is based on wages for four (4) weeks; the
maximum is based on wages over a fifty-two (52) week period.

(b)  "Weeks' pay" means the ordinary time rate of pay for the employee concerned.

(c)  The severance payment shall not exceed the amount which the employee would have earned if
employment with the employer had proceeded to the employee's normal retirement date.

(d)  The employer may apply to the Queensland Industrial Relations Commission for an order allowing
the off-setting of all or part of an employee's entitlement to severance payment on the basis that such
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payment or part thereof is already provided for or included in the contributions, which the employer
has made to a superannuation scheme, and which are paid or payable to the employee on redundancy
occurring.

Time Off During Notice Period

(@  During the period of notice of termination on account of redundancy given by the employer, an
employee shall be allowed up to one (1) day's time off without loss of pay during each week of
notice for the purpose of seeking other employment.

(b)  If the employee has been allowed paid leave for more than one (1) day during the notice period for
the purpose of seeking other employment, the employee shall, at the request of the employer, be
required to produce proof of attendance at an interview or he or she shall not receive payment for
the time absent. For this purpose a statutory declaration will be sufficient.

Alternative Employment

The employer in a particular redundancy case may make application to the Queensland Industrial Relations
Commission to have the severance pay prescription varied if the employer obtains acceptable alternative
employment for an employee.

Employee Leaving During Notice

An employee whose employment is terminated on account of redundancy may terminate his or her
employment during the period of notice, and if so shall be entitled to the same benefits and payments under
this clause as if the employee remained with the employer until the expiry of such notice. However, in such
circumstances the employee shall not be entitled to payment in lieu of notice.

Transfer to Lower Paid Duties

Where an employee is transferred to lower paid duties for reasons set out in paragraph 3.3.1(b) hereof, the
employee shall be entitled to the same period of notice of the date of commencement of work in the new
position as if the employee's employment had been terminated, and the employer may, at the employer's
option, make payment in lieu thereof, of an amount equal to the difference between the former ordinary
time rate of pay and the new lower ordinary time rate for the number of weeks of notice still owing.

Employees with Less than One Year of Service

This clause shall not apply to employees with less than one (1) year's continuous service and the general
obligation on the employer should be no more than to give relevant employees an indication of the
impending redundancy at the first reasonable opportunity, and to take such steps as may be reasonable to
facilitate the obtaining by the employees of suitable alternative employment.

Transmission of Business

Where a business is, whether before or after the date of this Agreement, transmitted from the employer (in
this clause called the "transmittor") to another employer (in this clause called the "transmittee™), and an
employee who at the time of such transmission was an employee of the transmittor's business, becomes an
employee of the transmittee:

(@)  The continuity of the employment of the employee shall be deemed not to have been broken by
reason of such transmission; and

(b)  The period of employment which the employee has had with the transmittor or any prior transmittor
shall be deemed to be service of the employee with the transmittee.

(c) In this subclause, "business" includes trade, process, business or occupation and includes part of any
such business and "transmission” agreement or by operation of law and "transmitted" has a
corresponding meaning.

Employees Exempted

This clause shall not apply where employment is terminated, in the case of temporary/casual employees or
employees engaged for a specified period of time or for a specified task or tasks, upon expiration of that
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time or upon completion of the specified task or tasks or as a consequence of conduct that justifies summary
dismissal including malingering, inefficiency (as defined in Stadiums Queensland's policies) or neglect of

duty.
Payment of Wages

All employees shall be paid fortnightly and directly into the employee's nominated bank account by
electronic transfer of funds and where practicable not later than five (5) working days after the last day of
a pay period.

In order to minimise the potential impact on employees, any changes to payment of wages will be done so
as to coincide with any back payment.

The employer shall supply the employee with a detailed wages payment advice in accordance with the
provisions of the Industrial Relations Act 2016.

Deductions from Wages

The employer may at the request in writing from a full-time or part-time employee, deduct out of any
moneys due to the employee in respect of wages, the employee's contribution to a fund of the employee's
choice.

Training, Development and Careers

The parties to this Agreement recognise that in order to increase the efficiency and productivity of the
employer, a commitment to training and skill development is required. Accordingly, the employer commits
itself to:

(@)  developing a more highly skilled and flexible workforce; and

(b)  providing employees with career opportunities with the employer through appropriate training to
acquire additional skills.

When a training program is deemed by the employer or relevant legislation to be compulsory, then the
employer will provide this training to full-time and part-time employees in paid time, with such employees
having an entitlement to a minimum of two (2) hours payment for attendance at training.

This training will also be provided by the employer free of charge to employees if it is a requirement of
their position.

Casual employees required to attend a training session by the employer will be paid at the ordinary time
rate and a minimum of two (2) hours applies for attendance at meetings and training.

Prevention and Settlement of Disputes

The parties agree at all times to abide by the procedure outlined in subclause 3.8.2 below and work will
continue without any industrial action while the parties seek resolution of a dispute, claim or grievance.

In the event of a dispute, claim or grievance likely to affect the business of the employer, the continuity of
service or the employment of the employee, the following procedures shall be constituted:

€)) In order to allow for the peaceful resolution of the dispute, claim or grievance the parties are not to
participate in or be responsible for stoppages of work, lockouts or any other bans or limitations on
the performance of work while the procedures of negotiation and conciliation as detailed herein are
being followed.

(b) In the first instance, the employee will raise the dispute, claim or grievance with his/her immediate
supervisor.

(c) If the matter remains unresolved, the employee's union representative (if relevant) or a nominated
employee representative will discuss the dispute, claim or grievance with the staff member
responsible for industrial relations. If after forty-eight (48) hours (or such longer period where
appropriate) the matter remains unresolved then it will be brought to the attention of the manager.
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(d)  The union representative may consult with an official of the union at any time during this procedure.
This official may seek to discuss the matter with an appropriate representative of the employer.

(e)  The employer shall ensure that all practices applied during operation of the procedure are in
accordance with safe working practices and are consistent with established custom and practice at
the workplace.

()] Emphasis shall be placed by the parties on a negotiated settlement. However, if the negotiation
process is exhausted without the dispute, claim or grievance being resolved, the parties may jointly
or individually refer the matter to the Queensland Industrial Relations Commission for assistance in
resolving the dispute. The parties agree that if the matter cannot be resolved by conciliation they
agree to have the matter arbitrated.

(9)  Nothing in this clause shall diminish the rights, obligations and powers of the parties arising from
the relevant Workplace Health and Safety legislation.

(h)  The parties to this Agreement agree to refer to the Queensland Industrial Relations Commission
matters relating to dismissal, re-employment and re-instatement where these cannot be resolved
pursuant to this clause.

() Employees who are not members of the union will be required to follow the same procedures as set
out above and will be entitled to seek assistance and representation from a fellow employee or
advocate.

WAGES

Classification Structure

Staff will be remunerated under their appropriate classification structure in Appendix 1 of the Agreement.

Employees who are currently paid above the classification structure levels will continue to be paid that
negotiated salary and the percentage increases will only apply to the base salary rate.

Wages

In recognition of the commitment of the parties specified in clause 1.6 (Objectives), the following wage
increases shall be paid to employees covered by this Agreement:

Effective from Increase
1 August 2023 4%
1 August 2024 4%
1 August 2025 3%

The first wage increase effective 1 August 2023 is to be applied to the last Stadiums Queensland Staff
Certified Agreement 2019 or Award rate as at 1 August 2023, whichever is higher. Future wage increases
will be applied to the Agreement rates stipulated for the prior year.

The Salary Schedule is set out in Appendix 1.

Casual employees shall be paid at the appropriate minimum hourly rate for the class of work performed
calculated on the basis of the salaries contained in Appendix 1, plus a 25% loading.

The Stadiums Queensland Higher Duties Policy as amended from time to time will apply to all employees
called upon to perform work at a higher classification level.

Cost of Living Adjusment (COLA) Payments
Definitions

The following definitions apply for the purposes of the Cost-of-Living Adjustments (COLA) Payments
clause:
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COLA year —means one of the three 12-month periods from 1 August in one year to 31 July in the following
year that includes a calculation date. The COLA years will be

e 1 August 2022 — 31 July 2023 (COLA year 1);

e 1 August 2023 — 31 July 2024 (COLA year 2); and

e 1 August 2024 — 31 July 2025 (COLA year 3).

base wages — for an eligible employee, means the salary actually payable to the particular employee in the
relevant COLA year for work covered by the predecessor agreement in COLA year 1, or this Agreement in
COLA year 2 and 3, and includes higher duties performed by the employee under the predecessor agreement
or this Agreement and includes the casual loading where applicable. It does not include any other allowances
or additional payments howsoever described (such as: disability allowances or special rates, all-purpose
allowances, overtime payments, shift penalties, weekend penalties, public holiday penalties, aggregated
penalties or allowances, any payments of accrued leave where the leave is not taken; any payments for TOIL
where the TOIL is not taken, COLA payments from previous periods, etc).

calculation date — means, either:
e 31 July 2023 (COLA payment year 1); or
e 31 July 2024 (COLA payment year 2); or
e 31 July 2025 (COLA payment year 3).

COLA payment percentage — see clause 4.3.4 Step two (a)

CPI — means the Brisbane Consumer Price Index (all groups, March quarter annual percentage change
from the March quarter of the previous year), for the March that falls within the relevant COLA year, as
published by the Australian Bureau of Statistics. Treasury will advise agencies of the CPI relevant to COLA
considerations upon its release in each year.

eligible employee — see clause 4.3.3.
predecessor agreement— means the Stadiums Queensland Staff Certified Agreement 2019.

Queensland government employee — means a person employed in a government entity, as defined in
section 24 of the repealed Public Service Act 2008 as in force at 1 October 2022, and the entities specified
at sections 24(2)(c), 24(2)(d) and 24(2)(h) of the Act: the parliamentary service, the Governor’s official
residence and its associated administrative unit, and the police service.

wage increase under the Agreement — means the wage increase of either 4%, 4% or 3%, as specified in
clause 4.2.1 of this Agreement, that occurs on the day after the end of the COLA year. For example, for the
purposes of calculating COLA year 1 (1 August 2022 to 31 July 2023), the wage increase of 4% on 1 August
2023 is the wage increase under the Agreement.

Obligation for payment

The employer will make COLA payments as required by this clause 4.3 to eligible employees.
Eligibility

(a) Eligible employees covered by this Agreement may be entitled to receive Cost of Living
Adjustment (COLA) payments based on the calculation dates, for up to three years only, and
ending for the calculation date of 31 July 2025.

(b) For the COLA year 1, an employee is an eligible employee if they performed work under the
predecessor agreement during COLA year 1, and they were covered by the predecessor agreement
on the calculation date of 31 July 2023.

(c) For COLA years 2 and 3, an employee is an eligible employee if they performed work under this
Agreement during the relevant COLA year, and they are covered by this Agreement on the relevant
calculation date for the associated COLA Payment.

(d) In recognition of employee mobility across the sector, where an employee would otherwise be an
eligible employee in accordance with clause (b) or (c) but they are not covered by this Agreement
(or the predecessor agreement in the case of COLA year 1) on the relevant calculation date due
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to being employed elsewhere as a Queensland government employee on the calculation date, they
will be deemed to be an eligible employee for the associated COLA payment. To facilitate payment
of the COLA payment in this circumstance, the employee is required to provide relevant details
of their eligibility to SQ Payroll - payroll@stadiums.qgld.gov.au.

Example — an employee works for the first 3 months under the predecessor agreement, or under
this Agreement, during a relevant COLA year, then takes up employment under a different
agreement. They remain employed under the different agreement as at the relevant calculation
date under this Agreement. Provided the employee provides the required notice and details of their
current employer (as specified above) which confirms that they are a Queensland government
employee as at the calculation date, they will be an eligible employee for that particular COLA
payment (see clause (f) for pro-rata payments).

(e) An employee who starts being covered by this Agreement or the predecessor agreement after a
calculation date is not eligible for the associated COLA payment. For COLA year 1 also see clause

(b).

Example — an employee starts being covered by the Agreement on 17 September 2023. The
employee is not eligible for COLA payment year 1.

(f) An eligible employee who did not perform work under the predecessor agreement or this
Agreement for the full COLA year, will receive a pro-rata COLA payment by reference to the base
wages they received that was attributable to work under the predecessor agreement or this
Agreement.

Example one — an eligible employee is employed and works for 5 months under the predecessor
agreement or this Agreement during a relevant COLA year. Their base wages for the COLA year
will reflect the 5 months they worked.

Example two — an eligible employee is employed for 12 months under the predecessor agreement
or this Agreement during a relevant COLA year and in those 12 months, works for 6 months, takes
3 months leave at half pay and takes 3 months leave without pay. Their base wages for the COLA
year will reflect the 6 months they worked, 3 months where they earned half pay and 3 months
where they earned no pay.

Example three — an employee is employed for 12 months under the predecessor agreement or this
Agreement during a relevant COLA year and in those 12 months, works for 6 months and is
temporarily seconded and works for 6 months under a different Agreement. Their base wages for
the COLA year will then reflect the 6 months they worked under the predecessor agreement or this
Agreement.

(g9) An eligible employee who is casual or part-time will receive a pro-rata COLA payment based on
the hours they worked in the relevant COLA year because of the definition of base wages.

Example — a part-time employee works 0.6 full-time equivalent during the COLA year. The
employee’s base wages for the COLA year reflect their hours of work.

(h) In addition to the other requirements of clause 4.3.3, casual employees are eligible employees
provided they have performed work under the predecessor agreement or this Agreement, or as a
Queensland government employee, within the 12-week payroll period immediately prior to the
relevant calculation date.

434 Calculation and payments

Step one
(a) A COLA Payment is only payable if, for the relevant COLA year, CPI exceeds the wage increase

under the Agreement that occurs on the day after the end of the COLA year.

Step two

(@) The relevant COLA Payment is calculated by first determining the percentage difference between
the wage increase under the Agreement and CPI for the relevant COLA year and each COLA
Payment is capped at 3% (the ‘COLA percentage’).
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Example one: For COLA Payment Year 1, the COLA year is 1 August 2022 to 31 July 2023. The
wage increase under the Agreement is 4% on 1 August 2023. In April 2023, the ABS releases the
CPI figure for March 2023 as 7.4%. The COLA payment is calculated as the difference between
4% and 7.4%, i.e. 3.4%. However, because the COLA payment is capped at 3%, the COLA
percentage is 3%.

Example two: For COLA Payment Year 3, the COLA year is 1 August 2024 to 31 July 2025. The
wage increase under the Agreement is 3% on 1 August 2025. In April 2025, the ABS releases the

CPI figure for March 2025 as 3.9%. The COLA payment is calculated as the difference between
3% and 3.9%, i.e. 0.9%. 0.9% is less than the 3% cap, therefore the COLA percentage is 0.9%.

Step three

(@) To calculate an eligible employee’s COLA Payment, the relevant employee’s base wages for the
COLA year are to be determined.

Note — no adjustment to base wages is necessary as the relevant wage increase under the
Agreement has not been applied for the COLA year.

Step four

(@) The figure from Step three (a) is then multiplied by the COLA Percentage calculated in clause
Step two (a) to determine the particular employee’s COLA Payment for that COLA year.

Example: The COLA percentage is 3% and the employee’s base wages is $90,000.
e $90,000 multiplied by 3% = $2,700.00

(b) COLA Payments are one-off, do not form part of base salary and will be taxed according to the
applicable law.

Timing of information and payments

(@) Foreligible employees under clause 4.3.3 (b) and 4.3.3, (d) if payable, the relevant COLA payment
will be made within two (2) months following certification or the employee providing the notice
of their employment pursuant to clause 4.3.3 (d) following certification.

(b) For eligible employees under clause 4.3.3 (¢) and 4.3.3 (d), if payable, the relevant COLA Payment
will be made within two (2) months of the latter: the relevant calculation date and release of the
CPI or the employee providing the notice of their employment pursuant to clause 4.3.3. (d).

(c) Stadiums Queensland will provide advice to unions and employees covered by this Agreement
on the timing of payroll processing for each COLA payment.

Movement Between Paypoints

The Stadiums Queensland Movement Between Paypoints Procedure, as amended from time to time, will
provide the process for the movement between pay points and payment of increments for employees
covered by the Agreement.

Allowances

Subject to Appendix 2, all applicable allowances, other than district and divisional parities, will be paid as
per the Award.

Salary Packaging
Salary packaging is available for employees covered by this Agreement based on the following principles:

(@)  aspart of the salary package arrangements, the costs for administering the package, including Fringe
Benefits Tax, are met by the participating employee;
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(b)  there will be no additional increase in superannuation costs or to fringe benefits payments made by
the employer;

(c)  increases or variations in taxation are to be passed to employees as part of their salary package;
(d) itisstrongly recommended to all employees to seek independent financial advice when entering into
a salary packaging arrangement for the first time, or adding new item/items to an already agreed

packaging arrangement;

(e)  employees must provide to the employer evidence of independent financial advice prior to taking
up a salary package;

()] there will be no significant additional administrative workload or other ongoing costs to the
employer;

(9) any additional administrative and Fringe Benefits Tax costs are to be met by the employee; and

(h)  any increases or variations to taxation, excluding Payroll Tax, that result in additional costs are to
be passed on to the employee as part of the salary package; and

0] the management and administrative costs charged by the salary packaging service will be recovered
from the participating employee.

The employee's salary for superannuation purposes and severance and termination payments, will be the
gross salary which the employee would receive if not taking part in salary packaging.

HOURS OF WORK, OVERTIME

Full-Time Employees — Hours of Work

The ordinary working hours for full-time employees shall not exceed seventy-six (76) hours per fortnight
within a work cycle based on the following:

(@ 76 hours within a work cycle not exceeding 14 consecutive days; or

(b) 114 hours within a work cycle not exceeding 21 consecutive days; or

(c) 152 hours within a work cycle not exceeding 28 consecutive days; or

(d) 304 hours within a work cycle not exceeding 56 consecutive days.

The ordinary hours of work prescribed may be worked on Monday to Sunday inclusive between 4.00 am
and 12.00 midnight. The spread of hours prescribed may be altered as to all or a section of employees

provided there is agreement between the employer and the majority of the employees concerned.

Provided that on average each employee shall be entitled to four (4) days off, including two (2) consecutive
days off, during each fortnight unless otherwise mutually agreed between the employer and employee.

The ordinary hours of work on any one day shall not exceed ten (10) hours, provided that, in recognition
of the event based needs of the employer, by agreement between the employer and the employee, ordinary
hours not exceeding twelve (12) on any one day may be worked subject to:

(@)  the employer and employees concerned being guided by the applicable Workplace Health and Safety
provisions;

(b)  suitable roster arrangements being made; and
(c)  appropriate supervision being provided.
Part-Time Employees — Hours of Work

Employees may be engaged on a part-time basis subject to the following conditions:
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(@  The operation of ordinary working hours shall be the same as those prescribed for full-time
employees in clause 5.1, unless otherwise provided for herein.

(b)  The number of ordinary working hours in any one fortnight shall not be less than fifteen (15) hours
and twelve (12) minutes and shall not exceed seventy-six (76) hours (unless otherwise agreed as
provided for in clause 5.1).

(c)  Employees shall be paid an hourly rate equivalent to that of a full-time employee in the same role.

(d)  Alltime worked in excess of the maximum fortnightly ordinary hours (76 hours) as set out in clause
5.1, shall be paid as overtime or accrued as time off in lieu in accordance with the provisions of
clauses 5.5 and 5.8.

(e)  The provisions of this Agreement in respect of annual leave, personal leave and long service leave
shall apply on a pro rata basis to part-time employees.

()] Subject to the provisions contained herein all other provisions of this Agreement relevant to full-
time employees shall apply to part-time employees.

(g) By express agreement of the employee concerned, more than one engagement per day may be
worked providing that each engagement is not less than three (3) hours and that the total engagement
on any one day does not exceed ten (10) hours, excluding breaks.

Casual Employees — Hours of Work
Employees may be engaged as casual employees subject to the following conditions:

(@) A casual employee may be engaged for a maximum of twelve (12) ordinary hours on any one day
and a maximum of seventy-six (76) ordinary hours per fortnight.

(b)  Employees shall be paid for the time actually worked with a minimum of three (3) hours and each
engagement shall stand alone, provided that a minimum of two (2) hours applies for attendance at
meetings and training.

(c)  Casual employees shall be paid the appropriate hourly rates for the class of work performed
calculated on the basis of the salaries contained in Appendix 1 to this Agreement.

(d)  More than one (1) shift may be worked per day to a maximum of twelve (12) hours, excluding
breaks.

(e) A casual employee may be engaged on separate engagements at one or more venues of Stadiums
Queensland and for the purpose of clause 5.3.1 (a), (b), (c) and (d), each engagement shall stand
alone, unless the separate engagements are rostered consecutively.

()] Where an employee is engaged as a Health and Fitness employee and paid separately (at a higher
rate) for the classes performed as an instructor they should not be required to work an additional 3
hour minimum engagement either side of the class.

Health and Fitness — Activity Instructors

Activity Instructors are employed as casual employees to provide water and land based group or individual
activity class instruction.

Activity Instructors shall be paid in accordance with the class rates in Appendix 1 to this Agreement and
are engaged for a minimum of one (1) class.

Where an Activity Instructor is required by the employer to attend training they will be paid at the SQOO3
casual hourly rate for the actual time in attendance, provided that a minimum of two (2) hours applies for
attendance at meetings and training.

The length of a class shall be determined by the time scheduled.
Where an Activity Instructor is required to work on a Public Holiday they shall be paid double the rate of
pay for the classes conducted.
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Activity Instructors may be rostered to work on more than one occasion in a single day so long as sufficient
time passes between classes to allow for physical recovery.

Overtime

All authorised overtime worked by any employee outside or in excess of the ordinary working hours as set
out in clause 5.1, shall be paid for at the rate of time and a half for the first three (3) hours and double time
thereafter, provided that all overtime worked on a Sunday shall be paid at double time.

All overtime worked on a Saturday or on a Sunday shall be subject to a minimum payment for three (3)
hours' work except where the overtime is worked in conjunction with ordinary rostered hours.

No employee shall work overtime unless prior approval has been provided, in writing, by the employer.
Payment for any overtime worked shall be claimed, adjusted, and made at the next ensuing date of payment
of such employee.

An employee, other than a casual, required to work authorised overtime for more than two (2) hours on any
one (1) day will be provided with an adequate meal at the employers expense or paid a meal allowance in
lieu of the provision of such meal, in accordance with the Award.

On Call

Where an employee is instructed to be available on call outside ordinary or rostered working hours the
employee will be paid, in addition to their ordinary fortnightly rate of pay, an allowance based on the
following scale:

(@) Where an employee is on call throughout the whole of a Saturday, Sunday or Public Holiday:
From 1 August 2023:$39.95 per whole day
From 1 August 2024: $41.55 per whole day.
From 1 August 2025: $42.79 per whole day.

(b) Where an employee is on call throughout the whole of a day, other than Saturday, Sunday or Public
Holiday:
From August 1 2023 $39.95 per whole day.
From 1 August 2024: $41.55 per whole day.
From 1 August 2025: $42.79 per whole day (c).

(c) Where an employee is on call during the night only of a Friday, Saturday, Sunday or Public Holiday:
per night..
From 1 August 2023: $25.23 per night.
From 1 August 2024: $26.24 per night.
From 1 August 2025: $27.03 per night

(d) Where an employee is on call during any other night other than Friday, Saturday or Sunday:
From 1 August 2023: $19.97 per night.
From 1 August 2024: $20.77 per night.
From 1 August 2025: $21.39 per night.

For the purpose of clause 5.6.1, a night shall be deemed to consist of the hours falling between 1700 and
0800 the next morning.

For the purpose of clause 5.6.1, a whole day shall be deemed to consist of the hours falling between 0800
on one day and 0800 on the following day. eg. whole day Saturday consists of the hours between 0800
Saturday to 0800 Sunday.

The On Call allowance at clause 5.6.1 (a) provides for fifteen (15) — thirty (30) minutes of included daily
work performed at home. In the case of Information Technology (IT) employees, this may include but is
not limited to the purpose of conducting remote daily checks of the Information Technology environment.

An employee on call being recalled to the Corporate Office (or any one of the Stadiums Queensland venues)
to perform duty shall be paid for the time worked at the overtime rate prescribed under clause 5.5.1. Such
time to be calculated to include travel time from home and back to home, with a minimum payment as for
two (2) hours' work.
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Except as provided in clause 5.6.4, an employee on call who undertakes duties remotely (ie. without the
need to leave the employee's place of residence) shall be entitled to payment at the overtime rate prescribed
in clause 5.5.1, for the actual time worked with a minimum payment of fifteen (15) minutes for each time
the employee performs such duties.

The employee will be responsible for the recording of the nature and the times of contact, for subsequent
verification by the appropriate Delegate.

Any overtime payable in accordance with clause 5.6.5 and clause 5.6.6, shall be in addition to the on call
allowances prescribed in clause 5.6.1.

Call Out

Where an employee is called back to work after their actual leaving time they shall be entitled to a minimum
payment for three (3) hours work at the applicable overtime rate.

Time Off in Lieu
Time off in lieu is an option instead of the payment of overtime for full-time and part-time staff.

It will only be applied with the written agreement of both the employee and their manager and must be
taken within six (6) months of being worked.

The manager is delegated the authority to approve the accrual and taking of Time off in lieu and it is to be
recorded against the employee's timesheet. Such approval shall not be unreasonably withheld.

The accrual of Time off in lieu will be on the basis of time for time (e.g. 1 hour worked = 1 hour time off
in lieu).

Time off in lieu must be taken ahead of Annual and Long Service Leave. Time off in lieu must be taken
within a six (6) month period or by agreement between the employee and their manager in conjunction with
the next leave period.

Notwithstanding clause 5.8.5, the employer can require an employee to take any Time off in lieu with seven
(7) days' notice.

A maximum of five (5) days, at the employee's normal working hours, may be accrued at any time, unless
otherwise approved by the employer.

Unless time is taken within six (6) months of its date of accrual or an agreement has been reached under
sub-clause 5.8.5, it must be paid out at the rates current at the time of accrual at the appropriate overtime
rates (if applicable).

Meal Breaks

Any employee working for more than six (6) hours on any one day, shall be entitled to an unpaid meal
break of thirty (30) minutes to be taken at a time mutually convenient to the employer and the particular
employee involved, unless unforeseen operational requirements dictate otherwise.

When an employee is required by the employer to be in attendance at the facility during their Meal Break
they will be entitled to be paid for such break, at the ordinary time rate.

The employer is committed to ensuring all employees receive adequate meal breaks and will endeavour to
ensure all employees do not work in excess of six (6) hours without being provided with a meal break.
However, the parties recognise that the operational requirements of the business may necessitate meal
breaks being taken after six (6) hours where necessary.

Rest Pauses
Every employee covered by this Agreement shall be entitled to a rest pause of ten (10) minutes' duration in

the employer's time in each three point eight (3.8) hours of work. Two (2) rest pauses may be combined
into one twenty (20) minute rest pause by agreement between the employer and employee concerned.
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Where rest pauses are combined into a single twenty (20) minute rest pause, that rest pause cannot be taken
in conjunction with a Meal Break.

Notwithstanding the above, rest pauses shall be taken at times to suit the convenience of the employer and
so as not to interfere with the continuity of work where continuity in the opinion of the employer is
necessary.

Employees at the Sleeman Sports Complex who, as part of their normal duties, are required to supervise
the swimming pool areas, will be entitled to a five (5) minute rest pause every hour, provided that rest
pauses can be combined by agreement between the employer and the employee concerned.

Rosters

Where employees work in accordance with a roster their ordinary working hours shall be worked as
prescribed by the roster. A copy of such roster will be made available to all employees. Rosters will be
posted a minimum of six (6) days in advance of their commencement and be a minimum fourteen (14) days
in duration.

The employer may change the roster of a full-time or part-time employee by giving six (6) days' notice or
such a lesser period if mutually agreed in writing between the employer and employee concerned, provided
that in the case of an emergency, the employer may give twenty-four (24) hours' notice of a change in roster
or such lesser period, if mutually agreed between the employer and employee concerned.

The employer may change the roster of a casual employee by giving a minimum of two (2) hours' notice,
provided that if the employer is unable to contact the casual employee and the casual employee reports to
work for a rostered shift they will be entitled to a minimum of three (3) hours pay.

The employer, with the agreement of a majority of employees or of an employee concerned, may substitute
the day employees or an employee is to take off during a work cycle for another day in the case of a
breakdown in machinery or failure or shortage of electric power or for some other emergency over which
the employer has no control.

An individual employee with the agreement of the employer may substitute the time to be taken off during
the work cycle or scheduled for another period.

Subject to the approval of the employer, it shall be possible for an employee to mutually arrange to change
rosters temporarily.

Time off Between Shifts

An employee will be entitled to a minimum break of eight (8) hours between the completion of work on
the one day and the commencement of work on the next day. If on the instructions of the employer such
an employee resumes or continues work without having had eight (8) hours off duty, the employee shall be
paid double time until being released from duty for such period and be entitled to be absent until they have
had eight (8) consecutive hours off duty without loss of pay for the ordinary working time occurring during
such absence.

Notwithstanding clause 5.12.1, with mutual agreement a break of less than eight (8) hours may be applied
in order to meet specific event requirements provided that all obligations regarding workplace health and
safety are taken into account.

Clause 5.12.1 shall not apply to employees who have been on-call and have worked less than 2 hours when
recalled to duty, inclusive of travel time, on one or more recalls.

LEAVE

The Queensland Employment Standards (QES) contained in the Industrial Relations Act 2016 provide the
minimum applicable leave entitlements for employees.
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Annual Leave

Every employee (other than a casual employee) covered by this Agreement shall at the end of each year of
such employee's employment, be entitled to Annual Leave on full or half pay as set out hereunder.

(@  The accrual rate for Annual Leave shall be one hundred and fifty-two (152) hours per annum (i.e.
four (4) weeks Annual Leave per annum on a thirty-eight (38) hour week basis).

(b)  The granting of half pay Annual Leave is subject to the approval of the Delegate on recommendation
from the employee's manager and taking into account service delivery requirements and financial
considerations. When on Annual Leave at half pay, Public Holidays and Sick Leave will apply as
follows:

i Public Holidays falling within periods of half pay Annual Leave are paid at the employee's
normal full-time or part-time rate.

ii. Sick Leave is granted after starting a period of Annual Leave on half pay, such Sick Leave
granted in lieu shall also be at half pay.

(¢)  Anemployee shall not derive any additional benefit from rostered days off falling within a period
of Annual Leave. Annual Leave shall be exclusive of any Public Holiday which may occur during
a period of Annual Leave.

(d)  Annual Leave shall be paid:

i in the case of any and every employee in receipt immediately prior to Annual Leave of
ordinary pay at a rate in excess of the ordinary rate under this Agreement, at that excess rate;

ii. in every other case, at the ordinary rate payable to the employee concerned immediately prior
to Annual Leave under this Agreement.

()  Annual Leave shall generally be paid during the normal pay cycle. However, an employee may
request that Annual Leave be paid in advance. Such a request shall not be unreasonably refused by
the employer.

()] If any Annual Leave shall not have been taken as it falls due from time to time, such Annual Leave
shall be accumulated from year to year for a period not exceeding two (2) years.

In respect of Annual Leave entitlements to which this clause applies, Annual Leave pay (including
proportional payments) shall in no case be less than the employee's ordinary wage rate for a period of
Annual Leave with the exception of Annual Leave at half pay.

Annual Leave loading will be paid out at 17.5% of the Annual Leave entitlement in December of each year,
irrespective of whether accrued leave is taken within the year.

An employee may make an application in writing to take Annual Leave at a specified time and of a specified
duration and such application will not be unreasonably refused by the employer, provided that the employer
has the right to direct an employee to take Annual Leave where the employee is given at least two (2) weeks'
notice.

Personal Leave

Every full-time employee shall become entitled to not less than ten (10) days' Personal Leave for each
completed year of employment as at the date of certification of this Agreement. Where an employee has
been employed for less than one (1) year, an employee shall be entitled to Personal Leave on a pro rata
basis.

For the purposes of this clause and clause 6.5, one (1) day equates to seven point six (7.6) hours for an
employee working an average of seventy-six (76) hours per fortnight.

On the production of a certificate from a duly qualified medical practitioner specifying the nature of the
iliness of the employee and the period or approximate period during which the employee will be unable to
work, or of other evidence of illness to the satisfaction of the employer, and subject to the employee having
promptly notified the employer of the illness and of the approximate period of absence, every employee
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absent from work through illness shall be entitled to payment in full for all time the employee is so absent
from work.

Notwithstanding clause 6.2.3, it shall not be necessary for an employee to produce such a certificate if the
absence from work on account of illness does not exceed two (2) working days’.

Personal Leave shall be cumulative, but unless the employer and the employee otherwise agree no employee
shall be entitled to receive and the employer shall not be bound to pay for more than thirteen (13) weeks'
absence from work through illness in any one (1) year.

The continuity of employment of an employee with the employer for Personal Leave accumulation purposes
shall be deemed to be not broken by any of the following:

(@)  absence from work on Personal Leave granted by the employer;

(b)  the employee having been dismissed or stood down by the employer, or the employee having
terminated his/her own employment with the employer, for any period not exceeding three (3)
months’, where the employee has been re-employed by the employer.

The period during which the employment of the employee with the employer has been interrupted or
terminated in any of the circumstances mentioned in sub-clause (b) hereof shall not be taken into account
in calculating the period of employment of the employee with the employer.

Every employee absent from work because of illness shall, as soon as possible, and where practicable within
at least two (2) hours’ before the time at which the employee would have commenced work, inform the
employer of the absence stating the nature of the illness and the estimated duration of that absence.

Notwithstanding the previous provisions, the employer may undertake Personal Leave audits for the
purposes of managing Personal Leave and identifying unacceptable patterns of absences. Where, in the
employer's opinion, an employee has an alleged unacceptable pattern of paid Personal Leave absences the
employer may require the employee to produce a medical certificate for any further absence.

Long Service Leave

All employees covered by this Agreement shall be entitled to accrue Long Service Leave on full pay on the
basis of thirteen (13) weeks’ for the completion of ten (10) years’ continuous service. Long Service Leave
may be granted on half pay, subject to operational requirements.

While an employee has an entitlement to Long Service Leave, the taking of that leave is always subject to
operational requirements.

If the employer and employee cannot agree on the timing of the leave, the employer may decide when the
employee is to take leave by giving the employee at least three (3) months' written notice of the date on
which the employee must take at least four (4) weeks' Long Service leave.

Paid Parental Leave

Employees covered by this Agreement and who meet the qualifying service period are entitled to access
the Parental Leave entitlements on the conditions outlined in Stadiums Queensland Leave Policy, as
amended from time to time.

All other employees leave entitlements will be those provided in Division 8 of the Industrial Relations Act
2016, as amended from time to time.
Carer's Leave

Use of Personal Leave:

(@  Anemployee with responsibilities for either members of their immediate family or members of their
household who need their care and support shall be entitled to use, in accordance with this sub-
clause, any ten (10) days’ of their Personal Leave entitlement in each year for absences to provide
care and support for such persons when they are ill.
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(b)  The employee shall, if required, establish by production of a medical certificate or statutory
declaration that the person concerned is ill.

(c)  The entitlement to use Personal Leave in accordance with this sub-clause is subject to:-

The employee being responsible for the care of the person concerned, and the person concerned
being either:

i. A member of the employee's immediate family, or
ii. A member of the employee's household.

(d)  The term 'immediate family' also includes:

i Spouse (including a former spouse), a defacto spouse and a former defacto spouse of the
employee; and
ii. Spouse shall also refer to a same sex partner; and
iii. A child or adult child (including an adopted child, an ex-foster child, a step-child or an
ex-nuptial child), parent, grandparent, grandchild or sibling of the employee or spouse of the
employee.

(e)  The employee shall, where practicable, give the employer notice prior to their absence of their
intention to take leave, the name of the person requiring care and the relationship to the employee,
the reasons for taking such leave, and the estimated length of absence. If it is not practicable for the
employee to give prior notice of absence, the employee shall notify the employer on the first
opportunity on the day of absence.

Bereavement Leave

A full-time or part-time employee shall on the death of an immediate family member be entitled on notice
to leave up to and including the day of the funeral of such relation, and such leave shall be without deduction
of pay for a period not exceeding the number of hours worked by the employee in two (2) ordinary days’
of work. The employee must, if required by the employer, provide the employer a copy of the funeral
notice or other evidence of the death the employer reasonably requires.

"Immediate family" includes:

i.  Spouse (including a former spouse), a defacto spouse and a former defacto spouse of the employee;
and
ii.  Spouse shall also refer to a same sex partner; and
iii. A child or adult child (including an adopted child, an ex-foster child, a step-child or an ex-nuptial
child), parent, grandparent, grandchild or sibling of the employee or spouse of the employee.

For the purpose of this clause the word "spouse™ shall include a person who lives with the employee as a
de facto wife, husband or same sex partner.

Jury Service

A full-time and part-time employee required to attend for Jury Service during ordinary working hours shall
be reimbursed by the employer an amount equal to the difference between the amount paid in respect to
attendance for such Jury Service, and the wage the employee would have received in respect of the ordinary
time the employee would have worked had the employee not been on Jury Service.

An employee shall notify the employer as soon possible of the date upon which the employee is required
to attend for Jury Service.

Public Holidays
All work done by an employee on a day that is gazetted in the Queensland Government Industrial Gazette
as a Public Holiday under the Holidays Act 1983 shall be paid at the rate of double time with a minimum

engagement of three (3) hours’ or payment thereof.

For the purposes of this provision, reference to the rate of double time shall mean one times the ordinary
rates in addition to the ordinary rate contained in this Agreement.
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Activity Instructors will be paid double the applicable rate of pay for actual classes worked.

Any and every employee who, having been dismissed or stood down by the employer during the month of
December in any year and who is re-employed by the employer at any time before the month of January in
the next succeeding year shall, if that employee was employed by the employer for a continuous period of
two (2) weeks’ or longer immediately prior to being so dismissed or stood down, be entitled to be paid and
shall be paid by the employer (at the ordinary rate payable to that employee when so dismissed or stood
down) for any one or more of the following holidays, namely Christmas Day, Boxing Day and the first day
of January occurring during the period on or from the date of dismissal or standing down to and including
the date of re-employment.

A full-time or part-time employee normally rostered to work on a day of the week on which a Public
Holiday falls who is not required to work on that day shall be paid at ordinary rates for the actual number
of hours that the employee would normally work on such day.

Where a Public Holiday falls on an employee's rostered day off, such employee shall receive another day
off in lieu thereof or one day shall be added to such employee's Annual Leave for each Public Holiday so
occurring or, by mutual agreement, an extra day's wages may be paid in lieu of each such holiday.

Notwithstanding clause 6.8.6, an employee who is normally rostered to work Monday to Friday only will
not receive time off in lieu for any Public Holiday which is gazetted on a weekend.

MISCELLANEOUS PROVISIONS
Uniforms

The employer may provide a uniform to the employee in accordance with the policies and procedures of
the employer. Uniforms shall remain the property of the employer and shall be returned to the employer
on the termination of an employee's employment where the employer so directs. For sake of clarity no
laundry allowance is payable.

Transport

If an employee is required to work overtime beyond the normal rostered ceasing time at short notice and as
a consequence thereof, the employee's normal means of transport is not available and public transport is
also not available, then the employer shall arrange to have such employee transported home.

Collective Industrial Relations

Stadiums Queensland acknowledges that structured, collective industrial relations will continue as a
fundamental principle of the management of agencies and public sector units. The principle recognises the
important role of unions and the traditionally high levels of union membership in the public sector. It
supports constructive relations between management and unions and recognises the need to work
collaboratively with relevant unions and employees in an open and accountable way.

Stadiums Queensland as an employer recognises that union membership and coverage issues are
determined by the provisions of the Industrial Relations Act 2016 and any determinations of the Queensland
Industrial Relations Commission.

Union Encouragement

Stadiums Queensland recognises the right of individuals to join a union and will encourage that
membership. However, it is also recognised that union membership remains at the discretion of individuals.

An application for union membership and information on the relevant union(s) will be provided to all
employees at the point of engagement.

Information on the relevant union(s) will be included in induction materials.
Union representative(s) will be provided with the opportunity to discuss union membership with new
employees.
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The Queensland Government Union Encouragement Policy — 2015 is attached to this Agreement at
Appendix 3.

Not withstanding the above should the policy be amended or varied in future Stadiums Queensland will
apply the policy as it applies to Stadiums Queensland at that time.

Stadiums Queensland will provide to the relevant unions a list of new starters (comprising name, job title,
work location and email address) on a quarterly basis, subject to privacy considerations.

Usage of Contractors

Stadiums Queensland is committed to the responsible utilisation of contractors and will procure services in
accordance with the principles of the Queensland Government Procurement Framework, as it applies to the
organisation.

Subject to this sub-clause, Stadiums Queensland commits to the insourcing/contracting in of work covered
by this Agreement at Stadiums Queensland managed venues that is currently outsourced, where Stadiums
Queensland has the capacity and capability to do so, and in accordance with the Major Sports Facilities Act
2001, and the Queensland Government Policy on Contracting-Out of Services. Included in this
consideration it needs to be demonstrated that work is competitive on an overall basis, including quality
and the cost of purchase and maintenance of any capital equipment required to perform the work.

Stadiums Queensland commits to providing the instances of current contracted out services covered by this
Agreement at Stadiums Queensland managed venues within one (1) month of Agreement
certification. Thereafter, Stadiums Queensland will provide any changes to this information to the relevant
Union on a quarterly basis. The details to be provided include:

(a) contract supplier;
(b) services provided,;
(c) location services provided; and
(d) contract end date.

TRADES, GROUNDS AND MAINTENANCE EMPLOYEES

Appendix 2 of this Agreement records special provisions which apply to Trades, Grounds and Maintenance
employees. Where there is an inconsistency between the provisions in Appendix 2 and another provision
in this Agreement, Appendix 2 prevails to the extent of the inconsistency.
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11 ADMINISTRATION STREAM WAGE RATES

1-Aug-23 1-Aug-24 1-Aug-25
CIasEg‘\l/(;?tlon Level Agg('j%n Fortnightly Alggtjeal Fortnightly Alggtjeal Fortnightly Alggtjeal
AO1 1 AO1L1 | $1,731.22 | $45,165.87 | $1,800.47 | $46,972.51 | $1,854.49 | $48,381.68
AO1 2 AO1L2 | $1,826.45 | $47,650.19 | $1,899.51 | $49,556.20 | $1,956.49 | $51,042.88
AO1 3 AO1L3 | $1,921.40 | $50,127.45 | $1,998.26 | $52,132.55 | $2,058.21 | $53,696.52
AO2 1 AO2L1 | $2,137.42 | $55,763.03 | $2,222.91 | $57,993.55 | $2,289.60 | $59,733.36
AO2 2 AO2L2 | $2,186.79 | $57,051.07 | $2,274.26 | $59,333.11 | $2,342.49 | $61,113.10
AO2 3 AO2L3 | $2,237.65 | $58,377.92 | $2,327.15 | $60,713.04 | $2,396.97 | $62,534.43
AO2 4 AO2L4 | $2,291.00 | $59,769.99 | $2,382.64 | $62,160.79 | $2,454.12 | $64,025.61
AO2 5 AO2L5 | $2,344.82 | $61,173.98 | $2,438.61 | $63,620.93 | $2,511.77 | $65,529.56
AO2 6 AO2L6 | $2,401.04 | $62,640.78 | $2,497.08 | $65,146.41 | $2,572.00 | $67,100.80
AO2 7 AO2L7 | $2,462.91 | $64,254.97 | $2,561.43 | $66,825.17 | $2,638.27 | $68,829.92
AO2 8 AO2L8 | $2,531.35 | $66,040.46 | $2,632.61 | $68,682.07 | $2,711.58 | $70,742.54
AO3 1 AO3L1 | $2,704.08 | $70,546.78 | $2,812.24 | $73,368.65 | $2,896.61 | $75,569.71
AO3 2 AO3L2 | $2,808.39 | $73,267.99 | $2,920.72 | $76,198.71 | $3,008.34 | $78,484.67
AO3 3 AO3L3 | $2912.36 | $75,980.49 | $3,028.85 | $79,019.71 | $3,119.72 | $81,390.30
AO3 4 AO3L4 | $3,015.66 | $78,675.57 | $3,136.29 | $81,822.60 | $3,230.38 | $84,277.28
AO4 1 AO4L1 | $3,197.73 | $83,425.71 | $3,325.64 | $86,762.73 | $3,425.41 | $89,365.62
AO4 2 AOA4L2 | $3,303.21 | $86,177.42 | $3,435.34 | $89,624.52 | $3,538.40 | $92,313.25
AO4 3 AO4L3 | $3,409.52 | $88,950.84 | $3,545.90 | $92,508.88 | $3,652.27 | $95,284.14
AO4 4 AO4L4 | $3516.16 | $91,733.01 | $3,656.80 | $95,402.33 | $3,766.51 | $98,264.40
AO5 1 AO5L1 | $3,705.57 | $96,674.73 | $3,853.80 | $100,541.72 | $3,969.41 | $103,557.97
AO5 2 AO5L2 | $3,813.22 | $99,483.01 | $3,965.75 | $103,462.34 | $4,084.72 | $106,566.21
AO5 3 AO5L3 | $3,920.19 | $102,273.88 | $4,077.00 | $106,364.83 | $4,199.31 | $109,555.78
AO5 4 AO5L4 | $4,027.50 | $105,073.48 | $4,188.60 | $109,276.42 | $4,314.26 | $112,554.71
AO6 1 AO6L1 | $4,251.63 | $110,920.80 | $4,421.70 | $115,357.63 | $4,554.35 | $118,818.36
AO6 2 AO6L2 | $4,351.10 | $113,515.74 | $4,525.14 | $118,056.37 | $4,660.89 | $121,598.06
AO6 3 AO6L3 | $4,450.06 | $116,097.63 | $4,628.06 | $120,741.53 | $4,766.90 | $124,363.78
AO6 4 AO6L4 | $4,548.86 | $118,675.16 | $4,730.81 | $123,422.16 | $4,872.74 | $127,124.83
AO7 1 AO7L1 | $4,757.47 | $124,117.59 | $4,947.77 | $129,082.29 | $5,096.20 | $132,954.76
AO7 2 AO7L2 | $4,872.12 | $127,108.74 | $5,067.00 | $132,193.09 | $5,219.01 | $136,158.88
AO7 3 AO7L3 | $4,986.94 | $130,104.23 | $5,186.42 | $135,308.40 | $5,342.01 | $139,367.65
AO7 4 AO7L4 | $5,101.26 | $133,086.68 | $5,305.31 | $138,410.15 | $5,464.47 | $142,562.46
AO8L1 1 AO8L1 | $5,271.14 | $137,518.88 | $5,481.99 | $143,019.64 | $5,646.45 | $147,310.23
AO8L2 2 AO8L2 | $5,372.78 | $140,170.51 | $5,587.69 | $145,777.33 | $5,755.32 | $150,150.65
AO8L3 3 AO8L3 | $5,473.08 | $142,787.23 | $5,692.01 | $148,498.72 | $5,862.77 | $152,953.68
AO8L4 4 AO8L4 | $5574.72 | $145,438.77 | $5,797.70 | $151,256.32 | $5,971.64 | $155,794.01
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1.2 OPERATIONAL STREAM WAGE RATES

1-Aug-23 1-Aug-24 1-Aug-25
Classification Aurion . Annual . Annual . Annual
Level Level Code Fortnightly Rate Fortnightly Rate Fortnightly Rate
001 1 001L1 $1,548.35 $40,394.85 $1,610.28 $42,010.64 $1,658.59 $43,270.96
001 2 001L2 $1,659.67 $43,299.11 $1,726.06 $45,031.07 $1,777.84 $46,382.00
001 3 001L3 $1,771.67 $46,221.00 $1,842.53 $48,069.84 $1,897.81 $49,511.94
001 4 001L4 $1,883.12 $49,128.78 $1,958.45 $51,093.93 $2,017.20 $52,626.75
001 5 001L5 $1,994.85 $52,043.62 $2,074.64 $54,125.37 $2,136.88 $55,749.13
001 6 001L6 $2,106.71 $54,961.98 $2,190.98 $57,160.46 $2,256.71 $58,875.27
002 1 002L1 $2,137.42 $55,763.03 $2,222.91 $57,993.55 $2,289.60 $59,733.36
002 2 002L2 $2,189.63 $57,125.18 $2,277.21 $59,410.19 $2,345.53 $61,192.50
002 3 002L3 $2,243.14 $58,521.17 $2,332.86 $60,862.01 $2,402.85 $62,687.87
002 4 002L4 $2,298.79 $59,973.20 $2,390.74 $62,372.13 $2,462.47 $64,243.29
003 1 003L1 $2,332.21 $60,845.15 $2,425.50 $63,278.96 $2,498.27 $65,177.33
003 2 003L2 $2,375.96 $61,986.36 $2,471.00 $64,465.81 $2,545.13 $66,399.79
003 3 003L3 $2,424.44 $63,251.13 $2,521.41 $65,781.17 $2,597.06 $67,754.61
003 4 003L4 $2,475.22 $64,575.94 $2,574.23 $67,158.98 $2,651.45 $69,173.75
004 1 004L1 $2,579.75 $67,303.11 $2,682.94 $69,995.23 $2,763.43 $72,095.09
004 2 00412 $2,663.19 $69,480.08 $2,769.72 $72,259.28 $2,852.81 $74,427.06
004 3 004L3 $2,747.64 $71,683.17 $2,857.55 $74,550.50 $2,943.27 $76,787.01
004 4 004L4 $2,831.75 $73,877.53 $2,945.02 $76,832.63 $3,033.37 $79,137.61
005 1 005L1 $2,906.18 $75,819.39 $3,022.43 $78,852.17 $3,113.10 $81,217.74
005 2 00512 $3,002.98 $78,344.67 $3,123.10 $81,478.46 $3,216.79 $83,922.81
005 3 00513 $3,100.44 $80,887.37 $3,224.46 $84,122.86 $3,321.19 $86,646.55
005 4 005L4 $3,197.73 $83,425.71 $3,325.64 $86,762.73 $3,425.41 $89,365.62
006 1 006L1 $3,338.09 $87,087.37 $3,471.61 $90,570.87 $3,575.76 $93,287.99
006 2 006L2 $3,427.54 $89,421.08 $3,564.64 $92,997.93 $3,671.58 $95,787.86
006 3 006L3 $3,516.16 $91,733.01 $3,656.80 $95,402.33 $3,766.51 $98,264.40
007 1 007L1 $3,685.21 $96,143.56 $3,832.62 $99,989.30 $3,947.60 | $102,988.98
007 2 007L2 $3,775.67 $98,503.38 $3,926.69 | $102,443.52 | $4,044.49 | $105,516.82
007 3 007L3 $3,865.95 | $100,858.87 | $4,020.59 | $104,893.22 | $4,141.21 | $108,040.02
1.2 HEALTH AND FITNESS INSTRUCTOR CLASS RATES
01-Aug-23 01-Aug-24 01-Aug-25
Class . Aurian Class Rate Class Rate Class Rate
Duration Code
30 minutes ACTO05 $31.6223 $32.8872 $33.8738
1 hour ACT1 $47.4405 $49.3381 $50.8182
1.5 hours ACT15 $71.1750 $74.0220 $76.2427
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1.4 TRADES, GROUNDS AND MAINTENANCE STREAM WAGE RATES

1-Aug-23 1-Aug-24 1-Aug-25
Clasig\l/(;?tlon Level Aggé%n Fortnightly Algggeal Fortnightly AFrggtjeal Fortnightly Agggeal
TOO1 1 TOO1L2 | $1,878.10 $48,997.64 $1,953.22 $50,957.54 | $2,011.816 | $52,486.27
TOO1 2 TOO1L2 | $1,989.42 $51,901.90 $2,068.99 $53,977.98 $2,131.06 $55,597.32
TOO1 3 TOO1L3 | $2,101.41 $54,823.79 $2,185.47 $57,016.74 $2,251.03 $58,727.25
TOO1 4 TOO1L4 | $2,212.87 $57,731.58 $2,301.39 $60,040.84 $2,370.43 $61,842.06
TOO1 5 TOOI1L5 | $2,324.60 $60,646.41 $2,417.58 $63,072.27 $2,490.11 $64,964.44
TOO1 6 TOOI1L6 | $2,436.46 $63,564.77 $2,533.92 $66,107.36 $2,609.93 $68,090.58
TOO?2 1 TOO2L1 | $2,467.16 $64,365.82 $2,565.85 $66,940.46 $2,642.83 $68,948.67
TOO?2 2 TOO2L2 | $2,519.38 $65,727.98 $2,620.15 $68,357.10 $2,698.75 $70,407.81
TOO2 3 TOO2L3 | $2,572.88 $67,123.96 $2,675.80 $69,808.92 $2,756.07 $71,903.18
TOO2 4 TOO2L4 | $2,628.54 | $68,575.99 $2,733.68 $71,319.03 $2,815.69 $73,458.60
TOO3 1 TOO3L1 | $2,661.96 $69,447.94 | $2,768.44 $72,225.86 $2,851.49 $74,392.64
TOO3 2 TOO3L2 | $2,705.71 $70,589.15 $2,813.93 $73,412.71 $2,898.35 $75,615.10
TOO3 3 TOO3L3 | $2,754.18 $71,853.92 $2,864.35 $74,728.07 $2,950.28 $76,969.92
TOO3 4 TOO3L4 | $2,804.98 $73,179.00 $2,917.17 $76,106.16 $3,004.69 $78,389.34
TOO4 1 TOO4L1 | $2,909.50 $75,905.90 $3,025.88 $78,942.14 $3,116.65 $81,310.40
TOO4 2 TOO4L2 | $2,992.94 | $78,082.87 $3,112.66 $81,206.18 $3,206.04 $83,642.37
TOO4 3 TOO4L3 | $3,077.39 $80,285.96 $3,200.48 $83,497.40 $3,296.50 $86,002.33
TOO4 4 TOO4L4 | $3,161.50 $82,480.32 $3,287.96 $85,779.54 $3,386.60 $88,352.92
TOO5 1 TOOS5L1 | $3,235.93 $84,422.19 $3,365.37 $87,799.07 $3,466.33 $90,433.05
TOO5 2 TOO5L2 | $3,332.73 $86,947.46 $3,466.03 $90,425.36 $3,570.02 $93,138.12
TOO5 3 TOO5L3 | $3,430.19 $89,490.16 | $3,567.39 $93,069.76 $3,674.42 $95,861.86
TOO5 4 TOO5L4 | $3,527.48 $92,028.50 $3,668.58 $95,709.64 $3,778.64 $98,580.93
TOO6 1 TOO6L1 | $3,667.84 | $95,690.16 $3,814.55 $99,517.77 $3,928.99 | $102,503.30
TOO6 2 TOO6L2 | $3,757.29 $98,023.88 $3,907.58 | $101,944.83 | $4,024.81 | $105,003.18
TOO6 3 TOO6L3 | $3,845.90 | $100,335.80 | $3,999.74 | $104,349.24 | $4,119.73 | $107,479.71
TOO7 1 TOO7L1 | $4,014.96 | $104,746.35 | $4,175.56 | $108,936.20 | $4,300.83 | $112,204.29
TOO7 2 TOO7L2 | $4,105.42 | $107,106.17 | $4,269.63 | $111,390.42 | $4,397.72 | $114,732.13
TOO7 3 TOO7L3 | $4,195.70 | $109,461.66 | $4,363.53 | $113,840.12 | $4,494.44 | $117,255.33
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APPENDIX 2 - TRADES, GROUNDS AND MAINTENANCE STAFF EMPLOYMENT

CONDITIONS

1 Hours of Work

11 The ordinary hours of work prescribed may be worked on up to any ten (10) consecutive days in any
fortnight, Monday to Sunday inclusive between 5:00am and 10:00pm.

2 Apprentices

2.1 Trainees and Apprentices will not be disadvantaged by the terms and conditions of this Agreement.

2.2 Trainees and Apprentices engaged under this Agreement are entitled to the same employment conditions
as other employees covered by this Agreement.

2.3 Trainees and Apprentices will be remunerated in accordance with the percentage of the relevant adult rate
specified in the Stadiums Queensland Employees Award — State 2016, as the case may be, as amended in
accordance with the State Wage Case decisions of the Queensland Industrial Relations Commission.

3 Trade Allowances

3.1 Tool and leading hand allowances will be paid in addition to the employee's base salary, where they are
applicable to the class of work performed by the employee.

3.2 No other work related allowances will apply, unless specifically provided for in the policies of the
employer.

4 Aggregated Salary (TGM Salary)

4.1 There are current Stadiums Queensland employees who regularly work weekends. To ensure affected
employees are not disadvantaged, Stadiums Queensland has developed a Trades, Grounds and Maintenance
Aggregated Salary (TGM Salary) (Appendix 1.4).

4.2 Subject to clause 3.1, the aggregated salary incorporates all allowances and all penalty rates for ordinary
time worked.

4.3 Where a part-time or casual employee works predominately weekend work and consequently would receive
a greater rate of pay under the Award, the employee will be entitled to the greater rate of pay.

5 Meal Breaks

5.1 Each full-time employee shall be entitled to an unpaid meal break of a minimum of thirty (30) minutes per
seven point six (7.6) hours of employment. Such meal breaks shall be taken at a time convenient to and as
agreed between the employer and the particular employee involved.

5.2 Part-time and casual employees working for more than six (6) hours on any one day shall be entitled to an
unpaid meal break of thirty (30) minutes to be taken at a time mutually convenient to the employer and the
particular employee involved unless unforeseen operational requirements dictate otherwise.

6 Rostered Days Off

6.1 Subject to clause 5.1 of the Agreement (Full-Time Hours of Work), the seventy-six (76) hour fortnight shall
be worked in one of the following ways, most suitable to the particular facility, after consultation with, and
giving reasonable consideration to the wishes of the employees directly involved:-

(a) by employees working less than eight (8) ordinary hours each day; or

(b) by employees working less than eight (8) ordinary hours on one or more days each work cycle; or

(c) by fixing one or more work days on which all employees will be rostered off during a particular
work cycle; or

(d) by rostering employees off on various days of the week during a particular work cycle, so that
each employee has one (1) work day off during that cycle.

6.2 Where the arrangements of ordinary hours of work provide for a rostered day off, the employer and the

employee may agree to accrue up to a maximum of twelve (12) rostered days off.
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Consent to accrue rostered days off shall not be unreasonably withheld by either party. Where such
agreement has been reached the accrued rostered days shall be taken within twelve (12) calendar months
of the date on which each rostered day off was accrued. In all cases, rostered days off shall be taken at
times to suit the employer's work requirements.

Either the employee or their manager may request that the employee work on their rostered day off. If this
is mutually agreed, the employee may either accrue the time or take their rostered day off on a different
day. Unless otherwise agreed, two (2) days' notice of the above request is to be given. Agreement to such
requests will not be unreasonably withheld.

Different methods of working of the seventy-six (76) hour fortnight may apply to individual employees,
groups or sections of employees in the facility concerned.

Upon giving seven (7) days' notice or such shorter period as may be mutually agreed upon, the method of
working the seventy-six (76) hour fortnight may be altered from time to time, following consultation
between the employer and the employee concerned.

Rosters
The ordinary working hours of all employees shall be worked in accordance with a roster prescribing the
starting and finishing times. A copy of such roster will be made available to employees. Rosters will be

posted a minimum of six (6) days in advance of their commencement and be a minimum fourteen (14) days
in duration.

The employer may change the roster of a casual employee by giving a minimum of two (2) hours' notice,
provided that if the employer is unable to contact the casual employee and the casual employee reports to
work for a rostered shift they will be entitled to a minimum of two (2) hours’ pay.

Public Holidays

All work done by an employee on a day that is gazetted in the Queensland Government Industrial Gazette
as a Public Holiday under the Holidays Act 1983 shall be paid at the rate of double time and a half with a
minimum engagement of four (4) hours or payment thereof.

For the purposes of this provision, reference to the rate of double time and a half shall mean one and a half
times the ordinary rates in addition to the ordinary rate contained in this Agreement.

Protective Clothing

The employer shall supply suitable safety footwear free of charge to employees.

When boots and other footwear are supplied by the employer they shall be replaced as required by fair wear
and tear. Employer supplied footwear and clothing shall not be worn outside the employer's premises with
the exception of travel to and from work and whilst on official duties. Any breach of this provision shall

not be regarded as fair wear and tear and shall be replaced at the employee's expense.

Suitable gloves, aprons, goggles, masks and hand protection cream shall be supplied by the employer for
employees where necessary.

The employer shall supply hats, sunscreen, and appropriate clothing where necessary to employees working
in areas of exposed sunlight at the employer's direction.

Tools and Gear

Except as hereafter provided, all tools and materials required for the usual performance of any job task shall
be supplied by the employer without cost to the employee.

When an employee brings his/her own tools, gear, etc., onto the job, the tools, gear etc., remain the property
of the employee and the employer has no responsibility for any damage done to the tools.

Wet Weather

Suitable waterproof clothing shall be supplied where practicable by the employer to employees who are
required to work in the rain.



30

11.2 Notwithstanding the foregoing, if in the performance of work the employee gets his/her clothes wet, the
employee shall be paid double time for all work performed, and such payment shall continue until the
employee is able to change into dry clothing or until that person ceases work, whichever is the earlier.
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- QUEENSLAND GOVERNMENT COMMITMENT TO

ENCOURAGEMENT

Trgaatenees ol Hae Prericr oned 5 i el

Queensland Government Commitment to

Union Encouragement

The Queensland Government has made a commitment to encourage union membership among its

employees.

As part of this commitment the government will:

Acknowledee union delegates and job representatives have a role to play within a
workplace, induding during the agreement making process. The existence of acoredited
union delegates and/or job representatives is to be encouraged. Accredited wnion delegates
and/or job representatives shall not be unnecessarily hindered in the reasonable and
responsible performance of their duties.

Subject to relevant legislation, allow employees full access to union delegates/officials
during working hours to discuss any employment matter or seek union advice, provided that
service delivery is not disrupted and work requirements are not unduly affected. Delegates
will be provided reasonable access to fadlities for the purpose of undertaking union
activities.

Encourage the establishment of joint union and employer consultative committees at a
central and agency level.

Promote reasonable and constructive industrial relations education leave in the form of paid
time off to acquire knowledge and competences in industrial relations.

Provide an application for union membership and information on the relevant union(s) to all
employees at the point of engagement and during induction.

At the point of engagement, provide employees with a document indicating that the Agency

encourages employees to join and maintain financial membership of an organisation of
employees that has the right to represent their industrial interests.

Subject to relevant privacy considerations, provide union(s) with details of new employees.

The active cooperation of all managers and supervisors is necessary to ensure that the government
can honour this commitment.

Passive acceptance by agencies of membership recruitment activity by unions does not satisfy the
government’s commitment. Encouragement requires agencies to take a positive, supportive role,

although ultimately it remains the responsibility of the unions themselves to conduct membership

recruitment.

fpussnelans
P BT RN

UNION
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SIGNATORIES

Signed for and on behalf of Stadiums Queensland

Todd Harris
Chief Executive Officer

In the presence of: Signature of Witness

Print Name

Signed for and on behalf of Together Queensland Union of Employees Together Queensland, Industrial Union of
Employees

In the presence of: Signature of Witness

Print Name

Signed for and on behalf of United Workers Union, Industrial Union of Employees

TBA
Branch Secretary

In the presence of: Signature of Witness

Signed for and on behalf of Electrical Trades Union of Employees

TBA
Secretary

In the presence of: Signature of Witness

Print Name

Signed for and on behalf of The Australian Workers' Union of Employees

TBA
Secretary

In the presence of: Signature of Witness

Print Name
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	3.8.1 The parties agree at all times to abide by the procedure outlined in subclause 3.8.2 below and work will continue without any industrial action while the parties seek resolution of a dispute, claim or grievance.
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	Part 4 WAGES
	4.1 Classification Structure
	Staff will be remunerated under their appropriate classification structure in Appendix 1 of the Agreement.
	4.1.1 Employees who are currently paid above the classification structure levels will continue to be paid that negotiated salary and the percentage increases will only apply to the base salary rate.

	4.2 Wages
	4.2.1 In recognition of the commitment of the parties specified in clause 1.6 (Objectives), the following wage increases shall be paid to employees covered by this Agreement:
	4.2.2 The first wage increase effective 1 August 2023 is to be applied to the last Stadiums Queensland Staff Certified Agreement 2019 or Award rate as at 1 August 2023, whichever is higher. Future wage increases will be applied to the Agreement rates ...
	4.2.3 Casual employees shall be paid at the appropriate minimum hourly rate for the class of work performed calculated on the basis of the salaries contained in Appendix 1, plus a 25% loading.
	4.2.4 The Stadiums Queensland Higher Duties Policy as amended from time to time will apply to all employees called upon to perform work at a higher classification level.
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	4.4 Movement Between Paypoints
	4.4.1 The Stadiums Queensland Movement Between Paypoints Procedure, as amended from time to time, will provide the process for the movement between pay points and payment of increments for employees covered by the Agreement.

	4.5 Allowances
	4.5.1 Subject to Appendix 2, all applicable allowances, other than district and divisional parities, will be paid as per the Award.

	4.6 Salary Packaging
	4.6.1 Salary packaging is available for employees covered by this Agreement based on the following principles:
	4.6.2 The employee's salary for superannuation purposes and severance and termination payments, will be the gross salary which the employee would receive if not taking part in salary packaging.


	Part 5 HOURS OF WORK, OVERTIME
	5.1 Full-Time Employees – Hours of Work
	5.1.1 The ordinary working hours for full-time employees shall not exceed seventy-six (76) hours per fortnight within a work cycle based on the following:
	5.1.2 The ordinary hours of work prescribed may be worked on Monday to Sunday inclusive between 4.00 am and 12.00 midnight.  The spread of hours prescribed may be altered as to all or a section of employees provided there is agreement between the empl...
	5.1.3 Provided that on average each employee shall be entitled to four (4) days off, including two (2) consecutive days off, during each fortnight unless otherwise mutually agreed between the employer and employee.
	5.1.4 The ordinary hours of work on any one day shall not exceed ten (10) hours, provided that, in recognition of the event based needs of the employer, by agreement between the employer and the employee, ordinary hours not exceeding twelve (12) on an...

	5.2 Part-Time Employees – Hours of Work
	5.2.1 Employees may be engaged on a part-time basis subject to the following conditions:

	5.3 Casual Employees – Hours of Work
	5.3.1 Employees may be engaged as casual employees subject to the following conditions:

	5.4 Health and Fitness – Activity Instructors
	5.4.1 Activity Instructors are employed as casual employees to provide water and land based group or individual activity class instruction.
	5.4.2 Activity Instructors shall be paid in accordance with the class rates in Appendix 1 to this Agreement and are engaged for a minimum of one (1) class.
	5.4.3 Where an Activity Instructor is required by the employer to attend training they will be paid at the SQOO3 casual hourly rate for the actual time in attendance, provided that a minimum of two (2) hours applies for attendance at meetings and trai...
	5.4.4 The length of a class shall be determined by the time scheduled.
	5.4.5 Where an Activity Instructor is required to work on a Public Holiday they shall be paid double the rate of pay for the classes conducted.
	5.4.6 Activity Instructors may be rostered to work on more than one occasion in a single day so long as sufficient time passes between classes to allow for physical recovery.

	5.5 Overtime
	5.5.1 All authorised overtime worked by any employee outside or in excess of the ordinary working hours as set out in clause 5.1, shall be paid for at the rate of time and a half for the first three (3) hours and double time thereafter, provided that ...
	5.5.2 All overtime worked on a Saturday or on a Sunday shall be subject to a minimum payment for three (3) hours' work except where the overtime is worked in conjunction with ordinary rostered hours.
	5.5.3 No employee shall work overtime unless prior approval has been provided, in writing, by the employer.  Payment for any overtime worked shall be claimed, adjusted, and made at the next ensuing date of payment of such employee.
	5.5.4 An employee, other than a casual, required to work authorised overtime for more than two (2) hours on any one (1) day will be provided with an adequate meal at the employers expense or paid a meal allowance in lieu of the provision of such meal,...

	5.6 On Call
	5.6.1 Where an employee is instructed to be available on call outside ordinary or rostered working hours the employee will be paid, in addition to their ordinary fortnightly rate of pay, an allowance based on the following scale:
	(a) Where an employee is on call throughout the whole of a Saturday, Sunday or Public Holiday:
	From 1 August 2023:$39.95 per whole day
	From 1 August 2024: $41.55 per whole day.

	From 1 August 2025: $42.79 per whole day.
	(b) Where an employee is on call throughout the whole of a day, other than Saturday, Sunday or Public Holiday:
	From August 1 2023 $39.95 per whole day.
	From 1 August 2024: $41.55 per whole day.

	From 1 August 2025: $42.79 per whole day (c).
	(c) Where an employee is on call during the night only of a Friday, Saturday, Sunday or Public Holiday:
	per night..
	From 1 August 2023: $25.23 per night.
	(d) Where an employee is on call during any other night other than Friday, Saturday or Sunday:
	From 1 August 2023: $19.97 per night.
	From 1 August 2024: $20.77 per night.


	5.6.2 For the purpose of clause 5.6.1, a night shall be deemed to consist of the hours falling between 1700 and 0800 the next morning.
	5.6.3 For the purpose of clause 5.6.1, a whole day shall be deemed to consist of the hours falling between 0800 on one day and 0800 on the following day.  eg.  whole day Saturday consists of the hours between 0800 Saturday to 0800 Sunday.
	5.6.4 The On Call allowance at clause 5.6.1 (a) provides for fifteen (15) – thirty (30) minutes of included daily work performed at home.  In the case of Information Technology (IT) employees, this may include but is not limited to the purpose of cond...
	5.6.5 An employee on call being recalled to the Corporate Office (or any one of the Stadiums Queensland venues) to perform duty shall be paid for the time worked at the overtime rate prescribed under clause 5.5.1.  Such time to be calculated to includ...
	5.6.6 Except as provided in clause 5.6.4, an employee on call who undertakes duties remotely (ie.  without the need to leave the employee's place of residence) shall be entitled to payment at the overtime rate prescribed in clause 5.5.1, for the actua...
	5.6.7 The employee will be responsible for the recording of the nature and the times of contact, for subsequent verification by the appropriate Delegate.
	5.6.8 Any overtime payable in accordance with clause 5.6.5 and clause 5.6.6, shall be in addition to the on call allowances prescribed in clause 5.6.1.

	5.7 Call Out
	5.7.1 Where an employee is called back to work after their actual leaving time they shall be entitled to a minimum payment for three (3) hours work at the applicable overtime rate.

	5.8 Time Off in Lieu
	5.8.1 Time off in lieu is an option instead of the payment of overtime for full-time and part-time staff.
	5.8.2 It will only be applied with the written agreement of both the employee and their manager and must be taken within six (6) months of being worked.
	5.8.3 The manager is delegated the authority to approve the accrual and taking of Time off in lieu and it is to be recorded against the employee's timesheet.  Such approval shall not be unreasonably withheld.
	5.8.4 The accrual of Time off in lieu will be on the basis of time for time (e.g.  1 hour worked = 1 hour time off in lieu).
	5.8.5 Time off in lieu must be taken ahead of Annual and Long Service Leave.  Time off in lieu must be taken within a six (6) month period or by agreement between the employee and their manager in conjunction with the next leave period.
	5.8.6 Notwithstanding clause 5.8.5, the employer can require an employee to take any Time off in lieu with seven (7) days' notice.
	5.8.7 A maximum of five (5) days, at the employee's normal working hours, may be accrued at any time, unless otherwise approved by the employer.
	5.8.8 Unless time is taken within six (6) months of its date of accrual or an agreement has been reached under  sub-clause 5.8.5, it must be paid out at the rates current at the time of accrual at the appropriate overtime rates (if applicable).

	5.9 Meal Breaks
	5.9.1 Any employee working for more than six (6) hours on any one day, shall be entitled to an unpaid meal break of thirty (30) minutes to be taken at a time mutually convenient to the employer and the particular employee involved, unless unforeseen o...
	5.9.2 When an employee is required by the employer to be in attendance at the facility during their Meal Break they will be entitled to be paid for such break, at the ordinary time rate.
	5.9.3 The employer is committed to ensuring all employees receive adequate meal breaks and will endeavour to ensure all employees do not work in excess of six (6) hours without being provided with a meal break.  However, the parties recognise that the...

	5.10 Rest Pauses
	5.10.1 Every employee covered by this Agreement shall be entitled to a rest pause of ten (10) minutes' duration in the employer's time in each three point eight (3.8) hours of work.  Two (2) rest pauses may be combined into one twenty (20) minute rest...
	5.10.2 Where rest pauses are combined into a single twenty (20) minute rest pause, that rest pause cannot be taken in conjunction with a Meal Break.
	5.10.3 Notwithstanding the above, rest pauses shall be taken at times to suit the convenience of the employer and so as not to interfere with the continuity of work where continuity in the opinion of the employer is necessary.
	5.10.4 Employees at the Sleeman Sports Complex who, as part of their normal duties, are required to supervise the swimming pool areas, will be entitled to a five (5) minute rest pause every hour, provided that rest pauses can be combined by agreement ...

	5.11 Rosters
	5.11.1 Where employees work in accordance with a roster their ordinary working hours shall be worked as prescribed by the roster.  A copy of such roster will be made available to all employees.  Rosters will be posted a minimum of six (6) days in adva...
	5.11.2 The employer may change the roster of a full-time or part-time employee by giving six (6) days' notice or such a lesser period if mutually agreed in writing between the employer and employee concerned, provided that in the case of an emergency,...
	5.11.3 The employer may change the roster of a casual employee by giving a minimum of two (2) hours' notice, provided that if the employer is unable to contact the casual employee and the casual employee reports to work for a rostered shift they will ...
	5.11.4 The employer, with the agreement of a majority of employees or of an employee concerned, may substitute the day employees or an employee is to take off during a work cycle for another day in the case of a breakdown in machinery or failure or sh...
	5.11.5 An individual employee with the agreement of the employer may substitute the time to be taken off during the work cycle or scheduled for another period.
	5.11.6 Subject to the approval of the employer, it shall be possible for an employee to mutually arrange to change rosters temporarily.

	5.12 Time off Between Shifts
	5.12.1 An employee will be entitled to a minimum break of eight (8) hours between the completion of work on the one day and the commencement of work on the next day.  If on the instructions of the employer such an employee resumes or continues work wi...
	5.12.2 Notwithstanding clause 5.12.1, with mutual agreement a break of less than eight (8) hours may be applied in order to meet specific event requirements provided that all obligations regarding workplace health and safety are taken into account.
	5.12.3 Clause 5.12.1 shall not apply to employees who have been on-call and have worked less than 2 hours when recalled to duty, inclusive of travel time, on one or more recalls.


	Part 6 LEAVE
	6.1 Annual Leave
	6.1.1 Every employee (other than a casual employee) covered by this Agreement shall at the end of each year of such employee's employment, be entitled to Annual Leave on full or half pay as set out hereunder.
	6.1.2 In respect of Annual Leave entitlements to which this clause applies, Annual Leave pay (including proportional payments) shall in no case be less than the employee's ordinary wage rate for a period of Annual Leave with the exception of Annual Le...
	6.1.3 Annual Leave loading will be paid out at 17.5% of the Annual Leave entitlement in December of each year, irrespective of whether accrued leave is taken within the year.
	6.1.4 An employee may make an application in writing to take Annual Leave at a specified time and of a specified duration and such application will not be unreasonably refused by the employer, provided that the employer has the right to direct an empl...

	6.2 Personal Leave
	6.2.1 Every full-time employee shall become entitled to not less than ten (10) days' Personal Leave for each completed year of employment as at the date of certification of this Agreement.  Where an employee has been employed for less than one (1) yea...
	6.2.2 For the purposes of this clause and clause 6.5, one (1) day equates to  seven point six (7.6) hours for an employee working an average of seventy-six (76) hours per fortnight.
	6.2.3 On the production of a certificate from a duly qualified medical practitioner specifying the nature of the illness of the employee and the period or approximate period during which the employee will be unable to work, or of other evidence of ill...
	6.2.4 Notwithstanding clause 6.2.3, it shall not be necessary for an employee to produce such a certificate if the absence from work on account of illness does not exceed two (2) working days’.
	6.2.5 Personal Leave shall be cumulative, but unless the employer and the employee otherwise agree no employee shall be entitled to receive and the employer shall not be bound to pay for more than thirteen (13) weeks' absence from work through illness...
	6.2.6 The continuity of employment of an employee with the employer for Personal Leave accumulation purposes shall be deemed to be not broken by any of the following:
	6.2.7 Every employee absent from work because of illness shall, as soon as possible, and where practicable within at least two (2) hours’ before the time at which the employee would have commenced work, inform the employer of the absence stating the n...
	6.2.8 Notwithstanding the previous provisions, the employer may undertake Personal Leave audits for the purposes of managing Personal Leave and identifying unacceptable patterns of absences.  Where, in the employer's opinion, an employee has an allege...

	6.3 Long Service Leave
	6.3.1 All employees covered by this Agreement shall be entitled to accrue Long Service Leave on full pay on the basis of thirteen (13) weeks’ for the completion of ten (10) years’ continuous service.  Long Service Leave may be granted on half pay, sub...
	6.3.2 While an employee has an entitlement to Long Service Leave, the taking of that leave is always subject to operational requirements.
	6.3.3 If the employer and employee cannot agree on the timing of the leave, the employer may decide when the employee is to take leave by giving the employee at least three (3) months' written notice of the date on which the employee must take at leas...

	6.4 Paid Parental Leave
	6.4.1 Employees covered by this Agreement and who meet the qualifying service period are entitled to access the Parental Leave entitlements on the conditions outlined in Stadiums Queensland Leave Policy, as amended from time to time.
	6.4.2 All other employees leave entitlements will be those provided in Division 8 of the Industrial Relations Act 2016, as amended from time to time.

	6.5 Carer's Leave
	6.6 Bereavement Leave
	6.6.1 A full-time or part-time employee shall on the death of an immediate family member be entitled on notice to leave up to and including the day of the funeral of such relation, and such leave shall be without deduction of pay for a period not exce...
	6.6.2 "Immediate family" includes:
	6.6.3 For the purpose of this clause the word "spouse" shall include a person who lives with the employee as a de facto wife, husband or same sex partner.

	6.7 Jury Service
	6.7.1 A full-time and part-time employee required to attend for Jury Service during ordinary working hours shall be reimbursed by the employer an amount equal to the difference between the amount paid in respect to attendance for such Jury Service, an...
	6.7.2 An employee shall notify the employer as soon possible of the date upon which the employee is required to attend for Jury Service.

	6.8 Public Holidays
	6.8.1 All work done by an employee on a day that is gazetted in the Queensland Government Industrial Gazette as a Public Holiday under the Holidays Act 1983 shall be paid at the rate of double time with a minimum engagement of three (3) hours’ or paym...
	6.8.2 For the purposes of this provision, reference to the rate of double time shall mean one times the ordinary rates in addition to the ordinary rate contained in this Agreement.
	6.8.3 Activity Instructors will be paid double the applicable rate of pay for actual classes worked.
	6.8.4 Any and every employee who, having been dismissed or stood down by the employer during the month of December in any year and who is re-employed by the employer at any time before the month of January in the next succeeding year shall, if that em...
	6.8.5 A full-time or part-time employee normally rostered to work on a day of the week on which a Public Holiday falls who is not required to work on that day shall be paid at ordinary rates for the actual number of hours that the employee would norma...
	6.8.6 Where a Public Holiday falls on an employee's rostered day off, such employee shall receive another day off in lieu thereof or one day shall be added to such employee's Annual Leave for each Public Holiday so occurring or, by mutual agreement, a...
	6.8.7 Notwithstanding clause 6.8.6, an employee who is normally rostered to work Monday to Friday only will not receive time off in lieu for any Public Holiday which is gazetted on a weekend.


	Part 7 MISCELLANEOUS PROVISIONS
	7.1 Uniforms
	7.2 Transport
	7.3  Collective Industrial Relations
	7.4  Union Encouragement
	7.4.1 Stadiums Queensland recognises the right of individuals to join a union and will encourage that membership.  However, it is also recognised that union membership remains at the discretion of individuals.
	7.4.2 An application for union membership and information on the relevant union(s) will be provided to all employees at the point of engagement.
	7.4.3 Information on the relevant union(s) will be included in induction materials.
	7.4.4 Union representative(s) will be provided with the opportunity to discuss union membership with new employees.
	7.4.5 The Queensland Government Union Encouragement Policy – 2015 is attached to this Agreement at Appendix 3.
	7.4.6 Not withstanding the above should the policy be amended or varied in future Stadiums Queensland will apply the policy as it applies to Stadiums Queensland at that time.
	7.4.7 Stadiums Queensland will provide to the relevant unions a list of new starters (comprising name, job title, work location and email address) on a quarterly basis, subject to privacy considerations.

	7.5 Usage of Contractors
	7.5.1 Stadiums Queensland is committed to the responsible utilisation of contractors and will procure services in accordance with the principles of the Queensland Government Procurement Framework, as it applies to the organisation.
	7.5.2 Subject to this sub-clause, Stadiums Queensland commits to the insourcing/contracting in of work covered by this Agreement at Stadiums Queensland managed venues that is currently outsourced, where Stadiums Queensland has the capacity and capabil...
	7.5.3 Stadiums Queensland commits to providing the instances of current contracted out services covered by this Agreement at Stadiums Queensland managed venues within one (1) month of Agreement certification.  Thereafter, Stadiums Queensland will prov...


	Part 8 TRADES, GROUNDS AND MAINTENANCE EMPLOYEES
	1.1 ADMINISTRATION STREAM WAGE RATES
	1.2 OPERATIONAL STREAM WAGE RATES
	1.2 HEALTH AND FITNESS INSTRUCTOR CLASS RATES
	1.4  TRADES, GROUNDS AND MAINTENANCE STREAM WAGE RATES

	Appendix 2 – TRADES, GROUNDS AND MAINTENANCE STAFF EMPLOYMENT CONDITIONS
	1 Hours of Work
	2 Apprentices
	3 Trade Allowances
	4 Aggregated Salary (TGM Salary)
	5 Meal Breaks
	6 Rostered Days Off
	7 Rosters
	8 Public Holidays
	9 Protective Clothing
	10 Tools and Gear
	11 Wet Weather

	APPENDIX 3 –  QUEENSLAND GOVERNMENT COMMITMENT TO UNION ENCOURAGEMENT
	SIGNATORIES


