
Claim is filed in a Magistrates Court  

Claim must be made within six years after the amount 
claimed in the application became payable 

Claim is filed in the Industrial Registry 

Fair Work Claim (FWC Matter) - Form 90 
[Fair Work Act 2009 (Cwlth) (FW Act), Chapter 4, Part 4-1 

Industrial Relations Act 2016, Chapter 11, Part 3, Division 4; and  
Industrial Relations (Tribunals) Rules 2011, rule 123P] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Magistrates Court Registry gives the claim a 
Magistrates court file number and sends it to the 

Industrial Registry as soon as practicable 

 
The Industrial Registry process the claim  

Industrial Registrar refers the matter  
to conciliation 
     

 An Industrial Commissioner is allocated the matter for conciliation.   

A Directions Order is sent to the parties: 
• which states the date and time of the conference; and  

• gives the parties an opportunity to object to participating in conciliation.   

If no objection received If objection received 

Conciliation conference proceeds before Industrial Commissioner 
at scheduled date and time as per Directions Order 

Once conciliation has occurred: 
Industrial Commissioner prepares a conciliation certificate  

Conciliation 
successful 

Conciliation 
unsuccessful 

Referred to hearing before an  
Industrial Magistrate.  The file is sent 

to the relevant Magistrates Court 
Registry and the procedures 

regarding the hearing of the matter 
are dealt with by the Magistrates 

Court Registry 

Orders regarding Conciliation Agreements 
A party may apply to the relevant Industrial Magistrates 

Court for an Order giving effect to an agreement reached 
in conciliation (s507H of the IR Act) 

A signed written 
conciliation agreement 

may be issued 

The Industrial Magistrate at a 
Magistrates Court hears and 

determines a proceeding 


